ASQ QUARTERLY RESULTS
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OVERALL SATISFACTION RATINGS
HAVE IMPROVED 3.75% SINCE 1Q2016

LAX Overall Satisfaction
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CHECK-IN LINE WAIT RATINGS HAVE
IMPROVED 2.78% SINCE 1Q2016

LAX Check-In Line Waits
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WAYFINDING RATINGS HAVE
IMPROVED 3.10% SINCE 1Q2016

LAX Wayfinding
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SECURITY CHECKPOINT LINE WAIT RATINGS
HAVE IMPROVED 2.11% SINCE 1Q2016

LAX Security Checkpoint Line Wait
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RESTROOM CLEANLINESS RATINGS
HAVE IMPROVED 3.76% SINCE 1Q2016

4o LAX Restroom Cleanliness
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WI-FI/CONNECTIVITY RATINGS HAVE
IMPROVED 177% SINCE 1Q2016

LAX Wi-Fi Connectivity
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