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LAX Traveler Services   
 

LAX Traffic Conditions Now Available on Community-Based Application App 
WAZE 
Community-based app WAZE, now features LAX traffic conditions and 
construction information in the Central Terminal Area (CTA) and surrounding 
LAX roadways. For more information, click https://www.waze.com/  
 
 
 

https://www.waze.com/


Airport-Wide Customer Service Training Approved as Part of LAX Guest 
Experience 
Los Angeles Board of Airport Commissioners (BOAC) approved contracts for 
airport-wide customer service training, performance management, and 
employee-appreciation programs as part of the LAX Guest Experience. For more 
information, click http://www.lawa.org/newsContent.aspx?ID=2248  
 
Sunset Boulevard Comes to the New Terminal 6 
More than 22,000 square feet were transformed in Terminal 6 featuring a bold 
new design and 21-new retail and dining concepts that deliver a unique guest 
experience inspired by L.A.’s iconic Sunset Boulevard. For more information, 
click http://www.lawa.org/newsContent.aspx?ID=2247  

 
Treat Me Sweet Opens in the New Tom Bradley International Terminal (TBIT) 
Treat Me Sweet confectionary, featuring a sweet selection of candies, chocolates 
and gifts, is now open in the new Tom Bradley International Terminal (TBIT). For 
more information, click 
http://www.lawa.org/tenantLAXResult.aspx?airport=4&category=31&sortby=tena
nt&asc=1&tenant=&catname=&sindicator=qs&lat=&lon=&terminal=TBIT  

 
Earl of Sandwich Debuts in the New Tom Bradley International Terminal (TBIT) 
Earl of Sandwich, featuring signature hot sandwiches, wraps, salads and gluten-
free menu items, is now open in the new Tom Bradley International Terminal 
(TBIT), Upper/Departures Level, pre-security. For more information, click 
http://www.earlofsandwichusa.com/  
 
Planet Hollywood Opens in the New Tom Bradley International Terminal (TBIT) 
Planet Hollywood restaurant opens in the new Tom Bradley International 
Terminal (TBIT), Upper/Departures Level, pre-security, featuring sandwiches, 
burgers, pizzas and more. For more information, click 
http://planethollywoodintl.com/restaurants/  
 
Grilled Cheeze Please Truck Lands in Terminal 4  
Grilled Cheeze Please Truck landed in Terminal 4 as part of the rotating LAX 
Gourmet Food Truck concept. For more information, click 
http://www.lawa.org/tenantLAXResult.aspx?airport=4&category=31&sindicator=q
s  
 
New Designated Outdoor Smoking Areas Available 
New designated outdoor smoking areas away from terminal doors on both the 
Upper/Departures Level and Lower/Arrivals Level of the Central Terminal Area 
(CTA) are now available by following orange signage. For more information, click 
https://www.facebook.com/LAInternationalAirport/photos/a.10152001141862825.
1073741894.74286767824/10154023408077825/?type=3&theater  

 
Real-Time Tracking Now Available for LAX Shuttle Buses “A” and “G” 
Now you can track in real-time, LAX shuttle buses “A” Airline Connections and 
“G” Green Line Aviation Station for smooth travels. For more information, click 
http://www.ridelax.com/  
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New Art Installation “Transfiguration” Transports Guests to Another World 
Be transported on a voyage of fluidity and fluctuation to a magical otherworld 
through “Transfiguration”, Los Angeles Artist Erika Lizée’s newest art installation at 
the new Tom Bradley International Terminal (TBIT). For more information, click 
https://www.facebook.com/media/set/?set=a.10154045628987825.1073741959.7
4286767824&type=1&l=1fdf1df59e  
 
New Space Exploration Gallery Opens at LAX Flight Path Museum 
A new Space Exploration Gallery at LAX Flight Path Learning Center and 
Museum features fun for the whole family and all for free. For more information, 
click http://flightpathmuseum.com/  
 
