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Los Angeles World Airports

APPENDIX B PUBLIC OUTREACH DOCUMENTATION / INITIAL
PUBLIC MEETINGS NOVEMBER 2006

SAMPLE MEDIA RELEASE and FLYER

Media Advisory Contact: Kerman Maddox
October 23, 2006 (310) 815-8444

Los Angeles World Airports to hold first round of community outreach
meetings on Part 161 Noise Abatement Study in Lennox

The Los Angeles World Airports (LAWA) will hold a community outreach meeting regarding the LAX
Part 161 Noise Application on Thursday, November 16, 2006 at 6:00 p.m. The application will determine
if LAX can reduce flights and noise in communities designated in the study zone near the airport.
Approval of the application by the Federal Aviation Administration would restrict eastbound departures
between the hours of 12:00 am and 6:30 am. LAWA seeks to obtain community input on the application
and to provide further information regarding the study components. Residents, community leaders and
LAWA administrators are expected to attend the meeting.

Date: Thursday, November 16, 2006

Location: Lennox Park
10828 South Condon Avenue, Lennox, CA 90304

Time: 6:00 pm – 8:00 pm

For additional information about the community outreach meeting, please call (310) 815-8444 or visit
www.laxpart161.com.
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Los Angeles World Airports

Meetings Summary Memo and Comments

LAX Part 161 Noise Study Community Meetings, November 2006

Introduction:

The Los Angeles World Airports (LAWA) in conjunction with HMMH and Dakota Communications held
three community outreach meetings regarding the LAX Part 161 Noise Application. The meetings held
on November 14th, 15th and 16th, took place in South Los Angeles, Inglewood, and Lennox respectively.
Each meeting lasted two hours and each facilitated the needs and concerns of local residents. The
following is a brief summary of the meetings along with the major concerns, comments, and feedback
given by respective members of the community.

LAX Part 161 South Los Angeles Community Meeting

The Los Angeles World Airports (LAWA) held the South Los Angeles community outreach meeting
regarding the LAX Part 161 Noise Application on Tuesday, November 14, 2006. The meeting, which
lasted two hours, took place at the Constituent Service Center in Councilman Bernard Parks district
office. An extensive outreach effort targeted local organizations, block clubs, opinion leaders, and local
media. The effort included flyer distribution, direct mail correspondence, email blast to key
organizations, phone calls to targeted organizations, press releases sent to local ethnic publications and
attendance at local community gatherings. The aggressive outreach resulted in a large turnout of 116
residents and community leaders.

Bob Holden helped answer questions pertaining to home insulation, while residents concerned about
noise made their way through the other stations. Residents were mainly concerned about soundproofing,
noise levels, arrival flights, and the length of the study.

The initial format of the meeting had to be changed to accommodate the size of the crowd and the
concerns of the attendees but the group’s needs were met.

LAX Part 161 Inglewood Community Meeting

LAWA held the Inglewood community outreach meeting regarding the LAX Part 161 Noise Application
on Wednesday, November 15, 2006. The meeting, which lasted two hours, took place at Inglewood City
Hall. A similar aggressive outreach effort took place in Inglewood, which included an appearance before
the Inglewood City Council during the public comment session by Michael Franklin of Dakota
Communications. Michael invited all the attendees at the council meeting to attend the workshop at
Inglewood City Hall. There were a total of 76 attendees, as a result of outreach to the council, block
clubs, residents, community leaders, and city staff. Mayor Roosevelt Dorn also attended the meeting in
support of the study. In addition, city personnel from the soundproof division were present to help
answer questions.

Although a handful of attendees were concerned about soundproofing, most residents were concerned
about noise disruption and the process of the study. Residents took their time at each station and made an
extra effort to understand the basics of the study (i.e. how long will it take, who will implement?).
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LAX Part 161 Lennox Community Meeting

LAWA held the Lennox community outreach meeting regarding the LAX Part 161 Noise Application on
Thursday, November 16, 2006. The meeting, which lasted two hours, took place in the community room
at Lennox Park. Voicing their concerns, 46 residents, parents, school board members, and community
leaders attended the meeting. Prior to the meeting, flyers were mailed out and distributed to Lennox
schools, businesses and homes. In addition, local newspapers, opinion leaders and organizations were
notified of the meeting and an appeal was made during the Lennox School Board meeting.

As residents listened attentively to LAWA representatives on the effects of the study, a certified Spanish
language interpreter was on hand to help answer questions. Concerned residents were pleased with the
study and agreed with LAWA representatives that, “human health is by far a high-end benefit that
supersedes any and all costs.” In general, residents reached a consensus and agreed that this study would
help alleviate noise levels and contribute to better sleep at night, and are looking forward to future
meetings.

