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LAX Traveler Services 
 
   Construction Workers Share their Enthusiasm for “Building the Future at LAX” 

Los Angeles International Airport (LAX) released a video focusing on the hard 
working men and women who are making “the new LAX” a reality.  A lot of news 
has been generated lately about the project but not on the people who work 
behind the scenes.  For more information, click 
http://www.youtube.com/watch?v=GvIs0D0LGM8  

 
Air Service News 
 
    Delta Airlines to Provide Service through Smartphone Apps 

Delta Airlines is increasing its app services to provide better customer 
satisfaction.  By giving customers the opportunity to adjust their travel itineraries 
and download boarding passes.  These capabilities will help ease hassles and 
improve the in-flight experience of the airline.  For more information, click 
http://www.cnn.com/2011/10/07/travel/smartphones-air-travel/  

 
Korean Air Now Operates Airbus A380 Service to Korea 
Korean Air now operates its Airbus A380 service between LAX and Seoul on Oct. 
11.  The airline’s super jumbo jet has three bars, lounge space, and a Duty Free 
Showcase.  Currently the airline services LAX three times a week and daily 
service begin Oct. 30.  For more information, click 
http://www.lawa.org/newsContent.aspx?ID=1485  
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Delta and Virgin Australia Expand Codeshare Agreement  
Delta and Virgin Australia announced an expanded codeshare agreement on 
flights between the U.S. and Australia, which will take effect starting November 6. 
Under the agreement flights operated by Virgin Australia will arrive at Delta 
Airlines at Terminal 5 at LAX.  For more information, click 
http://atwonline.com/airports-routes/news/delta-virgin-australia-expand-
codeshare-agreement-1006  

 
Lufthansa Improves Seating Arrangement with New Seats 
Lufthansa added 8 percent more seats to its aircrafts for improved comfort.  The 
airline’s new thinner and lighter seats provides passengers a more spacious and 
comfortable traveling experience.  The new seat design provides more knee 
room and space between the passengers.  For more information, click 
http://online.wsj.com/article/SB1000142405297020429450457661299339531042
6.html  

 
 Air Berlin Launches Nonstop Flights from LAX to Berlin May 2012 

Air Berlin announces its first nonstop service from Berlin to LAX beginning May 
2012.  Air Berlin is the second largest German airline and will be the only airline 
operating directly between Berlin and Los Angeles.  For more information, click 
http://www.airberlin.com/site/pressreleases_dr.php?LANG=eng&ID=3869  
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