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Non-Exclusive Air Carrier Operating Permit        
Los Angeles International Airport 

G:\ACOP Application\2010 ACOP Application-ACOP Checklist-rev. Rev. 10/15/15 

Application Checklist 

Airline Business Name (dba): _ __________________________ 

Corporate Business Name: ___  __________________________ 

  Letter of Intent - on company letterhead (Section 1) 

  U.S. Department of Transportation Air Carrier Certificate (Section 1) 

  Airline Information Form (Section 1) 

  Security Deposit/Faithful Performance Guarantee* (Section 2) 
(Actual amount required will be determined by LAX Airfield Permits subsequent to 
submission of proposed fleet and flight operations schedule). 

  Evidence of Insurance* (Section 4) 

  Disabled Aircraft Recovery Plan (DARO) Form (Section 7) 

  Statement of Noise Management Compliance - on company letterhead (Section 8) 

  List of intended fleet 

  Do you need a Motor Vehicle Operating Permit (MVOP)?  YES  NO.  If yes, 
please refer to the MVOP procedures identified in Section 11. The MVOP is required 
for operation of motorized vehicles (street-licensed and non-street licensed) on the 
Airport Operations Area (AOA). 

*These items can be submitted after the application has been submitted. However, they
must be submitted and approved prior to full execution of the Permit and
commencement of operations at LAX.

Application information and downloadable forms are available at 
http://www.lawa.org/airops.aspx?id=1566 





NON-EXCLUSIVE AIR CARRIER OPERATING PERMIT (ACOP) 
AIRLINE INFORMATION FORM 

Business Information 
Airline Business Name (dba): 
Corporate/Legal Name: 
Contact Information 
Corporate Contact: Title: 

Mailing Address: 

Telephone:  Fax: Email: 

Local/Station Manager (if different): Title: 

Local Address: 

Telephone: Fax: Email: 

Billing Contact: Title: 

Billing Address: 

Telephone: Fax: Email: 

Send all Airfield Permits correspondence to: 
(Check all that apply)  Corporate        Station Manager  Billing Contact 

LAX Operational Information 

Type of  Operations: 
(Check all that apply) 

 Passenger      Cargo 
Start Date: 

 Domestic        International 

Scheduled Number of Flights:  Daily  Weekly   Monthly   Unscheduled 

Origination(s): 

Destination(s): 

Fleet Mix: 

Location of Operations (i.e. terminal(s)): 

 Leasing  Subleasing     From:  
Service Providers: 

Ground Handler: Into-Plane Fueling: 

Passenger Services: Caterer: 
(if applicable) 

Security: Other: 
Permits Office Use Only 

Date Received: RAMS Update:   CNS         Agreement 
  ASN 

Please attach any other relevant information related to the airline or its operations at LAX. 
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Fees, Rates, and Charges 

 
Fees, Rates, and Charges.  As provided by resolution of the Board of Airport Commissioners, 
commercial Air Carriers must pay a landing fee to the City of Los Angeles for each aircraft 
landing.  The landing fee is the product of the number of thousands of pounds of MGLW of the 
aircraft multiplied by the applicable landing fee rate. The most recent Board Resolution setting 
Landing Fees can be found at:  http://www.lawa.org/uploadedFiles/AirOps/pdf/FY%202015-
16%20Landing%20Fees%20at%20LAX.pdf.  The landing fee rate for aircraft weighing less than 
25,000 pounds and the parking fee rates for aircraft parking in common use parking areas are 
also set by the Board by resolution and Air Carriers must pay the charges applicable to its 
operations. The City of Los Angeles may adjust the landing fee up to twice each fiscal year. 
 

Security Deposit 
 

Air Carriers are required to remit to the City of Los Angeles a security deposit in the amount of 
$10,000, or Three (3) times the estimated monthly landing fees, whichever is greater.   
 
The security deposit must be furnished prior to the commencement of the term of the Air 
Carrier Operating Permit, or, if applicable, 30 days following adjustment of the security deposit 
amount.  If for any reason the security deposit is not provided by the Air Carrier and/or is not 
thereafter maintained in a sufficient amount throughout the term of the permit, City may 
terminate the permit at any time upon giving 15 days written notice.   Upon expiration or earlier 
termination of the permit, and if the Air Carrier has satisfied all of its financial obligations to City, 
City shall relinquish the security deposit to the Air Carrier within 60 days following such 
expiration or termination, provided no monetary dispute exists. 
 
The security deposit must be in the form of an Irrevocable Letter of Credit, issued by a United 
States bank. The security deposit must provide for 60 days advance written notice to City by 
certified or registered mail prior to cancellation, modification or material alteration.  The security 
deposit must be approved as to legal form by the City Attorney’s Office.  Further, the security 
deposit must provide an automatic renewal clause (“Evergreen Clause”) that obligates the 
issuer to renew the security deposit on every expiration date, for another one-year term.  This is 
done with the understanding that the security deposit may be cancelled, modified or materially 
altered upon providing 60 days notice to City. 
  
The Letter of Credit must name the City of Los Angeles, Department of Airports as beneficiary, 
and state the following exact language: 
 

“This letter of credit is available for drawings in favor of the City of 
Los Angeles upon City’s presentation of the original letter of credit 
and a statement, purportedly signed by the Executive Director of the 
Department of Airports, or his authorized representative, stating:  
“( Insert name of Air Carrier) is in default under the Operating 
Permit between the City of Los Angeles and (Insert name of Air 
Carrier).” 

