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LAX Traveler Services   
 

Delta Airlines Completes First Phase of Terminal 5’s $229-Million Renovation 
Delta Airlines completes the first phase of Terminal 5’s $229-million renovation 
with new self-serve kiosks, media screens displaying estimated baggage claim 
times, and a cleaner, brighter ticketing lobby.  For more information, click 
http://www.insidesocal.com/aviation/2013/11/25/delta-air-lines-improves-lax-
terminal-5-see-the-renovations/  
 
LAWA Discusses Plans for LAX FlyAway® Bus Route Expansion  
LAWA staff discussed plans to expand the LAX FlyAway® bus routes to Santa 
Monica, Hollywood and Torrance by 2015. The FlyAway® bus currently services 
Westwood, Van Nuys, Union Station and Expo/La Brea.  For more information, 
click http://www.yelp.com/biz_photos/los-angeles-international-airport-lax-los-
angeles-2?select=i2YMSdKP2AwHTADNBPtm5w#GqZylV9xlLEsL2oXTDSVGA  
 
Theme Building’s Encounter Restaurant Closes Its Doors  
The Theme Building’s Encounter Restaurant closed to make room for a new 
concept. A new operator will eventually be in charge of reinventing the 47,000- 
square-foot space.  For more information, click 
http://www.insidesocal.com/aviation/2014/01/06/the-encounter-restaurant-at-the-
lax-theme-building-is-now-closed/#more-3431   
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Air Service News 
 
American Airlines Launches Airbus A321T Service on LAX-JFK Route 
American Airlines launched transcontinental Airbus A321T service on some 
flights between LAX-JFK, replacing the Boeing 767-200s that previously led the 
route.  By May 8, all LAX-JFK service will operate on the A321T, with a total of 
13 daily flights by the summer.   For more information, click 
http://www.insidesocal.com/aviation/2013/08/09/american-airlines-will-fly-its-new-
a321s-between-los-angeles-and-new-york-starting-in-january/  

 
Alaska Airlines Adds One Daily Flight to Salt Lake City, Utah, June 11 
Alaska Airlines will add one daily roundtrip flight to Salt Lake City, Utah, 
beginning June 11.  The airline will offer frequentfliers double miles on the new 
Salt Lake City route through August 1.  For more information, click 
http://splash.alaskasworld.com/Newsroom/ASNews/ASstories/AS_20131206_04
5703.asp  
 
Southwest Airlines Starts Saturday-Only Flight Between LAX-Omaha, Neb.,  
June 14. 
Southwest Airlines will start a weekly Saturday-only nonstop flight between LAX 
and Omaha, Neb. beginning June 14.  For more information, click 
http://www.omaha.com/article/20131216/MONEY/131219037  

 
Hawaiian Airlines Increases Summer Service to Hawaii, June 26 
Hawaiian Airlines will increase summer service to Kaua’i and Kona on June 26.  
The new annual service will offer flights to Kaua’i four times a week, and Kona 
three times a week until September 19.  For more information, click 
http://investor.hawaiianairlines.com/phoenix.zhtml?c=82818&p=irol-
newsArticle&ID=1865801  
 
Hawaiian Airlines Begins Daily Nonstop LAX-Maui Service, July 1 
Hawaiian Airlines will begin daily year-round nonstop service between LAX and 
Maui on July 1.  Travelers can enjoy island-style complimentary meals and 
snacks on Hawaiian’s wide-body, twin-aisle Airbus A330-200 aircraft.  For more 
information, click http://worldairlinenews.com/2014/01/07/hawaiian-to-offer-
nonstop-los-angeles-maui-service-starting-on-july-1/  
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