Getting a License Agreement

Charter Party Carrier operations to and from LAX




What is a NELA?

Non-Exclusive License Agreement (NELA)

A NELA is a contract to provide commercial ground
transportation services at LAX. Every commercial ground
transportation operator providing services at LAX must
have a valid NELA on file with Los Angeles World
Airports.

* Without this authority, and valid LAX permit on the
vehicle, the operator is subject to citation and vehicle
impound.




How to get a NELA - Required Documents

In the following slides, we will review each document required to apply for a
NELA at LAX:
1. Corporate Documents
Fictitious Business Name Statement (FBNS), if applicable
California Public Utilities Commission (CPUC) Certificate
City of Los Angeles Business Tax Registration Certificate (BTRC)
Valid DMV Registration(s) for each vehicle

vk wh

All MUST be current and active. The legal and operating name MUST be
identical on each document (i.e. spacing, punctuation, etc.).

LAX



1. Corporate Documents

The corporate documents to submit depends on your type of business
* Sole Proprietor
* No corporate documents necessary if using legal, personal name only
* Partnership
* Submit copy of Partnership Agreement-maximum 3 partners
* Limited Liability Company (LLC)*
e Submit Articles of Organization, and
* Submit Statement of Information (list of all members)
* Corporation (Inc.)*
e Submit Articles of Incorporation, and
* Submit Statement of Information (list of all officers)

Visit the CA Secretary of State site: https://www.sos.ca.gov/business-programs/business-entities/forms/

* IMPORTANT: LLC and Inc. documents MUST have seal stamped to verify they are approved and on file with the

California Secretary of State. Members/Officer names MUST be identical to listing with the California Public Utilities
Commission (CPUC).




SAMPLES - Corporate Documents

Documents submitted MUST have official California Secretary of State stamp showing file number and filing date

Secretary of State ARISRE

Articles of Incorporation of a
Professional Corporation FILED

I the office of the Secretary of State
of the State of Calfornia

IMPORTANT — Read Instructions before completing this form.
Filing Fee - $100.00

Copy Fees - First page $1.00; each attachment page $0.50;
Certification Fee - $5.00

: Corporations may have to pay a minimum $800 tax to the
ca\darma Franchise Tax Board each year. For more information, go to ftb.ca.gov.

This S For Office Use Onl

(Contact the Cablomia stte board or agency that contrls your profession 1o fnd out I your profession s
1. Corporate Name authorized to be a corporation in California and if there are any specific corporate name style rules. Go

Secretary of State I S1-550
S of
(Calm:mla Stock, Agricultural
and Foreign Ct i FILED
T — Read TP In the o?se of the Secretary of State.

of the State of California
form. Fees (Filing plus Disclosure) - $25.00;

Copy Fees — First page $1.00; each attachment page $0.50;
Certification Fee - $5.00 plus copy fees

1. Name (Enter it .
Secretary of State. Note: If you registered in Callfornia usis ) This Space For Office Use Only

California Secretary of State

P Secretary of State
Electronic Filing State of California

Corporation - Statement of Information

Entity Name:

Entity (File) Number:

File Date:
for general corporate name requirements and restrictions.) A !
= Stvet Adiros o Pricipa Execswe Offcs Do ot 6t 3P 0. B Gy o sebratore] St | 2o Come Entity Type:
The name of the is Jurisdiction:
. Maing Accress of Corporation, H diferemt than tem 33 ity (no spbreatons) Stae | Zp Cote
Document ID:
< Box v State | 2 Code
Detailed Filing Information
2. Business Addresses (Enter the complete business addresses. ltem 2a cannot be a P.0.Box or “in care of* an individual or entity.) oy “The Gorporstion fa mummm,“mﬂm_mmmm m_.,,,,,n,_,',_,,,,_m,f,',‘,,,,,_ S 9
. Initial Street Address of Gorporation - Do not anter a P.0. Box Gty {no abbreviations) State | Zip Code Chiet Financial Offe 8300 on s K ARt ik D skorec:
5. Chiof Exscutive Offcer! FirstName | Moo Name Last Name ‘ suff 1. Entity Name:
b. Initial Mailing Address of Corporation, it State | Zip Code Adaress. City (no abbreviatians) ‘ State. In.,m.
= 2. Business Addresses:
3. Service of Process (Must provide either Individual OR Corporation.) b 2 b | hieres EReties N a Street Address of Principal
INDIVIDUAL — Completa Items 3a and 3b only. Must include agent's full name and California strest address. Adaress ity (no abbreviations) - ‘ State. [ap Gode. Office in California:
a. California Agents First Name (f agent | Last Name. Suffix
. Chief Financial Officer! FirstName | Midde Name Last Name Suffx
b. Sireet Address (il agent s ot a corparation) - Do not enter a P.0; Box Gty (no abbreviations) Stale | Zip Gode s Cyamtbeeaiom) ] 5ike [ B
cA b. Mailing Address
CORPORATION — Complete liem 3c. Only ag 5. Director(s) o ponmick " Al e
c. Calfomia Regl (it agent - Item 3a or 3b a. FirstName |mr-m Last Name ‘ Suftx
Adarmes ity (o abbreviatons) ‘ state l 2o Code
4. Shares (Enter the number of shares the corporation is authorized to issue. Do not leave blank or enter zero (0).) . Nusriser of Viacancing on the Board of Direclorn, i any
This corporation is authorized to issue only one class of shares of stock. 8. Sarvios of Process (st provice siter nciddusl OR Corporaie
The total number of shares which this is toissue is e _—
a Middle Name. | LastName ‘ Suffx
(Contact the board or agency that. fo find out if y Box abbrevations State Code
5. Purpose Statement ;..o ve a comoraton i Gaifornia. (Go to wi.dea.ca goviabout dealenitios shimi o more nformaion.) ' e % [ cA *
the regtered
The purpose of the corporation is to engage in the ion of « ‘
and any other lawful activities (other than the banking or trust company business) not prohibited to a corporation
engaging in such ion by applicable laws and regulations. This on is a within L Typa of Busiess renewai statement.
the meaning of California Corporations Code section 13400 et seq. i o Enes ‘
6. Read and Sign Below (This form must be signed by each incorporator. See Instructions. Do not include a tille.) 8. The infosation including in any I8 uié and comract:
Bae Type or Prt Name T e

Signature Type or Print Name

ARTS-PC (REV 12/2020)

2020 Calfornia Seceetary of Sate
bizfle sos.cagoy

2020 Cotforia Socrtaryof Ste
S50 (REV 12:2020) | Gear Form biziesos.cagov

not just the




2. Fictitious Business Name Statement (FBNS)

If you operate using a name other than the legal name, you must
submit a copy of the FBNS with the NELA application.
Examples:

* Sole proprietor Joe Jonas doing business as (DBA) Jonas Brothers
Limousine

* Jonas LLC DBA Jonas Brothers Top Service
* Jonas Brothers Inc. DBA Bro Service

If you use only your full legal name in your operations, this FBNS is
not required.

LAX



SAMPLE - Fictitious Business Name Statement

TOUR FETURN MALING ADDRESS i
RANE. SLISAN ANN SMITH
ADDRESE: 133 MAIN ST,
oy ANYWHERE

LS ANGELES.
REGISTRAR-AECORDER! COUNTY CLERS

STATE CA 2P CODE: 12345

FICTITIOUS BUSINESS NAME STATEMENT
TYBE OF FILNG AND FILING FEE [Chiet res
B Ciigiraal- B20.08 [P CMIGINAL FILFG WA TH CHE BB AESS M 55 STATEMEN TS
O Mew [Amesced) Fiing- $2% 00 (CHANGES M FACTE FROM ORIGI SAL UMD RECGUIRES PLBUCATION,
O Fefic- $28.00 WD CHANGES | K THE FACTS MICM DR GINAL FIL WG
$5.50- PO EACH 4007 IGNAL BUSINESS NAME NLED O SANE STATENEHT, CONQ NUSHEGE 41 M+ SAME LOCATION $4.00- FOR CAGS- ADCITIONAL OWHER IN EXCESS OF N S ER

The fallowing personis) ks jare) daing business as:

*1_SMOCTH SAILING RENTALS

T 1T Rness Hemels]

™ 133 MaIN ST | P BOx 108
Tt o wen Wi el em nedeen
ANYWHERE Ca 12345 ANY COUNTY _ | ANYWHERE TA 12345
Loy Bisle -5 [T Cigy G i

ACH8S o InesTiaratnn or Danen Nambm (f azp mask). A1 80N

* QEGISTERED OWNER(S):

1. SUSAN ANN SMITH 2,

Fidl e ConiLLC (P B ot socomiets Al TP CoLE F O Bov it soepeed

D46 DAK ST

Aemaense Sarus Ao dhenee R m o

ANYWHERE Gh 12383

Gy EE) = & D 3

[T ECEITE T Comerain a1 C - Fnv Ss o e
3. 4.