 

http://www.lawa.org/uploadedFiles/AirOps/pdf/FY%202015-16%20Landing%20Fees%20at%20LAX.pdf
http://www.lawa.org/uploadedFiles/AirOps/pdf/FY%202015-16%20Landing%20Fees%20at%20LAX.pdf
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“This letter of credit shall be deemed automatically renewed on the 
expiration date stated and every expiration date thereafter, for an 
additional one year period, unless the beneficiary is notified via 
certified mail, 60 days prior to said expiration date, that the letter of 
credit shall not be renewed.” 

 
The letter of credit must allow for full or partial drawings. If, during the term of the permit, one or 
more monthly landing fee payments are delinquent 10 or more business days, the City at its 
sole option, may make a full or partial draw or claim against the security deposit.   The Air 
Carrier must, within 15 days of a full or partial draw or claim, replace the security deposit in an 
amount equal to its previous status before the draw or claim. 
 
 
 



LETTER OF CREDIT 
REQUIREMENTS  

Revised 10/19/2015 

The Letter of Credit must: 

1. Be an irrevocable, stand-by Letter of Credit, issued by a U.S. Bank

2. Have a minimum term of one (1) year

3. Allow for partial and multiple drawings

4. Name the City of Los Angeles, Department of Airports, as beneficiary

5. State on the face of the Letter of Credit the following exact language:

This Letter of Credit is available for drawings in favor of the City
of Los Angeles upon City’s presentation of the original Letter of
Credit and a statement, purportedly signed by the Executive
Director of Department of Airports, or his/her authorized
representative, stating: ”The Applicant’s payment, contractual, or other
obligations were not fulfilled when due and are currently outstanding.”

“This Letter of Credit shall be deemed automatically renewed on
the expiration date stated and every expiration date thereafter, for
an additional one-year period, unless the beneficiary is notified via
certified mail, 60 days prior to said expiration date, that the letter of
credit shall not be renewed.”

Please have the bank provide a preliminary PDF copy of the proposed
document to dcolson@lawa.org before the original is issued so that it can
be reviewed for accuracy.  All original documentation regarding the
financial instrument should be forwarded directly to the following address:

Los Angeles World Airports
Attn: Accounting/Revenue FPG Administrator
P. O. Box 92216
Los Angeles, CA 90009-2216

Or you may courier it to: 

Los Angeles World Airports 
Attn: Douglas Colson - FPG Administrator 
6053 W Century Blvd, Suite 500 
Los Angeles, CA  90045 
Ph) 424-646-7610 

mailto:dcolson@lawa.org
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Disabled Aircraft Recovery Operations (DARO) 
Emergency Contact Information 

 
 
In the event an aircraft becomes disabled at Los Angeles International Airport (LAX), this form will be used to 
assist Airport Operations in making notifications and to help facilitating the recovery operations. 
 

Company: 

LAX Station Manager: Phone: 

Corporate 24/7 Contact Information: Phone: 

Public Affairs Contact Information: Phone: 

LAX Maintenance Manager Phone: 

 
 

Are you a member of the International Airlines Technical Pool (IATP)?      ☐ Yes ☐ No 

IATP members have pre-negotiated access to the LAX IATP aircraft recovery kit 

  
 
Aircraft Recovery Operations (Description and location of available Aircraft Recovery Equipment. Please 
include any equipment/agreements in place for the recovery of aircraft due to minor mechanical issues (e.g./ 
flat tire) and significant aircraft structural issues/damages) 
 

 
 
 
 
 

 
 

Is your recovery equipment/agreements in place able to accommodate your entire aircraft fleet?       

☐ Yes     ☐ No 

If no list limitations: ________________________________________________________________________ 
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Aircraft Removal Authorization 
In the event of an accident or incident involving your aircraft, please indicate below persons whom your 
company has empowered with the authority to facilitate removal of the disabled aircraft after its release from 
the National Transportation and Safety Board (NTSB), the Federal Bureau of Investigation (FBI) or any other 
investigative organization involved. 
 
 

Name Position Business Phone 24 Hour Phone 
1     

2     

3     

4     

5     

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
 
 

Company Representative Signature  Position  Date 
  
 

 

 

 
 
Any changes to airlines’ DARO Plan or Contact Information shall be submitted to Airport Operations immediately. 
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NON-EXCLUSIVE AIR CARRIER OPERATING PERMIT  
BETWEEN THE CITY OF LOS ANGELES AND 

[PROPOSED CARRIER] 

A PERMITTED CARRIER,  
COVERING THE OPERATIONS AND USE OF LANDING FACILITIES  

FOR AIR CARRIER OPERATIONS  
AT LOS ANGELES INTERNATIONAL AIRPORT 

This NON-EXCLUSIVE AIR CARRIER OPERATING PERMIT (the “Permit”), is 
made and entered into this ______day of _________, 20____, by and between the CITY OF 
LOS ANGELES, a municipal corporation (“City”), acting by order of and through its Board of 
Airport Commissioners (the “Board”), and [PROPOSED CARRIER] (“Permittee”).  

RECITALS 

WHEREAS, City is the owner of Los Angeles International Airport (“Airport”) and 
operates the same for the promotion, accommodation and development of air commerce and 
transportation;  

WHEREAS, Permittee engages in the air transportation business between City and 
various destinations as an air carrier, certificated by the FAA and holding a current FAA 
certificate to transport air passengers or property for hire, desires to use Airport landing facilities 
in connection therewith, and therefore desires to enter into this Permit with City;  

WHEREAS, Permittee has made or will undertake to make separate arrangements with 
City for the leasing, subleasing, temporary hiring or occupancy of office space and other 
facilities necessary for the ticketing and baggage handling of its passengers, for cargo 
operations, for maintenance functions, or other functions in connection with its air transportation 
business;  

WHEREAS, City periodically must undertake major capital expansion programs at those 
airports which it owns, operates and/or controls due to the introduction of new and larger aircraft 
by various air carriers and an increase in the use of air transportation by the traveling public;  

WHEREAS, it is anticipated that City will, from time to time, be required to incur debt to 
finance the above-mentioned expansion programs for the continued promotion and 
accommodation of air commerce, air navigation, air transportation and aviation including, but 
not limited to, the construction of new passenger and cargo terminal facilities, airfield facilities 
and land acquisition at airports owned, operated or controlled by City; and  

WHEREAS, periodic adjustments in the fees, rates and charges paid to City may be 
necessary. 

