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Mobile Engagement 2.0
Personalized Wayfinding, Notifications & Analytics

for Public-Facing Enterprises
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Mobile Engagement 1.0

A
3 yelps
/ Real People. Real Reviews.”
App Store Google play f’oursquare

The first phase of mobile engagement didn’t provide
enterprises enough context around the customer and
their location. And when location was important,
enterprises didn’t have control of the data presented.



Enterprises Take Control in Mobile Engagement 2.0

Hotels Transportation

8:08 PM 8:17 PM

il ATET = 0:50 A 7 &5 »
w. ATET % 8 v - . ATET = 8: 7™ . ATET & atall .. ATET & 3
Ty Boston Childrens ] m
= 5 9
WELCOME TO

; SOUL2SOUL
Macy's Herald Square i

S .o 2 ICONS ,""3?.' \ “ntel) Folsom
Food Way a & ' ]

Metropolitan Transportation Authority

Details Map Events

GET YOUR 10% OFF
VISITORS SHOPPING PASS RIGHT NOW

Find a Conference Room

What's Happening
Find a Printer
Exclusive Offers

Dine, Shop, Play, Explore

All-Suite Accommodations

MyChildren's Patient Portal For Our Fans

Clinical Sites Information
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Facilities  Meridian Featured | Search Map Facilities  Meridian

M

80% of the world owns a mobile
phone. And we’re using them in
the venues we visit

27% of companies worldwide
intend to implement location-
based mobile marketing in 2013




Wi-Fi Concierge Inside Venues

. ' —1 Indoor turn-by-turn
Way_FIndIng LevelMalnA v d|reCt|onS

Time & location

Push Notifications P == 0ing

Dwell-time and
traffic insights

Analytics
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Monetizing Wi-Fi Concierge

Share of Wallet

with notifications about
specials (“Happy Hour

next to you”)

J

Lower Abandonment

by guiding shoppers to
products and special

Patient Satisfaction

with directions &
notifications

sales (“20% off today”)
y

\

k( prescription ready”) .

> @arubanetworks



Wi-Fi Concierge Solution Components

Meridian Editor Aruba Wi-Fi Analytics Service
N ¢ Nomi <> JOIN
p meridion”) — o)

\m ° nearbuy @’

“BluDot,” Nav, & Featuring Analytics & 20+ third party
Zone-based content Location Engine products

Meridian App Active Wi-Fi
(white-label/custom) Connection Not
g Needed

S
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First-ever indoor push
notification for proximity-
based marketing at
Bellagio and Fernbank.




Location Calculation by Network vs. Smartphone

//////////////

When Works for all devices - iOS and Android
Network No proprietary sensors needed
Calculates No manual site fingerprinting or recalibration

Better phone battery life
Analytics without smartphone app

Location
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Aruba Wi-Fi with Analytics & Location Engine

— — \ 5-7/m location accuracy
Qytics () @ meridian with real-time updates

: 1 . Full context of user,

B I o device, sites visited
E LOGATIONO APP
9 Q Privacy mode anonymizes
L. ) 5 user identity
7’;‘5\’\" 4 &@v
O iy O
°’e° Modern API for Software

Vendors & Custom Apps

> @arubanetworks




Indoor position is provided...

The Meridian Platform
interprets the conversation,
filtering relevant data and

Visitor enters the building. e e
protecting the wireless

network.
...to visitors. Turn-by-turn
Aruba WiFi Access Points, .d. directions are provided &
LAN, and ALE have a (m) meriaian push notifications can be
conversation. Platform sent based on visitor’s

position.

h° Ve h*
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_ ...to analytics partners who

‘1 help PFEs learn more about
visitor engagement.
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will Carrier 8:30 AM p (-=»

Portland International Airport

Dining & Shopping
Gates & Ticketing
Arrivals & Departures
Transportation

Twitter

Engage with airport visitors
through their phones, increase
visitor satisfaction with location-
based services, create revenue
through promotions.

Offer turn-by-turn navigation to
gates, restaurants/bars, retailers,
transportation, restrooms, ATMs.

Integrate with third-party software
for such services as flight arrival
and departure data.
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Deploying Wi-Fi Engagement

» Location-ready Wi-Fi
* App advisory
» Map conversion

« Navigation (Way Finding)

SIT X (1 {[JAI- M © Zones (Push notification)
« Optional Analytics (3" party)

» Meridian App

» Custom Integration
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Thank You
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