il RGP COALLE § 0. B3 A st )] FTFEmeComL L (F 0. Bowno: Beepeam

[ Aedimos A

Cay T Em o o ErT) v

LG - Frind 5 et o L E — Frivl Bt ol e pa Ben rpaniaaian

I G| GG

W AADHE. THAH 30U REGIETRANTS, &
TH)S BUSINESS IS CONDUCTED BY. (Chedk ang)

‘an ndneidual o B Geperal Parrarahip o3 Limited Parmarshis o & Limited Liabity Comgany
1 an Unincomporated Assacation othar than o Pactnar b n BCoporaten CaTrg & Copartnes
& Marmied Cauple oJaint Veniue ¢ State or Loosl Regstersd Domestic Pariners 0 a Limited Lisgkdlity Parinership
are 2172009

Trie date regislran] commencad I wansact business unde! the Fcliliaus busivess name or rames Isted above on
nasit A sbiove H yas havesr| seten 10 Fansact busmas)

I declare that ail informaticn in this statement is frue and correct.
{ registmat whe declarss as trus Info matien whish b ar sha krows 1o be fakee bs gullty of & crime.)

e goepse e o) _SUSAN ANN SMITH e BWNER

IF CORS OR LLC, PRIMT NAME,

REGIETRANT SIGNATURE

lfr.orpunﬁun algo print corporate tte of offi
k=t |05 ANGELES s U

WATH S 0F oF 5 T GENERAL
PG ] WA FILEDI N THE QEFICE OF THE CELHTY CLERX, EXCERT 53 PROVIDELTY msuwslca ) 0F SEGT)
(4 THE FACTS BET FORTH 1 THE STATEMRENT PURBLENT 10 SECTYIN 47891 OTHER e W s WA AL ADIRESS
OF A RECASTERED CAWNER. A KEW FICTITIOLS BUSINESS MANE STATEMENT MUGT OE PLER AEPGAE MME ERPRATION
TR FILNG OF THIS STATEWE WT DOES HOT OF MECLF AUTHUHEE THE MEE M THE simEDﬂ FETTEE uu= ey maas HUOLATION OF THE RIGHTS OF AHOTHER
UNIER FEOERAL BTATE. OH COWMIN LAW |5ER SLCTION 18411 £1 860 BUBINESE FRSICNS
|HERERY CERTIFY THAT THIS COPY 15 A CORRECT COPY OF THE Malwc. STA I=MENTG~FR.E i ¥ OFFICE

DEA A, A 86 BY: Disputy
PH: 2] 32T TR ADDAEBE: LAVOTE WET

Fme 0112073 PG DOK 1308, NORWGALK, S BI681. 1308

Document submitted MUST be
—— stamped as filed with the Los
Angeles County Clerk’s Office




2. Fictitious Business Name Statement (FBNS)

NOTICE: Due to the ongoing COVID-19 health crisis, LA County Clerk’s office is accepting
Fictitious Business Name Statements for filing through the mail ONLY at this time.

Mail requests are only processed at the Norwalk headquarters:

Los Angeles County Registrar-Recorder/County Clerk
12400 Imperial Hwy., Room 1201
Norwalk, CA 90650
1(800) 815-2666

For more information, visit:
https://lavote.net/home/county-clerk/fictitious-business-names/general-info

LAX


https://lavote.net/home/county-clerk/fictitious-business-names/general-info

3. CPUC Certificate

You must have a Charter Party
Certificate from the California Public
Utilities Commission (CPUC).

https://www.cpuc.ca.gov/tcpforms/

Submit a copy of your CPUC
Charter Party Certificate

You must have ACTIVE status.

Verify your status at:

STA‘I'E CALIFCRNIA GAVIN NEWSOM , Governor

PUBLIC uans COMMISSION

BOS Van Nass Ave
San Francisco, c& se1023298

CLASS B CHARTER-PARTY CERTIFICATE
EXPIRES ON JUNE 2, 2022 - SEE PARAGRAPH (11)
CERTIFICATE NO. TCPI

TERMINAL:

The above-named Camier, having made written application 1o the Public Utiities Commission of the State of Califomia fora
cedificate to operate as a CHARTER—PAF{T\’ CARRIER OF F‘AS SENGERS, :ulsl.ﬁ'll o Sections 5351 through 5420 of the
Funiic Utiives Code, is granted tnis motor vehicie cver the puiiic
ighways of the State of Califeria as a CHARTER- PART‘( CARRIER oF P.QSSENGEF!S as defined in said Code, subject
to the following conditions:

(1) This certificate is issued pursuant to Public Utilities Code Seetion 5383, and said Carier shall operate fom a radius
of no mare than 125 air mikes from the home termingl to any paint in the state, This mileage restriction apolies
arly to wehicles seating 10 or fewer, includng the drver