NOW, THEREFORE, in consideration of the covenants and conditions hereinafter 
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contained to be kept and performed by the respective parties hereto, THE PARTIES AGREE AS 
FOLLOWS:  

AGREEMENT 

Section 1.   Term.  The term of this Permit shall commence on the date this Permit is 
executed by City and Permittee, which date is on the first page of this Permit (“Execution 
Date”), and terminate no later than midnight on June 30, 2022, subject, however, to termination 
with or without cause by either party upon thirty (30) days advance written notice and to such 
earlier termination as herein provided.  City shall have the sole option to extend the term of this 
Permit by exercising one (1) ten-year extension of this Permit at the sole discretion of the 
Executive Director, subject to Board approval, subject, however, to termination with or without 
cause by either party upon thirty (30) days advance written notice and to such earlier termination 
as herein provided.    

Section 2. Definitions.   

2.1. Air Carrier. Any person, or persons, including corporations, that undertakes, whether 
directly or indirectly or by lease or any other arrangement, to engage in air commerce, that is 
certificated by the FAA, and that holds a current FAA certificate to transport air passengers or 
property for hire. 

2.2. Aircraft.  Any heavier-than-air fixed or rotary wing vehicle used or designed for 
flight. 

2.3. Aircraft Apron.  The part of the ramp area immediately adjacent to the terminal that 
is used for maneuvering to and from active taxiways. 

2.4. Aircraft Movement Area.  The areas provided for the landing, takeoff and taxiing of 
Aircraft, including all runways, taxiways, ramps and Aircraft Apron. 

2.5. Airport Operations Area.  Areas and facilities provided for the landing, takeoff and 
taxiing of aircraft, including the Aircraft Movement Area, aircraft parking areas, areas required 
for approach and clear zones, airfield access and related roadways, and aviation easements and 
other related support facilities (i.e., lighting, navigational aids, etc.). 

2.6. Airport Certification Manual.  A manual approved by the FAA which includes 
operating procedures, facilities and equipment descriptions, responsibility assignments, and 
other information needed by Airport personnel with respect to the operations of Airport. 

2.7. CFR.  The Code of Federal Regulations. 

2.8. City Attorney.  The Los Angeles Office of the City Attorney. 

2.9. Code.  The Los Angeles Administrative Code, as amended, and the rules and 
regulations promulgated thereunder. 
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2.10. Day(s) and Business Day(s). The term “day(s)” shall refer to calendar days, however 
the term “business day(s)” shall mean all days except Saturdays and Sundays and designated 
official City holidays. 

 
2.11. DOT.  The United States Department of Transportation or its successor agency. 

2.12. EITC.  The United States Federal Earned Income Tax Credit. 

2.13. Executive Director. The Executive Director of LAWA. 
 

2.14. FAA.  The Federal Aviation Administration or its successor agency. 
 
2.15. Fees.  Fees, rates and charges that include, but are not limited to, Landing Fees, 

Aircraft Parking Fees, Custom Facility Fees, Passenger Facility Charges, and Ramp, Apron and 
Remote Area Fees. 
 

2.16. Ferry Landing.  Landings of Aircraft without revenue passengers and/or cargo on 
board, operated by an Air Carrier other than a non-scheduled or on-demand air taxi operator, at 
an airport owned or operated by City for the purpose of positioning Aircraft to enplane 
passengers and/or cargo for originating a flight.   
 

2.17. LAWA.  Los Angeles World Airports, also known as the Department of Airports of 
City. 
 

2.18. Maximum Gross Landing Weight.  The FAA Certificated Maximum Gross Landing 
Weight or actual gross landing weight of Aircraft if no such specification exists. In computing 
fees prescribed herein, except for Aircraft weighing less than 25,000 pounds, 500 pounds or any 
larger part of 1,000 pounds shall be counted as if a whole 1,000 pounds and any smaller part 
shall be disregarded. 
 

2.19. Ordinance.  Ordinances adopted by the Los Angeles City Council.  

2.20. Public Aircraft Parking Areas. Those areas which are designated by the Executive 
Director or his or her designee and available in common with other Air Carriers for the parking 
of Aircraft; subject, however, to changes therein at the discretion of the Executive Director or his 
or her designee at any time.  

2.21. Revenue Landing.  Each landing of an Aircraft at Airport, except (i) landing of an 
Aircraft that departs from Airport and returns, without having landed at another airport, for 
meteorological, mechanical, safety or any other emergency purpose, (ii) the landing of Aircraft 
during training flights; (iii) the landing of Aircraft during maintenance test flights, or (iv) Ferry 
Landings. 

2.22. Rules and Regulations. For purposes of this Permit, references to "rules and 
regulations" shall include but are not limited to the “Rules and Regulations Manual for Los 
Angeles International Airport (LAX)” (available on LAWA Website at 
www.lawa.org/airops/rules.cfm) as may be amended from time to time (the “LAX Rules and 
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”), the exclusive area agreement(s), tenant security agreement(s), the Airport’s 
security program, and Airport Certification Manual.  

