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LAX Traveler Services 
 
LAX Connection Needs Your Feedback 
Please help us keep you better informed by taking a short, 5-question survey 
about your monthly LAX Connection e-newsletter.  Thank you in advance for 
helping us serve you better! Please click, http://www.kwiksurveys.com/online-
survey.php?surveyID=IJIDMH_278970ae  
 
LAX To Kick Off Volunteer Information Professionals (VIP) Program 
Los Angeles World Airports (LAWA) will begin the Volunteer Information 
Professionals (VIP) program in early Spring 2011.  The VIP program mission is to 
provide friendly passenger assistance to ensure a safe and positive experience at 
LAX.  Volunteers will be stationed at information booths on the Lower/Arrivals 
Level of each terminal.  While the VIP information booths will be open 7 a.m. to 
10 p.m. on weekdays and 9 a.m. to 9 p.m. on weekends, volunteer shifts are only 
for four hours.  For more information click, 
http://www.lawa.org/newsContent.aspx?ID=1400  
 

Air Service News
 
Frontier Airlines Begins Nonstop LAX-Omaha Service 
Frontier Airlines now offers nonstop service from Omaha’s Eppley Airfield (OMS) 
to LAX.  For more information click, 
http://www.omaha.com/article/20110212/MONEY/702129842/0
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Turkish Airlines Launches Nonstop Service to Istanbul on March 3 
Turkish Airlines will launch service from LAX to Istanbul on March 3 and will be 
the only nonstop West Coast service to Turkey.  Four flights per week will be 
offered to Ataturk Airport.  For more information, click 
http://www.turkishairlines.com/en-INT/press-releases/5641/legendary-athlete-
kobe-bryant-named-new-global-brand-ambassador-for-turkish-airlines.aspx
 
Singapore Airlines Launches Airbus A380 Service from LAX on March 27 
Singapore Airlines will officially launch Airbus A380 service from LAX on March 
27, featuring more room and luxury in all classes, and products by Givenchy.  For 
more information, click http://www.businesstraveller.com/news/sia-to-inaugurate-
transpacific-a380-service  
 
Iberia Inagurates Nonstop Service to Madrid on March 28  
Iberia will inaugurate the only nonstop U.S. West Coast service from LAX to 
Madrid on March 28.  Flights will operate three times a week using Airbus A340 
aircraft with 260 seats.  For more information click, http://www.travelio.net/iberia-
unveils-its-new-2011-destinations-at-fitur.html  
 
Spirit Airlines Begins Nonstop LAX-ORD Service on April 1 
Spirit Airlines will launch nonstop service between LAX-ORD on April 1. For more 
information click, http://www.seatmaestro.com/blog/non-stop-flights-los-angeles-
with-spirit-airlines/  
 
JetBlue to Start Fort Lauderdale Service to LAX on May 11 
JetBlue will start Fort Lauderdale service at LAX on May 11.  For more 
information click, http://insidelawa/mainLAWA.aspx?id=12288  
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