Conclusion

In general, attendees were pleased, well informed and look forward to a second round of meetings.
Numerous calls were received regarding future meetings and updates on the noise study. Below is a
graphical description of the attendees’ comments. The majority (47%) of respondents were concerned
with the noise produced by airplanes, while others listed concerns such as soundproofing and fuel
disposal. Also attached, please find an excel worksheet, which lists attendees’ comments in further detail.
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Legend

B Study Beneficial/supportive

E Easterly Departures are problems

F Fuel disposal/smell

M Miscellaneous

N Noise Too Loud

S Need Soundproofing

P Problems with the study

V Vibrations from planes

Legend in figure above and following table

Part 161 Noise Meeting Comments
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Name Location Code Comment
David & Bettye Woods Inglewood N windows shaking (replaced shattered window panes). Sometimes several per night for 2-3 hours
Paul Ware Inglewood N Hear noise when landing
Nathan Nolen Inglewood N In direct line of the air noise
Patricia Hill Inglewood N Flight patterns should be adjusted for residential communities.
Linda Murphy Inglewood N Has lived at residence for over 20 years and noise has gotten worse.
Caprice Collins Inglewood N Small planes should be restricted. Planes flying after 12am cause stress and health issues.
Ruth Wiggins Inglewood N Hears noise at night after midnight and 2am
Valerie Guidry Inglewood N Has noticed an increase in noise. What can she do about it?
Judy Bowles Inglewood N Planes loud at take off. Not able to sleep due to noise
Loystene Irvin Inglewood N Noise causing health problems for child.
James Evans Inglewood N Noise level loud after midnight. Car alarms go off due to noise.
Earlyne Westbrook Inglewood N Noise over house from airplanes. Change contour maps
George & Doris Dams Inglewood N Planes start at 4:30am to 6:00am every 10 minutes.
Ross Guidry Inglewood N/F Noise and foul air
George Bryant Inglewood N/F Restrictions should be placed on outgoing planes. Fuel from planes dumped on fence.
Restituto Guzman Inglewood N/P Hear's noise day and night. The funds used for this study could be used to insulate homes.
Hickliffe Henderson Inglewood N/S Airplane noise wakes family up every night.
Michael Kitayama Inglewood N/S Jet noise awakens them on a regular basis. Complaint line does nothing.
Jessie Hicks Inglewood N/S Noise is unbearable from planes landing. Wants a noise monitor installed and soundproofing.
Bertha Hall Inglewood N/S/F Noise day and night. Need soundproofing. Fuel and soot on house and automobiles
Shalott Hazzard Inglewood P Disgruntled w/LAWA and doesn't think this project will help
Carol Jackson Inglewood S Need soundproofing
Olga Hebert Inglewood S Need soundproofing
G. Duran Inglewood S Need soundproofing
Jesus Salazar Lennox B Benefit: Restful night for workers and students; asking airlines to be responsible
Lawrence Morris Lennox B noise study is a great beginning to help correcting noise problem
Jocelyn Nuno Lennox B noise study is very good because working parents and students will have rest
Naomi Atkinson Lennox B meeting was very informational, well explained, would like further updates
Genadio Diaz Lennox B Study needs to pass so we can get better sleep
Monica Baquero Lennox B I hope you consider our request to pass the study
Angela Fajardo Lennox B Benefit: Restful night for workers and students to do better the next day
D. Brown Lennox B Must move forward w/ this study so we can all sleep in peace
Berman Cornejo Lennox B Thank you for this meeting, need more of these in our community.
Jose Lorenzana Lennox M Would like study to move faster
Hector Beltran Lennox M Will the FAA listen to a low-income community such as Lennox?
Margarita Garcia de Pulido Lennox N Noise causes sleeping problems
Luis Arevalo Lennox N Need to sleep at night; want airlines to respect that!
Baquero Lorenzo Lennox N Need noise reduction at night in our community.
Maria M. Calix Lennox N Aircraft very loud: trigger car alarms, vibrate windows, and lose sleep.
Eunice Akpan Lennox N Too much noise disrupts sleep and conversations.
Regie Vasquez Lennox N Aircraft very loud: trigger car alarms, vibrate windows, and lose sleep; wake up scared
Felipe Chavez Lennox N/F Noise is a problem. Also, fuel exhaust contamination on cars and gardens.
Arturo Hernandez Lennox N/F Too much noise. Also, planes release "yellow" substance
Pedro Duque Lennox N/S Don't appreciate noise at night. Need soundproof application
Maria Elena Machuca Lennox S Need soundproofing
Chris Johnson So. L.A. B Very informative meeting. Would like more studies in noise reduction.
Karen Proctor So. L.A. M Will need the website
Gail Hayes So. L.A. N Noise disrupts sleep and watching t.v.
Johnie Adamas So. L.A. N Planes fly all night
Ramona Barker So. L.A. N Noise from flights b/w 12-6:30 am
Delfina McFarlane So. L.A. N Noise disrupting health and work. Problems sleeping.
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Name Location Code Comment
Leroy Vaughns So. L.A. N Need soundproofing
Mary Vaughns So. L.A. N Noise keeps me awake @ odd hours of night.
Sandra McFarlane So. L.A. N/E Easterly departure disrupts sleep.
Erdine Jordan So. L.A. N/F/V Noise, fumes in area, house vibrating, planes flying too close to home
Hester Watkins So. L.A. S Need soundproofing
Benita Dehorney So. L.A. S Need soundproofing
Mary Odom So. L.A. S Need soundproofing
Howard Sanders So. L.A. S Need soundproofing
Valecia Johnson So. L.A. S/E Need to get in soundproofing program, should have eastbound flights reduced
Kay Johnson So. L.A. S Need soundproofing
George Davis So. L.A. S Need soundproofing
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MEETING HANDOUTS
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November 2006 Public Meeting Sign-in Sheets
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