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LAX Traveler Services   
 

Effective Sept. 5 LAX FlyAway at Santa Monica Ceases Operations 
Effective Sept. 5, the LAX FlyAway at Santa Monica will cease operations, with 
six locations still available for use. For more information, click 
http://www.lawa.org/flyaway/   
 
 

http://www.lawa.org/flyaway/


Airport Police Introduces New Text Emergency System 
Airport Police implemented new technology that now allows anyone to discreetly 
text emergency information or suspicious activity directly to them at 424-646-
7911. For more information, click 
http://www.lawa.org/airportpolice/ReportCrime.aspx   
 
Terminal 4 Connector TSA Lanes Connect Passengers in the South Terminals 
The Terminal 4 Connector TSA lanes are now open in the testing phase and 
passengers can already connect between the new Tom Bradley International 
Terminal and Terminals 4-8. For more information, click 
http://www.lawa.org/welcomeLAX.aspx  

 
New Operating Hours in Effect for Observation Deck at the Theme Building 
Beginning the weekend of Sept. 10, the Observation Deck at the Theme Building 
will only be open the second weekend of each month from 9 a.m. to 5 p.m. For 
more information, click http://www.lawa.org/newsContent.aspx?ID=1310  

 
Additional Automated Passport Control (APC) Kiosks Installed in New TBIT 
Additional Automated Passport Control (APC) kiosks were installed in the 
Federal Inspection Service (FIS) primary hall in the new Tom Bradley 
International Terminal (TBIT) by U.S. Customs & Border Protection (CBP). TBIT 
now has a total of 100 kiosks. For more information, click 
https://www.cbp.gov/contact  
 
U.S. Customs & Border Protection Introduces New Color Coded Way Finding 
System 
U.S. Customs & Border Protection (CBP) introduced a new color coded way 
finding system to assist passengers as they head in to the primary inspection hall 
in the new Tom Bradley International Terminal (TBIT). For more information, click 
https://www.cbp.gov/contact  
 
Etihad Airways Unveils First U.S. West Coast Premium Lounge in New TBIT 
Etihad Airways unveils its first U.S. west coast premium lounge in the new Tom 
Bradley International Terminal (TBIT) for First and Business class and partner 
passengers. For more information, click 
http://www.lawa.org/newsContent.aspx?ID=2196  

 
Seven New Indoor Animal Relief Stations Debut in Terminals 
Seven new indoor Animal Relief Stations debut in terminals for pets and service 
animals. This is in addition to the existing three outdoor stations. For more 
information, click 
https://www.lawa.org/uploadedFiles/LAX/pdf/LAX%20Animal%20Relief%20Statio
ns.pdf  

 
Belkin Opens in Terminal 6 Featuring One-Stop for Electronics 
Belkin is now open in Terminal 6 (beyond passenger screening), featuring 
essential electronic gadgets and other travel products. For more information, 
click http://www.belkin.com/us/aboutus/  
 
 
 
 

http://www.lawa.org/airportpolice/ReportCrime.aspx
http://www.lawa.org/welcomeLAX.aspx
http://www.lawa.org/newsContent.aspx?ID=1310
https://www.cbp.gov/contact
https://www.cbp.gov/contact
http://www.lawa.org/newsContent.aspx?ID=2196
https://www.lawa.org/uploadedFiles/LAX/pdf/LAX%20Animal%20Relief%20Stations.pdf
https://www.lawa.org/uploadedFiles/LAX/pdf/LAX%20Animal%20Relief%20Stations.pdf
https://www.facebook.com/Belkin/
http://www.belkin.com/us/aboutus/


America! Opens in the New Tom Bradley International Terminal (TBIT) 
America!, featuring everything from bobble heads, apparel, magnets and more 
opens in the new Tom Bradley International Terminal (TBIT), beyond security. 
For more information, click 
http://www.lawa.org/tenantLAXResult.aspx?airport=4&category=38&sindicator=q
s   
 
Point The Way Café by Golden Road Brewing Opens in Terminal 6 
Point The Way Café by Golden Road Brewing is now open in Terminal 6 (beyond 
security) featuring salads, sandwiches and burgers. For more information, click 
http://www.lawa.org/tenantLAXResult.aspx?airport=4&category=31&sindicator=q
s   
 
Earthbar Lands at Terminal 6 Featuring Raw and Vegan Selections 
Los Angeles-born Earthbar is now open in Terminal 6 (beyond security), 
featuring raw and vegan selections, and raw juices. For more information, click 
http://www.lawa.org/tenantLAXResult.aspx?airport=4&category=31&sindicator=q
s   
 