2.23. SIDA.  Security Identification Display Areas. 

2.24. Tariff.  The Los Angeles International Airport Passenger Terminal Tariff, as may be 
amended from time to time. 

2.25. TSA.  The United States Department of Homeland Security Transportation Security 
Administration, or its successor agency. 

2.26. UTC.  The Los Angeles International Airport Use Terms and Conditions, as may be 
amended from time to time. 

 
Section 3.   Airport Operating Rights.  

3.1. Airfield.  Permittee shall have the right to use, in common with others, the Aircraft 
Movement Areas for the purpose of the landing and taking off of Aircraft, and the parking of its 
Aircraft in the Public Aircraft Parking Areas, if applicable.  

3.2. Designated Areas and Gates.  

3.2.1. If Permittee is an Air Carrier of passengers, such Permittee shall have the right 
to use, in common with others, for the accommodation of its passengers, the public waiting 
rooms, restrooms and other common use and public space areas as may be designated by 
City pursuant to the Tariff or Permittee’s lease, permit or City-approved sublease. The Tariff 
or Permittee’s lease, permit or City-approved sublease, shall also give such Permittee the 
non-exclusive right to use, in common with others, such gate position or positions as the 
Executive Director shall from time to time direct for the loading and unloading of 
passengers.  

3.2.2. Permittee must, at its expense, provide adequate space and other facilities for 
the ticketing of its passengers, the handling of its passengers’ baggage, and the storage of 
Permittee’s equipment. For this purpose, if applicable, Permittee shall either use such 
required space pursuant to the Tariff or enter into a lease or permit with City or secure a 
City-approved sublease for the space so required by it in the terminal building and to pay the 
appropriate fees, including maintenance and operation expenses, therefore. In addition, 
Permittee must conform to the requirements set by the TSA for the security screening of 
passengers and baggage. 

3.3. United States Customs Facility.   City grants to Permittee a non-exclusive license to 
use the United States Customs and Border Protection Federal Inspection Services facility (the 
“Customs Facility”) located in the International Airport Center located at 11099 South La 
Cienega Boulevard, Los Angeles, California 90045 for the processing of cargo and packages 
through United States Customs and Border Protection in accordance with the rules, regulations 
and procedures established by the Federal Government and City.   

3.4. Designated Aircraft. Permittee shall only utilize at Airport those Aircraft which are 
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identified and listed on Permittee's Operations Specifications, Section D73, with the DOT. 

3.5. Cargo Carriers.  Permittee, if an Air Carrier of cargo, shall have the right to use only 
those facilities at Airport suitable for cargo operations as may be designated by the Executive 
Director or his or her designee.  Permittee agrees to use any space required by Permittee 
pursuant to the UTC or the Tariff, or to enter into a lease or permit with City or secure a City-
approved sublease or handling agreement for the space required by Permittee.  

3.6. Fuels and Lubricants. Permittee shall procure all aviation fuels and lubricants which 
are to be delivered to its Aircraft on Airport only from (i) oil companies and fuel suppliers 
authorized by City to transact business on Airport or (ii) into-plane fueling companies authorized 
to transact such business on Airport.   

3.7. Repairs and Maintenance. Permittee may perform only routine repair or maintenance 
work on its Aircraft while said Aircraft is parked upon any apron or gate position(s) including 
the customary fueling and servicing of Aircraft preparatory to loading and take-off or 
immediately following landing and unloading. All non-routine repair, maintenance and overhaul 
work shall be performed at the location authorized by City to render such service on Airport. 

3.8. Other Uses of Airport. Permittee shall not use Airport, or any portion thereof, for any 
purpose other than that hereinabove set forth without first having had and obtained the written 
consent of the Executive Director or his or her designee.  

3.9. Covenant of Non-Interference. Permittee shall conduct its operations in, on or about 
Airport in such manner as to reduce as much as is reasonably practicable, considering the nature 
and extent of said operations, any and all activities which interfere unreasonably with the use of 
other premises at or near Airport, including, but not limited to, the emanation of noise, vibration, 
movements of air, fumes and odors.  

3.10. Construction, Alteration and Improvement. Prior to any construction, alteration 
and/or improvement or signage additions /modifications to or on any City property, Permittee 
shall obtain prior written approval from the Executive Director or his or her designee.  

3.11. Agreement to Provide Services.  Permittee understands that all companies doing 
business on Airport property, including Air Carriers providing service to other companies, must 
enter into an agreement with City to provide such services at Airport. Permittee shall not conduct 
a separate business on or about Airport, nor shall it offer, supply, sell or give away, whether 
singly or in conjunction with its air transportation business, any service or commodity other than 
(i) customary food and beverages offered in the course of flight or (ii) as otherwise permitted 
under a lease or other agreement between City and Permittee. If Permittee does provide a service 
or commodity on Airport property to other companies or Air Carriers, Permittee agrees to enter 
into an agreement with City which covers the service or commodity provided by Permittee. 
Additionally, prior to the receipt of any services from a company or Air Carrier on Airport 
property, Permittee shall verify that said company or Air Carrier has entered into an agreement 
with City to provide said service.  
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Section 4.  Fees.  

4.1. Fees.  
 

4.1.1.  Landing Fees.  At such times and in such manner as provided by resolution of 
the Board, Permittee shall pay a fee to City for each Revenue Landing of an Aircraft 
operated by Permittee (the “Landing Fee”).         
 

4.1.2.  Aircraft Parking Fees.  At such times and in such manner as provided by 
resolution of the Board, Permittee shall pay a fee to City for use of the Public Aircraft 
Parking Areas (the “Aircraft Parking Fee”).  

  
4.1.3.  Airfield Bussing Fees.  At such times and in such manner as provided by 

resolution of the Board, Permittee shall pay a fee to City for use of the airfield bussing 
services (the “Airfield Bussing Fee”).  

