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Noise Complaint Response Process
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WebTrak

Complaints submitted
through WebTrak

x
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Noise Complaints received via
Noise Line 424-64-NOISE and
City of El Segundo Noise
Complaint line

> ANOMS
SERVER
Ente-red into ;NOMS by

LAWA Staff

Noise
Management
Office

——2 & Noise Complaint Report

Monthly report posted
on LAWA’s Noise
Management website

Staff investigates complaints
and provides findings

Response letters mailed to
residents requesting a
written response
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Noise Complaint Investigation
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Findings include information such as:

e QOperation causing disturbance

e Aircraft type

e Altitude and location

e LAX Operations — Standard or Unusual

e Overflights — Operations from other airports
Data Limitations

* GA or VFR operations

e FAA-defined sensitive operations, special flight

activities or military operations.
 Private aircraft with blocked flight ID information

DOperation Details X
Aircraft ID; 1200
Tail Number:
Beacon Code: 1200
AL Type: \
Opetration Type: Departure
Origin: WNY
Destination: E¥YNY
Altitude (ft): 3392 —
Date;Time: T/17/2015 4:11:06 PM
T i
24R i
Operation Details X = 258
Aircraft ID; KALDG1
Tail Number;:  HL8227 = = L
Beacon Code: 1405 o7L
AC Type: A332 07R
Operation Type: Arrival
Origin: RKSI
Destination:  LAX J—| N
Altitude (ft): 1791
Date,/ Time; 7/17/2015 4:07:05 PM
5000 ft N
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 LAWA investigates up to five complaints per person per month whether
a response is requested or not

* Findings obtained from the investigation are provided in a letter when a
written response is requested

* Response time is approximately 2-4 weeks from the time of complaint
filing




ANCR Monthly Report EZ i fupons

Monthly reports published on LAWA Website
e Disturbance type
e Number of complaints and complainants by city
e Monthly complaint distribution map
e Deviations from Over Ocean Operations (O00)
e QOperations with two or more complaints
* Findings for all complaints that are investigated
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Noise Complaint Distribution by City
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Note: Anonymous complaints are not pictured on chart and represent 24% of total complaints
Other includes 34 other cities
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Disturbance Type
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Early turn  Engine Go-around Ground Helicopter Loud noise Low flying  Other  Overflight Too
run-up noise  operations frequent

4%
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Note: Includes only complaints which were investigated
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Cause of Disturbance (rindings)
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Noise Complaint Distribution Map Z: World Arports
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©2014 TomTom, Rel. Sep 2014

Jan. 1 - Sept. 30, 2015

* Each box represents an
individual complainant
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Note: Complaints received from Santa Cruz, Scotts Valley, and Penngrove, CA are not displayed on map
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