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LAX Traveler Services

Mexicana Ticketing Lobby Returning to Upper/Departures Level September 10
Mexicana'’s ticketing lobby will be returning to the Upper/Departures Level from its
\ temporary site on the Lower/Arrivals Level of the Tom Bradley International
' Terminal September 10. The new ticketing lobbies will be located in Aisle C, are
American with Disabilities Act (ADA) compliant, energy efficient, and feature

recyclable materials and video back wall displays. For more information, click
http://www.lawa.aero/welcome LAX.aspx?id=502

Delta Brings Back its Red Coats Agents

Delta will bring back its trademark Red Coats agents by summer’s end to LAX at
Terminal 5. Equipped with handheld units, Red Coats agents’ main goal is to
assist passengers more efficiently such as directing passengers who have missed
their connecting flights, securing boarding passes, or providing food vouchers if
needed. For more information, click
http://www.usatoday.com/money/industries/travel/2009-06-24-delta-red-coats-
service N.htm

JetBlue Offering Travelers Triple Frequent-Flier Points at jetblue.com
- Bl JetBlue is offering travelers triple frequent-flier points on all tickets booked at
et Ue jetblue.com between July 30 and September 23. Travel must take place between
AIRWAYS® August 17 and September 23. Customers must register online prior to booking
tickets. For more information, click http://www.jetblue.com/
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Continental to Switch Airline Alliances from SkyTeam to Star Alliance October 27

Continental will switch airline alliances October 27 from SkyTeam to Star Alliance.
Through October 24, Continental will award bonus frequent-flier miles to travelers
who take select connecting flights on Star Alliance carriers. For more information,
click http://www.continental.com/web/en-US/default.aspx
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American Eagle Now Offers LAX-Roswell, NM Service

American Eagle now offers four non-stop flights per week from LAX to Roswell,
NM. The route is served by Embraer ERJ-140 regional jets that seat 44
passengers. For more information, click
http://www.bizjournals.com/albuguerque/stories/2009/05/18/daily38.html

Allegiant Air Now Offers LAX-Wichita Service

Allegiant Air now offers two weekly non-stop flights from LAX to Wichita, KS. The
route is served by MD-80 series, jet-aircraft that seat 150 passengers. For more
information, click http://www.allegiantair.com/aaNews/aaNews20090219f.php

United Now Offers LAX-Pittsburgh Service

United now offers daily service between LAX-Pittsburgh. The route is served by
Airbus A319 aircraft that seat 120 passengers. For more information, click
http://www.united.com/press/detail/0,7056,60536-1,00.html

American Eagle Announces Launch of LAX-Santa Fe Service November 19
American Eagle will launch daily non-stop service between LAX-Santa Fe starting
November 19. The route will be served by regional jets with aircraft series to be
announced. For more information, click
http://aa.mediaroom.com/index.php?s=43&item=2656

<4 LAX
’ Los Angeles World Airports