 
4.1.4. Ramp, Apron and Remote Area Fees.  At such times and in such manner as 

provided by resolution of the Board, Permittee shall pay fees to City for the use of the ramp, 
apron and remote areas (the “Ramp, Apron and Remote Area Fee”). 

 
4.1.5. Customs Facility Fees.  At such times and in such manner as provided by 

resolution of the Board, Permittee shall pay a fee to City for the use of the Customs Facility 
(the “Customs Facility Fee”).  The Customs Facility Fee shall be based on City’s costs for 
rent and maintenance and operation expenses of the Customs Facility, and a fifteen percent 
(15%) administrative charge, and shall be based on the total number of entries made during 
each month by Air Carriers as reported by the United States Customs and Border Protection 
agency, or successor agency. 

 
4.1.6.  Rates Set By Board.   The (i) Landing Fee rate; (ii) Aircraft Parking Fee rate, 

(iii) Airfield Bussing Fee rate, (iv) Ramp, Apron and Remote Area Fee rate, and (v) the 
Customs Facility Fee rate, shall be set periodically by the Board by resolution and Permittee 
agrees to pay said Fees when applicable to its operations, as set forth in Section 4 and 
Section 5.  

 
4.2.  Notice of Proposed Fees. For new or revised Fees proposed by City, City shall 

furnish Permittee with notice of such new or revised Fees and shall consult with Permittee prior 
to adopting such new or revised Fees.  Permittee may submit written comments on the proposed 
new or revised Fees to the Executive Director or his or her designee within thirty (30) days 
following receipt thereof by Permittee. The Board shall give due consideration to such written 
comments of Permittee when finalizing any new Fees.  Fees will be set pursuant to a 
methodology consistent with the FAA's policy on rates and charges.  

4.3. Adjustments. City, upon notice and consultation, may adjust the Landing Fees up to 
two (2) times each fiscal year.  

4.4. Right to Contest.  Nothing in this Permit shall prevent Permittee from contesting the 
validity and/or applicability of City’s Fees. During the period of any such contest, however, 
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unless and until relieved of the duty by order of a court of competent jurisdiction or by the 
Secretary of the DOT, Permittee shall pay City all such Fees, but may indicate that payment is 
being made under protest. 
 

Section 5.   Payment and Reporting Requirements. 
 
5.1. Payment Procedures.  

5.1.1. Submission of Monthly Reports.  Permittee shall furnish to City on or before 
the tenth (10th) day of each month, without demand or invoice, an accurate report (the 
“Monthly Reports”) of Permittee’s operations at Airport during the preceding month, setting 
forth all data necessary to calculate the Landing Fee, Aircraft Parking Fee, Ramp, Apron and 
Remote Area Fee, and other related charges due under this Permit, including: (i) the number 
of domestic and international Revenue Landings by type of Aircraft and tail number, the 
Maximum Gross Landing Weight for each type of Aircraft, and the total landed weight of 
Revenue Landings and non-revenue landings; (ii) the number of domestic and international 
enplaned and deplaned revenue passengers, and (iii) the amounts in pounds of domestic and 
international cargo, freight, and mail enplaned and deplaned.  Statistical information supplied 
shall include such similar information for flights of other Air Carriers ground-handled or 
otherwise accommodated by Permittee.   

5.1.2. Payment.    

 5.1.2.1.  Landing Fees.  Permittee shall calculate the Landing Fees due to City 
by multiplying the total Maximum Gross Landing Weight in thousand pounds of 
Permittee’s Revenue Landings by the applicable Landing Fee rate in effect at the 
time of the Aircraft operations.  Permittee shall submit to City the Landing Fees with 
its Monthly Reports, plus any incurred Aircraft Parking Fees and any other Fees due 
City, for the prior month’s operations based on the prior month’s Monthly Reports.  
Such amounts due to City shall be payable by the twentieth (20th) day of each month 
for the prior month’s landings. 

5.1.2.2.  Activities of Aircraft at Airport operated by a third party Air Carrier 
on behalf of Permittee must be included in such third party Air Carrier’s Monthly 
Reports and paid for by such third party Air Carrier.  Such third party Air Carrier 
must have a valid Air Carrier operating permit issued by Airport prior to operating 
any flights on behalf of Permittee. 

5.1.3. Late Fee for Monthly Reports.  If Permittee fails to furnish City with the 
Monthly Reports as required per Section 5.1.1, Permittee shall pay City a late fee in an 
amount equal to (i) One Hundred Dollars ($100.00) plus (ii) 0.5 percent of the previous 
month’s Landing Fees.  Any adjustment in the Landing Fees so computed shall be calculated 
only after accurate Monthly Reports are delivered to City.  Adjustments for overpayments or 
deficiencies shall be reflected in an invoice.   

5.1.4. Liquidated Damages for Delinquent Payment.     
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5.1.4.1.  Without waiving any rights available under this Permit or by law, in 
the event of late or delinquent payment of Fees, Permittee recognizes that City will 
incur certain expenses, the amount of which is difficult to ascertain.  Therefore, in 
addition to the payments owing, Permittee agrees to pay liquidated damages as set for 
below to compensate City for all expenses and/or damages and loss resulting from 
said late or delinquent payments of Fees by Permittee. 

5.1.4.2.  The liquidated damages for late or delinquent payments of Fees shall 
be ten percent (10%) per annum, or that percent per annum equal to the federal funds 
rate on the twenty-fifth (25th) day of the preceding January as established by the 
Federal Reserve Bank of San Francisco plus four and one-half percent (4-1/2%), 
whichever is greater, on the balance of the unpaid late delinquent amount calculated 
from the date of the delinquency until the close of business day upon which the 
delinquent payment is received by City. 

