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Arriving Passenger Flow/Experience Level 5 - Sterile Corridor 
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All TBIT airlines, from their use of the Bradley West North Concourse Gates 130, 132 & 134, 
should be familiar with the arrival process within the gate pier and sterile corridor on Level 5; 
however, upon opening day the passenger flow into the U.S. Customs and Border Protection 
(CBP) facility will reverse.  Arriving passengers will now take the sterile corridor towards the 
Central Core for CBP processing and ultimately baggage claim and CBP Secondary facilities.   

The photographs on this page illustrate the passenger experience at 
the sterile corridor and escalator views during the arriving process. 
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Arriving Passenger Flow/Experience Level 3 - CBP Primary 
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Arriving Passenger Flow/Experience Level 1 - Baggage Claim & CBP Secondary 
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The photographs on this page illustrate passenger experience 
at CBP Primary and baggage claim facilities. 

Transit Passenger Route 

CBP Primary is now located in the new Central Core on Level 3.  Passengers will access the 
new CBP location via stair, escalator or elevator from the new sterile corridor on Level 5 as 
shown on the drawing below.  Once processed through CBP Primary, arriving passengers con-
tinue their descent down to Level 1 via stair, escalator or elevator to baggage claim and CBP 
Secondary.  It is important to note that the in-transit lounge will close permanently and the path 
for transit passengers is identified with the blue arrows on the drawing below.  With the support 
of the TBIT airlines that currently use the in-transit lounge, CBP, LAWA and the TSA, all trans-
it passengers will now access the new Central Core after processed through CBP Primary.   
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