(2) Mo wehicle or wehicles shall be operated by said Camies uness adequately covered by a public liakility and propery
damage inswance policy or surety bond as required by Public Utilities Code Section 5382,

(%) Said Carier shall comply with all Cammissien crders. decisions, rues, directions. and requiraments goveming the:
eperations of said Carier including General Order Sedes 115 and 157 and shall rernit Lo the Commission the:
Transpertation Reimbursement Fee required by Public Utiltles Code Section 403

4) All vehicles cperated undar this certificated autharity shall comply with the requirements of the Motor Carier Safety
Section of the Califomia Highway Patrol. Mo wehicle shall be cperated unless it is named in the Carier's most recent
equipment list on Fle with this Commission. Written amendments to the equipment list <hall be filed within ten days
ofthe date the vehucle s put into or pulled out al senice.

{5) This cenificate is subject to ion or ion as provided in the Public Utiltes Code
and in Commission Resalutions PE-498, PE-501, and TL- 18336,

(B} This cedifcate may nat be sold, assigned, Ieased or athenwvise transferred or encumbened without Commission
autherization.

(7) This cenificate does not authorize the Carrier to conduct operations on the property of o inta any aipart unless such
operation is authorized by the amart authority involved

(8) This cartificate does not authonze reund-inp sightseeing tour Senice.

(9) The use of top lights endior taxi meters in all vehicies operated under this certificate is prohibited (D 82-05-068).

(10) Relocation of terminal is pemmitted upon notifcation to the Commission. However, any relocation andfor addition of
terminal outsida the 125-air mile Mt requines a new i an F-day nolicelpubdication,

{11) This certificate expires June 2, 2022. |t may be renewed every thres (3) years upan submissicn and approal
of a renewal application. This renewal application should be submitted 90-days prior to the expiration date.

Dated this 18h day of Apri, 2019

S

Jeff Kasmar
Program Manager, Censumer Protection and Enforcement Divisian

https://tcportal.cpuc.ca.gov/TCP/s

HOME

Q Search.

Enter Carrier Name, PSG#, VCC#

CALIFORNIA

Public Utilities Commission



https://www.cpuc.ca.gov/tcpforms/
https://tcportal.cpuc.ca.gov/TCP/s

4. City of Los Angeles
Business Tax Registration Certificate (BTRC)

Your business MUST register with the City of Los Angeles, Office of Finance.

THIS CERTIFICATE MUST BE POSTED AT PLACE OF BUSINESS

CITY OF LOS ANGELES TAX REGISTRATION CERTIFICATE é
THIS CERTIFICATE IS GOOD UNTIL SUSPENDED OR CANCELLED

i

&

ISSUED:02/16/2021
ACCOUNT NO. FUND/ICLASS DESCRIPTION STARTED STATUS
L194 Transporting Persons for Hire 01/15/2021 Active

The Fund/Class and Description MUST be
“L194 — Transporting Persons for Hire”

o~ gmc wwy=—

. ISSUED FOR TAX COMPLIANCE PURPOSES ONLY
' NOT A LICENSE, PERMIT, OR LAND USE AUTHORIZATION ©
S ISSUED BY:

{x@//l/\/k_r'-/\"
"No registration certificate or permit issued under the provisions of the Business Tax ordinances of the LAMC, or the
payment of any tax required under the provisions of the Business Tax ordinances of the LAMC shall be construed DIRECTOR OF FINANCE
as autherizing the conduct or continuance of any illagal business or of a legal business in an illegal manner.”

Submit a copy of your
City of Los Angeles BTRC




4. City of Los Angeles
Business Tax Registration Certificate (BTRC)

If you do not have a BTRC, you may register your business online with the City of Los
Angeles by utilizing the Online New Business Registration service.

Apply online at https://latax.lacity.org

Scroll down to Online Services
Online Services

Are Yotll Starting a Business? Register BUSIness RegIStratlon 9

Online!

Business Registration

If your business (from LLC to 1099)
is within the City of Los Angeles, you
must register for a Business Tax
Registration Certificate. Avoid fines
and register today.



https://latax.lacity.org/oofweb/eappreg/eappreg_criteria.cfm
https://latax.lacity.org/

5. Valid Vehicle Registration

Each vehicle MUST have valid DMV registration and be filed with the CPUC.