5.1.5. Verification.  The acceptance by City of any payment made by Permittee shall 
not preclude City from verifying the accuracy of Permittee’s Monthly Reports or from 
recovering any deficiencies in payment arising from incorrect reporting by Permittee.  Any 
deficiencies found through verification as a result of incorrect reporting will be payable by 
the tenth (10th) day after invoicing.   

5.2. Faithful Performance Guarantee.   

 5.2.1. Initial Performance Guarantee.  It shall be a condition to the effectiveness 
of this Permit that, before the Execution Date, Permittee shall have delivered a security 
deposit (the “Faithful Performance Guarantee”) to City at the following address: 

Los Angeles World Airports 
Attn: Accounting/Revenue FPG Administrator 
P.O. Box 92216 
Los Angeles, CA 90009-2216 
 
Or by courier to: 
 
Los Angeles World Airports 
Attn: Accounting/Revenue FPG Administrator 
6053 W. Century Blvd. 5th Floor 
Los Angeles, CA 90045 

 
The initial amount of the Faithful Performance Guarantee shall be Ten Thousand Dollars 
($10,000) or three (3) times the estimated monthly Landing Fees for Permittee, whichever is 
greater, as determined by the Executive Director or his or her designee.  The Faithful 
Performance Guarantee may only be in the form of irrevocable bank letter of credit issued by 
a bank satisfactory to City.  Any irrevocable bank letter of credit shall be self-renewing 
annually (but subject to termination as of any renewal date upon not less than 60 days’ prior 
notice to City, in accordance with Section 25) and shall otherwise be in such form as may be 
approved by the City Attorney.   
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5.2.2. Increases to Faithful Performance Guarantee.  Whenever under the terms 
of the Faithful Performance Guarantee (FPG) Management Policy, as may be amended from 
time to time, it is determined that there needs to be an increase to Permittee’s Faithful 
Performance Guarantee, Permittee will, within 30 days of the delivery by City of a notice 
requiring that the Faithful Performance Guarantee be increased, deliver a new Faithful 
Performance Guarantee at the address specified in Section 5.2.1 (or such other address as 
City may from time to time specify for the purpose of this Section 5.2.2) in the amount as 
specified in such City notice.  Upon the application by City of any portion of the Faithful 
Performance Guarantee under the terms of Section 21.2, Permittee will immediately deliver a 
new Faithful Performance Guarantee to City in the amount of the Faithful Performance 
Guarantee immediately before the application. 
 

5.2.3. Purpose; Return.  The Faithful Performance Guarantee shall be held by 
City as security for the faithful performance by Permittee of all the terms, provisions, and 
covenants to be performed by Permittee under this Permit, including the payment of Landing 
Fees, Aircraft Parking Fees, Custom Facility Fees, Ramp, Apron and Remote Area Fees, and 
all other additional charges.  Upon the expiration or earlier termination of the Term, and if 
Permittee has satisfied all of its obligations to City under this Permit, City will return the 
Faithful Performance Guarantee to Permittee not later than sixty (60) days following such 
expiration or earlier termination.   

 
5.3. Other Record Keeping Requirements.   

5.3.1. Maintenance of Books and Records.   

 5.3.1.1.  Permittee shall, at all times during the term of this Permit, maintain 
and keep for the time period described in Section 5.3.2.1, books, ledgers, accounts or 
other records wherein are kept all entries accurately reflecting the total number of 
landings of its Aircraft at Airport (and identifying which landings are Revenue 
Landings and Ferry Landings), and the Maximum Gross Landing Weight of each 
such Aircraft. In addition, Permittee shall keep and maintain at Airport a daily log of 
all Aircraft landings of its Aircraft to and from Airport, showing the make, type 
(including model designation), Maximum Gross Landing Weight, arrival and 
departure time (local time) of each such Aircraft; and daily parking showing the 
designated area, and time parked.  

5.3.1.2.  Permittee shall maintain a copy of the appropriate page of the current 
FAA-approved flight manual showing the Maximum Gross Landing Weight for each 
type of Aircraft operated by Permittee at Airport.  

5.3.2.  Audit.   

5.3.2.1.  The Executive Director or his or her designee may from time to time 
examine, audit and copy any and all of Permittee's books, logs, records, reports and 
accounts of its business authorized herein to be conducted and reasonably related to 
this Permit. Said books, logs, records, reports and accounts shall be retained by 
Permittee until the information therein has been audited or examined by City and the 

#244586 v.12 9

Draf
t



results of said audit or examination have been agreed to by both parties, or for six (6) 
years, whichever occurs first.     

5.3.2.2.  Required records shall be maintained at a location within Los Angeles 
County and shall be made available to the Executive Director or his or her designee 
during reasonable business hours. Permittee may elect to maintain required records at 
a location outside Los Angeles County, however, in doing so Permittee accepts 
responsibility for reimbursing City for all reasonable travel and incidental expenses 
incurred in connection with an audit of said books, records, reports and accounts, 
unless Permittee is able to make such books, records, reports and accounts available 
to the Executive Director or his or her designee at a location in Los Angeles County 
at a time convenient for the Executive Director or his or her designee. 

