




Re-entry wait times are skyrocketing 



The Facts 

• 117% - Increase in international passengers flying in and 
out of the U.S. from 1991 – 2011.  -  USA Today, January 
8, 2013 
 

• Simultaneously, federal budget cuts and obtuse staffing 
formulas have caused an emergency shortage of 
customs officers 
 

• $754 Million reduction to CBP budget due to 
sequestration 
 

• As a result, at nearly every U.S.-based international 
airport, customs wait times are skyrocketing 
 
 

 
 
 
 
 

 





 Improved Service Through Automation 
 

• Turnkey solution  
• Includes hardware, 

software & administrative 
applications  

• Powered by CBP’s 
security clearinghouse 

 



Results 



Increased Revenue: 

• Faster passenger 
processing attracts 
airlines 

• Connecting passengers 
can spend money in your 
terminal instead of 
waiting in customs line 

• Reduces negative press 
about customs delays at 
your airport 
 

 





   APS is a Complete Solution 

 
APS is a kiosk based, 
automated passport 
solution that has a 
number of unique 
features that include: 



Queue Management 

Keeps passengers organized & moving  
to the next available kiosk 

 



Customized Solution 

Chose colors, backgrounds and logos to 
best represent your brand 



Proactive Notifications 

Support personnel can be alerted before 
a kiosk goes off-line 

 



Designed by Experts 

 
 
Design team includes 
University Professors 
specializing in software 
that focuses on Human 
Interaction 



Made in the U.S.A. 

Software and Hardware has been 
designed, developed and manufactured 
domestically in partnership with major 
U.S. international airport 
 

 





Get APS for Your Airport 

Visit Booth 1117  
 

 

 
 
 

Randy Barker, Dedo COO  
Randy.Barker@Dedoinc.com 
972-814-4594 
 
Daniel Dura, Dedo GM 
Daniel.Dura@Dedoinc.com 
972-284-9836 
 
Amanda Huyck , Dedo Sales 
Amanda.Huyck@Dedoinc.com 
734-395-0371 

 
 

www.AutomatedPassportSolution.com 
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