CALIFORNIA PUBLIC UTILITIES COMMISSION

Your vehicle(s)

A O

MUST be filed

PASSENGER CARRIER EQUIPMENT STATEMENT (Form PL-664)

SECTION 1 — CARRIER INFORMATION

PEGITCP# CARRIER NAME

FICTITIOUS BUSINESS NAME I DBA IF ANY)

l REGISTRATION CARD VALID FROM: 08/31/2019 TO: 08/31/2020
XE YR MODEL

TRATION D L u: 1/201 Wit h t h e C P U C BUSINESS ADDRESS Ty FTATE 2F CODE FHORE

EMAIL ADDRESS cax
¥ TYPE LIC LICENSE MUN
CHRY 2015 2018 EP 201e 32X 31 i
BIDY THFE WIDEL W Mo ax

MC CBLADEN, 3 O

s b s o using Form PL664 R - P ———
TEPE VENICLE CSR DATE 155480 COAALCD OT FEE RECVD FIC NEW APPLICATION RENEWAL CATION REFLE ATION TEL }
COMMERCIAL 10;"1?{15‘ v 30 10/17/159 3 NOTE: In "SEATS" indicate the seating capacity {Le., number of seats), including the driver.
PR/HIST: TAXI PR EXP DATE: 08/31/2020
AEGISTERED (MNER S
15.00
AMCCINT [OE ANDURT RECVD
] 15.00 CASH :
CHCK @ 15.00
CRDT
LICENSE PLATE STATE 'VEHICLE IDENTIFICATION NUMEER (Vi) AUTONOMOUS VEHICLE
L IENHOLOER ADD DELETE  CHANGE Yes Mo
BEATE BODY TPPE WEAR UVWR (LB} WODIFED ol FPRE LI
INCHES) LIMOUSINE EXTINGUISHERS EXTS
| | | | Yes Mo Yes No
TERMINAL ADORESS [= ETATE F-2 PHONE

00 0028 CS FOO 101718 31 87574D2 330

TERMINAL ADDRESE

SECTION 3 - CERTIFICATION
T certify that the above information is acourate and Bt each vehice listed s covered by an SUTMOGIlE Sbilty MSUrANGE PORCY, Which
provides at least the folloming minimum amount of coverage based on vehicle seating capacty (not including the driver}:

Submit a copy of the valid DMV registration for each
vehicle. The company name MUST be listed as
registered owner. S o =

CALIFORNIA HIGHWAY PATROL RECOMMENDATION (FOR CHP USE ONLY)

T passengers or less - $750.000 - 8 through 15 passengers —§1.5 million - 16 passengers or more - 55 million
Note: Any vehicles operated under a TCP “C" Ceriificate only requires $750,000

O Approval O Denial O Other

Signature Date
Remarks:

Divish

PLEASE ALLOW 7-10 BUSINESS DAYS FOR PROCESSING

PL-864 (Rev. 10/2018)




5. Vehicle Registration

iL 730/ 7 097350/

TAXT The “Owner” listed on the registration may be
5DVWPE"C“EL | C!'Ij.‘ DATE FIRST S0LD CLAES ’a‘]’%l :‘AKE‘.'LMD:I“I a ny Of the fOI IOWi ng:
___|oosoo/2016 |TX | 2016 ,
)8/09/2017 32X F|2|E 05549 sr?%“i‘"‘:uo * Company’s Legal Name or DBA

| * Name of Owner/Sole Proprietor
‘ XXXXX LIMOUSINE SVC INC

w 101 * Name of Managing Member of LLC (f applicable)
N .
R e Name of Officer of Inc. (If applicable)
Wo 154 Other entity names are not accepted.
L0432 :
MD E0O040
0 72820171619

STATE OF CALIFORNIA

DEPARTMENT OF HOTOR VEHICLES
VALIDATED REGISTRATION CARD
READ REVERSE SIDE - IMPORTANT INSTRUCTIONS




How to get a NELA - Required Documents

Corporate Documents

Fictitious Business Name Statement (FBNS)

California Public Utilities Commission (CPUC) Certificate

City of Los Angeles Business Tax Registration Certificate (BTRC)
Valid DMV Registration(s) for each vehicle

Lk whe

Once you have obtained all required documents, have them ready in
digital form (pdf or jpg) to begin the online application process.

LAX



NELA Online Application

Once you have obtained all required documents, have them ready in digital format
(pdf or jpg) and begin the online application process at http://lax.to/Permits

Apply for a Non-Exclusive License Agreement or Prepaid Invoices Agreement

LOS AMNGELES WORLD AIRPORTS

Ground Transportation

Applicant Ground Transportation Applicant @

Company Information

Rules and Regulations

Required Documents

Viicl All applicants must abide by the LAX Ground Transportation Rules and Regulations.,
ehicles

Submit Page New Applicant

Welcome to the Los Angeles World Airports Ground Transportation Application site.