5.3.2.3.  It is agreed that examination of books, logs, records, reports and 
accounts of Permittee will be made in accordance with generally accepted auditing 
standards applicable in the circumstances and that as such, said examinations do not 
require a detailed audit of all transactions. Testing and sampling methods may be 
used in verifying reports submitted by Permittee. Deficiencies ascertained by the use 
of such testing and sampling methods by applying the percentages of error obtained 
from such testing and sampling to the entire period of reporting under examination 
will be binding on Permittee and to that end shall be admissible in court to prove any 
amounts due City from Permittee, provided, however, this shall not prevent Permittee 
from producing all actual records and figures in court to rebut the sampling method. 
In the event any deficiency in the amount of five percent (5%) or greater of the 
compensation payable to City hereunder is ascertained, Permittee agrees to pay City 
for the entire cost of the audit as well as any other deficiencies, payments and 
liquidated damages due under this or any other provision of this Permit within ten 
(10) days of receipt of City's invoice.  

Section 6.   Rules and Regulations.   

6.1.  Permittee shall be responsible for complying with any and all present and/or future 
rules and  regulations, restrictions, ordinances, statutes, laws, and/or orders of any federal, state, 
and/or local government authority, including, but not limited to, (i) City’s noise regulations and 
any and all future noise regulations, and (ii) laws regarding services, facilities and 
accommodations for disabled persons. 

6.2. Permittee shall be responsible for complying with any and all orders, directives, or 
conditions issued, given or imposed by the Executive Director or the Board, including, but not 
limited to, use of the roadways, driveways, curbs, sidewalks, parking areas, runways, terminals 
and taxiways in about Airport, which are now in force or which may be hereafter adopted by the 
Board and/or the Executive Director with respect to the operation of Airport, applicable to 
Permittee.  

6.3. Permittee shall, to the extent permitted by law, comply with the applicable provisions 
of the LAX Rules and Regulations.  The terms of the LAX Rules and Regulations shall be 
incorporated by reference and made a material term of this Permit.  Permittee agrees to be 

#244586 v.12 10

Draf
t



subject to any penalties prescribed in the LAX Rules and Regulations. 
 
 6.4. Pursuant to 14 CFR Section 382.95, Permittee, as a carrier, must promptly provide or 
ensure the provision of assistance requested by or on behalf of passengers with a disability, in 
enplaning and deplaning.  This assistance must include, as needed, the services of personnel and 
the use of ground wheelchairs, accessible motorized carts, boarding wheelchairs, and/or on-
board wheelchairs where provided in accordance with 14 CFR Part 382, and ramps or 
mechanical lifts.  Permittee must also, as a carrier, except as otherwise provided in 14 CFR Part 
382, provide boarding and deplaning assistance through the use of lifts or ramps at Airport 
where boarding and deplaning by level-entry loading bridges or accessible passenger lounges is 
not available.  Permittee also shall ensure that all lifts and other accessibility equipment are 
maintained in proper working condition.   
 
 6.5. Permittee shall be responsible for any and all civil and/or criminal penalties assessed 
as a result of its failure to comply with any of these rules, regulations, restrictions, ordinances, 
statutes, laws, orders, directives and/or conditions. 

 
6.6. Nothing herein contained shall be deemed to impair Permittee’s right to contest, 

under federal, state or local law, any such rules, regulations, orders, restrictions, directives or 
conditions or the reasonableness thereof. 
 

Section 7.    Airport and Airfield Security, Gates and Civil Penalties   

7.1.  Permittee shall be responsible for fully complying with any and all applicable present 
and/or future rules, regulations, restrictions, ordinances, statutes, laws, airport security 
agreements, and/or orders of any federal, state, and/or local governmental entity regarding 
airfield security. Permittee shall be responsible for the gates and doors controlled and/or used by 
Permittee.  Permittee shall comply fully with applicable provisions of the TSA Regulations 49 
CFR Part 1500 through 1550, as may be amended from time to time, or any successor statutes, 
including the establishment and implementation of procedures acceptable to the Executive 
Director or his or her designee to control access to air operation areas in accordance with the 
Airport’s security program required by 49 CFR Part 1542, as may be amended from time to 
time, or any successor statute. Further, Permittee shall exercise security responsibility pursuant 
to Permittee's TSA approved Aircraft Operator Standard Security Program used in accordance 
with 49 CFR Part 1544, as may be amended from time to time, or any successor statute.   

7.2. Permittee shall be responsible for requesting City to issue identification (“ID”) 
badges to all its employees who are authorized access to SIDA on Airport, designated in the 
Airport's security program and shall be responsible for the immediate reporting of all lost or 
stolen ID badges and the immediate return of the ID badges of all personnel transferred from 
Airport assignment or terminated from the employ of the Permittee or upon termination of this 
Permit. Each of Permittee’s employees must complete the TSA-mandated training program 
before an ID badge is issued. Each of Permittee’s employees shall pay, or cause to be paid, to 
City, such nondiscriminatory charges as may be established from time to time for new, renewed, 
lost or stolen ID badges and those not returned to City in accordance with this section, as well as 
any fines. City shall have the right to require Permittee to conduct background investigations and 
to furnish certain data on such employees before the issuance of such ID badges, which shall 
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include the fingerprinting of employee applicants for such badges. City shall have the right to 
audit Permittee's compliance with security and ID badge rules and regulations.  

7.3. In addition to the foregoing, gates and doors used or controlled by Permittee which 
permit entry into restricted areas at Airport shall be kept locked by Permittee at all times when 
not in use.  When a door must remain open for operational reasons it is Permittee’s responsibility 
to maintain constant security surveillance.  Gate or door malfunctions which permit 
unauthorized entry into restricted areas shall be reported to LAWA’s Construction and 
Maintenance and Airport Police without delay and shall be maintained under constant 
surveillance by Permittee until turned over to Airport Police. 

7.4. Permittee shall cooperate with City to maintain and improve Airport security, and 
shall cooperate in investigations of violations of state and local laws, ordinances, and rules and 
regulations, of any federal, state and/or local governmental entity regarding airport and airfield 
security. Permittee shall provide necessary assistance to, and cooperate with, City in case of any 
emergency. Permittee shall, upon request, provide City relevant information which will enable 
City to provide efficient and effective management in response to any airport or airfield 
emergency.  

