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LAX Traveler Services   
 

Pets Unstressing Passengers (PUP) Program Launches at LAX 
Pets Unstressing Passengers Program features 30 trained dogs and handlers 
roaming all terminal boarding gates to visit with passengers in an effort to provide 
a less stressful airport environment while waiting to board their flight, seven days 
a week.  For more information, click 
http://www.lawa.org/newsContent.aspx?ID=1733  
 
New Art Exhibit “Point of Departure” on Display in Terminal 1 Through Dec. 2013 
New art exhibit “Point of Departure,” featuring four large-scale photographs by 
artist Eileen Cowin, is on display in Terminal 1 Upper Departures/Level through 
December 2013.  For more information, click  
 
Delta Airlines Begins $229 Million Renovations in Terminal 5  
Delta Airlines invests $229 million to overhaul Terminal 5 at LAX. Highlights of 
the new terminal will include a larger ticketing lobby, new baggage carousels, a 
private VIP check-in lobby, a new Delta Sky Club and a brighter, cleaner look. 
For more information, click http://www.lawa.org/newsContent.aspx?ID=1730 

 
Air Service News 

 
United Airlines Begins Nonstop Daily Flight Service to Wichita, Kan, May 2 
United Airlines begins daily direct service between Wichita, KA and LAX on May 
2. Flights are offered on 66-seat Canadair CRJ-700 regional jets. For more 
information, click http://www.kansas.com/2012/12/20/2610242/united-to-offer-
daily-direct-service.html 
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American Airlines Offers Flights Between LAX-London June 1  
American Airlines will offer flights between LAX and London Heathrow on June 1. 
Flights will operate on the new Boeing 777-300ER, a futuristic three-class aircraft 
with fully reclining First and Business class seats, Wi-Fi, and inflight 
entertainment. For more information, click 
http://www.examiner.com/article/american-airlines-to-begin-service-on-new-
boeing-777-300er-from-lax-to-london  
 
American Airlines Adds Service to Redmond and Eugene, Ore. June 12 
American Airlines will add service to Redmond and Eugene, Ore. on June 12. 
Flights will be operated by SkyWest Airlines on a 50-seat Bombardier CRJ 
aircraft.  For more information, click 
http://www.registerguard.com/rg/news/local/29675942-75/eugene-service-
american-airport-flights.html.csp 
 
Aeromexico Starts Los Angeles-La Paz, Baja California Sur, Mexico Service 
June 20 
Aeromexico starts two weekly flights between Los Angeles and La Paz, Baja 
California Sur, Mexico on June 20. Flights will operate on a 99-seat Embraer 190 
aircraft.  For more information, click 
http://www.wcax.com/story/21867938/aeromexico-announces-its-new-route-los-
angeles-la-paz  
 
Delta Airlines Launches Flights to Mexico and Costa Rica July 1   
Delta Airlines will launch daily flights to Puerto Vallarta, Mexico and San Jose, 
Costa Rica on July 1. Flights will operate on a 180-seat Boeing 757-200 aircraft. 
For more information, click http://articles.latimes.com/2013/mar/08/news/la-trb-
california-los-angeles-delta-service-20130307 
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