Draft Environmental Impact Report for LAMP Program for Public Review Until 
Nov. 15 
The public comment period for the Draft Environmental Impact Report (DEIR) for 
LAX Landside Access Modernization Program (LAMP) has been extended until 
Nov. 15. For more information, click 
http://www.lawa.org/newsContent.aspx?ID=2246  
 
Mandated Improvements Underway for Fourth and Final Runway 
U.S. Congress mandated improvements on the fourth and final runway, 25R/7L 
are underway and expected to be completed by June 2017. For more 
information, click http://www.lawa.org/newsContent.aspx?ID=2245     
 
LAX Receives Airport Carbon Accreditation from Airports Council International 
LAX was recognized by Airports Council International (ACI) for achieving Airport 
Carbon Accreditation (ACA) at Level 2 Reduction. For more information, click 
http://www.lawa.org/newsContent.aspx?ID=2236   
 
 

Air Service News 
 
Sichuan Airlines Launches at LAX with Service to Chengdu, China 
Sichuan Airlines launched at LAX with service to Chengdu, China onboard Airbus 
A330 aircraft and operates at the new Tom Bradley International Terminal (TBIT). 
For more information, click https://en.wikipedia.org/wiki/Sichuan_Airlines  
 
Singapore Airlines Begins LAX–Incheon Route 
Singapore Airlines now offers LAX–Incheon service using Boeing 777 aircraft.    
For more information, click http://www.singaporeair.com/en_UK/us/home   
 
SWISS Now Offers LAX–Zurich Service  
SWISS now offers LAX–Zurich service using Boeing 777-300ER aircraft and 
operating from the new Tom Bradley International Terminal (TBIT). For more 
information, click http://www.lawa.org/newsContent.aspx?ID=2182  
 
WOW Air Debuts with Nonstop LAX–Iceland Flights 
WOW Air debuted at LAX with nonstop flights to Iceland. Airline operates at the new 
Tom Bradley International Terminal (TBIT). For more information, click 
http://www.lawa.org/newsContent.aspx?ID=2184  
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American Airlines Now Offers Hong Kong–LAX Flights 
American Airlines now offers service between Hong Kong–LAX. For more 
information, click http://airwaysnews.com/blog/2016/03/08/american-to-launch-
los-angeles-hong-kong/   
 
Southwest Airlines Debuts Nonstop Service to Three Mexico Destinations Dec. 4 
Southwest Airlines will begin nonstop service to three Mexico destinations – Cancun, 
Los Cabos and Puerto Vallarta – from LAX on Dec. 4. For more information, click 
http://www.prnewswire.com/news-releases/southwest-airlines-to-fly-nonstop-
between-los-angeles-lax-and-cancun-los-cabos-and-puerto-vallarta-mexico-
300315695.html  
 
Alaska Airlines Inaugurates Nonstop Service from LAX to Havana, Cuba Jan. 5, 
2017 
Alaska Airlines will become the only airline in the U.S. west coast to begin flying to 
Havana, Cuba from LAX with nonstop service on Dec. 4. For more information, click 
https://www.adn.com/alaska-news/aviation/2016/09/27/alaska-airlines-will-fly-to-
cuba-starting-in-january/   
 
LOT Polish Airlines Launches at LAX with Nonstop Service to Warsaw Apr. 2017 
LOT Polish Airlines announces U.S. west coast launch with new nonstop service 
from LAX to Warsaw using Boeing 787 Dreamliner four times a week in April 2017.  
For more information, click http://www.lawa.org/newsContent.aspx?ID=2240  
 
Virgin Australia Launches Service Between LAX–Melbourne Apr. 4, 2017 
Virgin Australia will launch service between LAX and Melbourne, Australia Apr. 4, 
2017, five times a week using Boeing 777-300ER aircraft. For more information, 
click http://www.lawa.org/newsContent.aspx?ID=2233  
 
Xiamen Airlines Debuts at LAX with service to Xiamen, China Jun. 27, 2017 
Xiamen Airlines will debut at LAX with three times nonstop service to Xiamen, China 
using Boeing 787 Dreamliner aircraft Jun. 27, 2017. For more information, click 
http://www.traveldailymedia.com/234534/xiamen-airlines-to-fly-to-la/  
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