How to Leverage IT at Smaller Airports: Passengers

 Never, ever, do an ‘IT Project’ at the airport!
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How to Leverage IT at Smaller Airports: Passengers

e Clearly and correctly identify the airport’s unique
business challenges and opportunities...then select
the right technologies to satisfy the business needs.

Mark Sa
PP ACI-NA

Annual Conference
& Exhibition
September 22-25
San Jose, CA

T SVP Business Development




How to Leverage IT at Smaller Airports: Passengers

e Cost containment, risks mitigation & brand delivery

Mark Sa
PP ACI-NA

Annual Conference
& Exhibition
September 22-25
San Jose, CA

T SVP Business Development




How to Leverage IT at Smaller Airports: Passengers

 Leveraging a shared use environment (i.e. — Local
Area Network & Desktop Virtualization) improves
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How to Leverage IT at Smaller Airports: Passengers

o All stakeholders must benefit to ensure success!!!
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