Here you can apply for a Non-Exclusive License Agreement (MELA) to conduct commercial ground transportation Charter-Party Carrier (TCP), Passenger Stage Corporation (PSC), or Gourtesy Vehicle Transportation Services
at Los Angeles International Airport (LAX).

Here you may also apply for the TCP prepayment/invoicing program.,

This site will guide you through the process of renewing your NELA or applying for a Pre-paid Invoice. Once your application has been submitted, you will receive email updates on the status via the email address we have on
file for you.

Before you get started on the application process, please enter your name and email so that you can return to this application if you decide to save your progress and return to complete it at a later time.

Select the type of ground transportation service you want to apply for. Then select next page (right arrow) to continue or use the left navigation menu to select "Company Information.”



http://lax.to/Permits

Applicant Information

LAW,

LOS ANGELES WORLD AIRPORTS

Required Documents

Apply for a Non-Exclusive License Agreement or Prepaid Invoices Agreemeant

Ground Transportation Applicant @

Rules and Regulations
All applicants must abide by the LAX Ground Transportation Rules and Regulations.

New Applicant

‘Welcome to the Los Angeles World Airports Ground Transportation Application site.

Here you can apply for a Non-Exclusive License (NELA) ground Charter-Party Garrier (TCP), Passanger Stage Corporation (PSC), or Courtesy Vehicle Transportation Services at Los Angeles Intemational Airport
(LAX).

Here you may also apply for the TCP prepayment/invoicing program.
This site will guide you through the pracess of renewing your NELA or applying for a Pre-paid Invoice. Once your application has been submitted, you will receive email updates on the status via the email address we have on file for you.
Before you get started on the application process, please enter your name and email so that you can return to this application if you decide to save your progress and return to complete it at a later time.

Select the type of ground transportation service you want to apply for. Then select next page (right arrow) to continue or use the left navigation menu to select "Company Information.*

Name * @

Email * @

|

Reason For Form *

) Non-Exclusive License Agreement () Pre-paid Invoice

This Is & required fieid)




Com pa ny Info rm ation Green check indicates

this section of the
application is complete.

Company Information 9 @ C—))

Application Type:

Required Documents

Vehicles Business Type

Submit Page
Type of Operator @ @
Type of Operator *

@® TCP/(Transportation Charter Party O PSC/Passenger Stage Corporation O Courtesy

State/Federal Authority
Operating Mame

Type of Business
Company Contacts

Application Signer

Qe eeee

Click (3) to save information
and move to the next section.




Company Information

Ground Transpogd@on

Applicant Company Information @ @ @

Company Information
Application Type:

Required Documents

elicles Business Type

Type of Operator @ @

State/Federal Authority @

Submit Page

@® TCP O PSCMCC

Number @

Operating Name
Type of Business
Company Contacts

®
®
®
Application Signer @®
@

Click (3) to save information
and move to the next section.




Company Information

Operating Name: @

Operating Name

Business Legal Name *

Business Operating Name (DBA-Doing Business As)

Business Location Address 1 *

Business Location Addl’EﬁS 2

If your Operating Name is exactly the same
as your Business Legal Name or you do not
stae have a DBA, leave the line blank. Otherwise

CA

Zip o the application will be rejected.

City *

Business Phone Number *

() st it

Business Email *

Business Tax
Registration Certificate
Number *

Frt




Company Information

Type of Business |

O Individual/Sole Proprietor O Partnership @ Limited;Liability Company (LLC)/Limited Partnership (LP) O Corporation

Was the LLC/LP Formed outside of California *
O Yes @ No

Business Legal Name

If this LLC has only one member, you may enter the same name twice but with two different titles

Managing Members

First Name Last Name

0 lan Ong

Title Email @

President iong@lawa org

O Chau Nguyen Chief Executive Officer cmnguyen@lawa.org

Add Business Member Remove Business Member

Partnerships, LLC/LPs and Corporations
must list at least two members/officers

from the Statement of Information and
two unigue emails.

LAX




Company Information
7. Contact Names

The Contract Issues

contact name will be the
primary contact for the
License Agreement and
airport operations.

Company Contacts

Contract Issues

©®

/

o First Name *

Mai
Last Name *
Ride

Title
OMs. OMiss OMrs ®Mr O Other

Address 1*

1 World Way

Address 2

City *

Los Angeles
State *

CA
Zip *

90045
Phone

4246466460

Email

MaiRide@lawa.org

| Add Contract Contact h Remove Contract Contact E
f.—-——'

Finance Issues

el

Permit/Operations 'stl

Finance and Operations contact names are optional.