Blue Window LA, Peet’s Coffee and Angel City Brewery Land in Terminal 3 
Blue Window LA, Peet’s Coffee and Angel City Brewery landed in Terminal 3 
(post-security) featuring a wide-range of LAX eats. For more information, click 
http://www.lawa.org/tenantLAXResult.aspx?airport=4&category=31&sindicator=q
s   
 
California Pizza Kitchen is Now Open Terminal 1 
California Pizza Kitchen is now open in Terminal 1 (post-security) featuring a 
wide-range of pizzas and eats. For more information, click 
http://www.lawa.org/tenantLAXResult.aspx?airport=4&category=31&sindicator=q
s   
 
Water Bottle Filling Stations are Now Available for Use in Terminals 1 and 6 
Water bottle filling stations are now available for use in Terminals 1 and 6, 
beyond security. For more information, click http://www.lawa.org/newsLAX.aspx    
 
Art Exhibition “Like Sound Going Sideways” on View in Terminals 7 and 8 
A new art exhibition, "Like Sound Going Sideways" by Los Angeles artist Timothy 
Nolan, features collages and collage-based artworks on paper, vinyl, fabric, and 
aluminum, and on view on the Departures Level and above the new United 
Airlines Ticketing Lobby in Terminals 7 and 8. For more information, click 
http://www.lawa.org/newsContent.aspx?ID=2205  
 
LAX Receives its Own Angel wings as Part of Angel Wings Project in New TBIT 
Angel Wings, part of the Global Angel Wings Project by Los Angeles artist 
Colette Miller have landed in the new Tom Bradley International Terminal (TBIT), 
pre-security. For more information, click http://colettemiller.com/angelwings  
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Star Alliance Lounge Awarded Best Airline Alliance Lounge for Second Year in a 
Row 
Star Alliance Lounge in the new Tom Bradley International Terminal (TBIT) has been 

awarded Best Airline Alliance Lounge for the second year in a row by Skytrax. For 
more information, click http://www.staralliance.com/en/star-lounge-
detail?loungeDetailsForAirport=LAX  
 
LAX Awarded Best Concessions Program Design by Airport Revenue News 
LAX was awarded Best Concessions Program Design among large airports for 
the second straight year by Airport Revenue News. For more information, click 
https://www.airportrevenuenews.com/   
 
United Celebrates Milestone in Renovation Project in Terminal 7 
United celebrated two major milestones in their renovation with the opening of new 

ticket counters and boarding gate areas with working stations in Terminal 7. For 
more information, click https://www.united.com/web/en-
US/content/travel/airport/lax-renovation.aspx    
 
Delta Airlines Approved to Relocate from Terminal 5 to Terminals 2 and 3 
Delta will relocate from Terminals 5 and 6 to Terminals 2 and 3 which will include 
renovating passenger waiting areas, passenger amenities and upgrades to baggage-

handling systems. For more information, click 
http://www.lawa.org/newsContent.aspx?ID=2191  
 
 

Air Service News 
 
XL Airways Inaugurates Service with Nonstop LAX–Paris Flights 
XL Airways inaugurates at LAX with nonstop service to Paris, operating at Terminal 

2. For more information, click http://www.lawa.org/newsContent.aspx?ID=2175  
 
SWISS Now Offers LAX–Zurich Service 
SWISS now offers LAX–Zurich service onboard their new Boeing 777-300ER. 
For more information, click https://www.swiss.com/us/en  
 
WOW Air Debuts with Nonstop LAX–Iceland Flights 
WOW Air debuts at LAX with nonstop flights to Iceland. Airline operates at the new 

Tom Bradley International Terminal (TBIT). For more information, click 
http://www.lawa.org/newsContent.aspx?ID=2184  
 
American Airlines Launches Hong Kong–LAX Route Sept. 7 
American Airlines will launch service between Hong Kong–LAX on Sept. 7. For more 
information, click http://airwaysnews.com/blog/2016/03/08/american-to-launch-
los-angeles-hong-kong/   
 
Southwest Airlines Debuts Nonstop Service to Three Mexico Destinations Dec. 4 
Southwest Airlines will begin nonstop service to three Mexico destinations – Cancun, 

Los Cabos and Puerto Vallarta – from LAX on Dec. 4. For more information, click 
http://www.prnewswire.com/news-releases/southwest-airlines-to-fly-nonstop-
between-los-angeles-lax-and-cancun-los-cabos-and-puerto-vallarta-mexico-
300315695.html  
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