Company Information — Remove Contact
7. *Contact Narmes

To remove a contact
entry, check the box
in the upper left and
click “Remove
Contact”

Company Contacts @

Contract Issues @ @

First Name *

Mai

Last Name *

Ride

Title
Oms. OMmiss Omrs. ®@mr. O Other

Address 1+

1 World Way

Address 2

[ Add Contract Contact = Remove Contract Contact "
| |

Removal of Finance and Operations contact
names may be done in the same way.

Permit/Operations Issus




Company Information

The non-refundable application fee

will be collected after the entire

_ online application is finished.

Application Signer

©®®

Los Angeles uses DocuSign E-Signature for the signing of the Ground Transportation Application and the collection of fees.
Signer Full Name * @
Mr. lan Ong I}

Signer Email Address * @

iong@lawa.org ﬂ

Signer Title ®

President

This signer should be authorized

to submit the application on the
company’s behalf.




Required Documents

MWA Home Apply for 3 Nen-Exclusive License Agrezment or Prapaid Invoices Agreement

wson @
LOS ANGELES WORLD AIRFORTS
sund Transportation .
st Required Documents
BT DT These ars the documents that are requires 1o be uplossed with your application. Venicls ragisrations 3re uplosded on the Vehicles pape
Required Documents
Application Type:
NELA

Business Typs
CORFORATION

Documents to be uploaded

CPUC Certificate * itement of Information *

O Show Samgle O Show Sample
Business Tax Registration Certificate * Articles of Incorporation

D Show Sample

Foreign Corporation Certificate *

0 Show Sample

Click (3) to save information
and move to the next screen.




Required Documents

@O

Vehicles

Application Type

Business Type

Add New Vehicles Here

[® Apply for a Non-Exclusive

License Agreement or Is) # Fleet License VIN Year Make Model Color Passenger Fuel Registration
Prepaid Invoices # Plate Capacity Type
Agrasment 1 1 1234567 1234565dfhs456766 2021 Cadillac hd ATS v Black hd 5 Gas/Flex Fuel

Add New Vehicle Remove New Vehicle Duplicate New Vehicle

There must be at least one vehicle

entered to complete the application.

All vehicles must be listed with the CPUC.




Submit Application

MWA Apply for a Non-Exclusive License Agreement or Prepaid Invoices Agreement

LOS ANGELES WORLD AIRPORTS

Submit Page

When you submit this application:

- You will be sent to DocuSign to provide an E-signature.

Submit Page

- If the Application is for a Non-Exclusive License agreement, a non-refundable application fee of $150.00 will be colldgted during the DocuSign session

- When the DocuSign session is complete, you will be sent to a confirmation page and your application will be forwarded Ground Transportation for Review

The application fee will be collected in a separate
section to follow in the application process.

LAX



DocuSign

Please Review & Act on These Documents

LAWA Ground Transportation
Los Angeles World Airports (LAWA) Powered by DocuSign

NELA Application

Pleas " re i Signature Disclosure.
[ 2 . — : OTHER ACTIONS v
[l ! agree to use electronic records and signatures.




DocuSign

Jocelyn Ong

tary

ianso@hotmail.com

4/15 /2021

Signature

Date Signed

Select a style, draw your own

signature, or upload a
picture of your signature.

- T -

Adopt Your Signature

Gonfirm your name, initials, and signature.
~ Required
Full Name™

Jocelyn Ong

SELECT STYLE DRAW UPLOAD

PREVIEW

Initials*

JO

Change Style

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | {or
my agent) use them on documents, including legally binding contracts - just the same as a pen-and-paper signature or initial.




DocuSign

Jocelyn Ong S Se.i:nﬁla.m_ lanso@hotmail.com
Jﬂdﬂh M 4/15 /2021
)&ﬂw - Date Signed

14. VERY IMPORTANT: Click “Finish” again.
m OTHER ACTIONS ~

The “Finish” button is located
on the top right of the screen.

LAX




Application Fee

Payment

Pay Now Total $150.00 USD

Payment Method

DISC®VER | B[]

EXPRESS

VISA Mastereaiat

Om CREDIT CARD 1 BANK ACCOUNT

First Mame Last Mame
LAWA only accepts First Name Last Name
credit card payments T
PO 000 2000 000 O
Expiration Date Security Code

MM YYYY G @

MEXT




Application Complete

Once your payment is accepted, your application submittal is complete.

Next, your application will then be reviewed by LAX Ground Transportation staff for
completeness. If there are any corrections needed, a notice will be emailed from

SmartlQ to the email provided in the application. Please check spam/junk mail for
notifications.

=
This review process may take up to 4 weeks. E

After everything you provided is correct and complete, a g

Non-Exclusive License Agreement (NELA) document will be

routed to the email(s) you provided for electronic signature. N

LAX ]




Sigh NELA with DocuSign

Thu 4/15/2021 3:51 PM

DocuSign NA3 System <dse_NA3@docusign.net>

Documents to be Signed
To  ONG, IANS.

o If there are problems with how this message is displayed, click here to view it in a web browser.

LOS ANGELES WORLD AIRPORTS

LAWA Ground Transportation sent you a document to review and sign.

REVIEW DOCUMENT

LAWA Ground Transportation
GTApplications@lawa.org

Documents to be Signed




Sigh NELA with DocuSign

FINISH

IN WITNESS WHEREOF, City has caused this License to be executed by the Executive Director
and Licensee has caused the same to be exceuted by its duly authorized officers and its corporate seal to
be hereunto affixed,' all as of the day and year first hereinabove written,

START

Lb Lime Inc

32452021

L

By Hy:

Sedgwick McCray
Full Name Full Name
Secretary Chief Executive Officer
Title Title
'If Licenses is a pantnership, a general partner should sign. 17 Licensee is a sole proprietorship of non-corporate
business, an owner should sign.

APPROVED AS TO FORM: CITY OF LOS ANGELES
Date Date:
By: By:
Nichale Kelso, City Attomey David Reich
Full Name Full Name
Deputy/ Assistant City Attomey Executive Director, Department of Airports

Title Title




Insurance Profile

Once your NELA is in process you will receive an email from
LAWA Risk Management that sets up your account

Insurance profile with LAX. “

Subject: Insurance Certificate Reguest from Los Angeles World Airports
Be sure to share this email with your SO
insurance agent. The insurance agent =

1 1 Message: Please be advised you need to provide Los Angeles World Airports with proof of
m USt fOI I OW th e I nStrUCtI OnS to u pload insurance. FORWARD THIS EMAIL TO ALL AGENTS HANDLING YOUR INSURANCE.
. . . As & Charter Party Carrier the auto liability limits are dependent on the vehicle
th e p rope r | nfo rmat' On | nto th e PI N S passenger counts, so the current requirement is blank. Please submit proof of current
coverage and we will adjust the requirements accordingly.
We have automated our insurance certificate tracking using PinsAdvantage.
Adva ntage SyStem . Your agent will need 1o provide us with the insur eq"g cer‘[?ca te and a’n;é"soc ated
documentation through the following website: htips antage.co
Please forward this email to any Agent handling your Insurance.
Please follow the instructions below:

Logging onto PinsAdvantage.com

Register as new Agent

Enter this Job Code:

Complete Agent Registration

Log in using User Name and Password

Click to the left side of page to add Certificate

Enter this Job Code:

Complete sections of the Certificate applicable to your Agency, and include the
required Endorsements

w o

e I e




Fully Executed NELA

From: DocuSign NA3 System {dse_NAS@docusign.net}| [
Sent: Wednesday, February 24, 2021 3:36 PM

To: GT Applications <GTapplications@lawa.org=

Subject: Completed: Document to Sign

LAWA

LOS ANGELES WORLD AIRPORTS

Your document has been completed.

VIEW COMPLETED DOCUMENT




Having Trouble?

Submit an online Service Request, if you have any
guestions regarding your application process.

http://lax.to/gtservicerequest



https://urldefense.com/v3/__http:/lax.to/gtservicerequest__;!!PF9iFQ!dwXsKQdf-zXJWgop1ft7bxMtnE2YpkdQ8XvkmP4R9BHdB3QlFje20y1O-2kLKHgZSjWiD-iRNDtgGuz_$

What’s Next?...
New Company Orientation (NCO)

Once your NELA is complete, within 2 weeks you will receive an email with
instructions on how to access the online orientation and training.

You must complete the NCO and successfully pass the training test to move to
the next steps to receive your LAX permit.




Next Steps

After
1. NELA is fully executed,
2. Insurance approved by LAWA Risk Management, and
3. New Company Orientation completed

GT staff will assign an appointment date and time to bring the
vehicle(s) to the office to be inspected and receive the new
vehicle decal and transponder. No walk-ins accepted.

LAX



Ground Transportation Services
7301 World Way West, 15t Floor
Los Angeles, CA 90045

Online Service Request Form
http://lax.to/gtservicerequest

Public Counter Service is by Appointment Only

39


https://urldefense.com/v3/__http:/lax.to/gtservicerequest__;!!PF9iFQ!dwXsKQdf-zXJWgop1ft7bxMtnE2YpkdQ8XvkmP4R9BHdB3QlFje20y1O-2kLKHgZSjWiD-iRNDtgGuz_$
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