7.5.  All civil penalties levied by the TSA for violation of TSA regulations pertaining to 
security gates or doors used or controlled by Permittee shall be the sole responsibility of 
Permittee. Permittee agrees to indemnify City for any federal civil penalty amounts City must 
pay due to any security violation arising from a breach of any obligation imposed by Sections 
7.1-7.4 and 7.7. Permittee is responsible for City’s attorneys’ fees and costs in connection with 
any violation by Permittee of TSA regulations. 

7.6. Permittee shall also be responsible for any civil and/or criminal penalties assessed of 
its failure to comply with the provisions of Sections 7.1-7.4, and 7.7. 

7.7. Permittee shall be responsible for obtaining a LAWA-issued motor vehicle operating 
permit and ensuring that all operators of motor vehicles operated on its behalf possess current, 
valid and appropriate California or other state or international driver’s license, as well as a 
current and valid Airport ID badge with an icon for “restricted area driver” access issued by 
City. 

7.8. Permittee shall not store or park equipment at Airport other than in areas that 
Permittee leases, subleases, or uses pursuant to a lease with City, a City-approved sublease, the 
Tariff or the UTC.  Permittee may be required to pay City such nondiscriminatory permit fees as 
may be established from time to time for the use of equipment on the ramp and apron at Airport.   

Section 8.   Noise Standards.  No jet Aircraft shall operate into or out of Airport unless 
such Aircraft is Stage 3 compliant as set forth by FAA.  

Section 9.  Maintenance of Aprons, Ramps and Gate Positions.  Permittee shall 
require its personnel and employees to maintain and keep those portions of the apron(s), ramp(s) 
and gate position(s) used by it in the loading and unloading of passengers or cargo in a neat, 
clean and orderly condition, free from food, litter, debris, refuse, liquids, petroleum products or 

#244586 v.12 12

Draf
t



grease that may accumulate thereon as a result of the use of said areas by Permittee, its 
passengers or cargo, or the servicing of its Aircraft thereon by its personnel, employees or 
contractors.  
 

Section 10.  Ingress, Egress and Purchase of Supplies.  

10.1. Permittee shall, subject to approval or regulation by City, have the right to use the (i) 
roads, (ii) ways and (iii) public areas of Airport, including the public facilities used in 
connection therewith for its (a) agents, (b) servants or employees, (c) passengers, (d) patrons, (v) 
invitees, (e) cargo, (f) suppliers of materials, (g) furnishers of services, and (h) equipment, 
vehicles and machinery, necessary or required for the performance of its air transportation 
business, for ingress to and egress from any premises it might occupy or use pursuant to the 
Tariff or an agreement between City and Permittee, or pursuant to any agreement between 
Permittee and any other tenant occupying space in any building at Airport, which agreement 
must be approved by City. 

10.2. Nothing contained herein shall be construed to limit the right of the Executive 
Director or his or her designee to require Permittee, or its suppliers or service companies, to 
obtain an operating permit from LAWA for motor vehicles traveling on the Airport Operations 
Area.  

10.3. Nothing in this section shall be construed as in any way limiting the general powers 
of City to fully exercise its governmental functions or to be a grant of any franchise, license, 
permit or consent to Permittee to operate motor coaches, buses, taxicabs or other vehicles 
carrying persons or property for hire or consideration over the public streets of City, or the roads, 
ways or public areas of Airport. 
 

10.4. Permittee is solely responsible for the quality of any services, goods and/or supplies 
that it obtains at the Airport from vendors, service providers, other Air Carriers, and contractors. 
 

Section 11.  Open and Operational Airport.  

City shall use its best efforts to keep Airport open and in operation for landings and take-offs 
of Aircraft. In such regard, City shall employ or cause to be employed construction, 
reconstruction and repair techniques, which will minimize Airport operational delays, or 
disruption reasonably expected to result from such construction, reconstruction or repair.  

Section 12.  Hazardous and Other Regulated Substances.  

12.1.  Definition of “hazardous substance(s).” For the purposes of this Permit, “hazardous 
substances” means:  

12.1.1.  Any substance the presence of which requires the investigation or 
remediation under any federal, state or local statute, regulation, rule, ordinance, order, action, 
policy or common law; or  

12.1.2.  Any substance which is or becomes defined as a hazardous waste, extremely 
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hazardous waste, hazardous material, hazardous substance, hazardous chemical, toxic 
chemical, toxic substance, cancer causing substance, substance that causes reproductive 
harm, pollutant or contaminant under any federal, state or local statute, regulation, rule or 
ordinance or amendments thereto, including, without limitation, the Comprehensive 
Environmental Response, Compensation and Liability Act (42 U..S.C. Section 9601 et seq.) 
and/or the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.); or  

 
12.1.3.  Any substance which is toxic, explosive, corrosive, flammable, infectious, 

radioactive, carcinogenic, mutagenic, or otherwise hazardous and is or becomes regulated by 
any governmental authority, agency, department, commission, council, board, or 
instrumentality of the United States, the State of California, City, or any political subdivision 
of any of them; or 

  
12.1.4.  Any substance the presence of which on City property causes or threatens to 

cause a nuisance upon City property or to adjacent properties or poses or threatens to pose a 
hazard to the health or safety of persons on or about City property; or  

12.1.5.  Any substance the presence of which on adjacent properties could constitute 
a trespass by Permittee; or  

12.1.6.  Any substance, without limitation, which contains gasoline, aviation fuel, jet 
fuel, diesel fuel or other petroleum hydrocarbons, lubricating oils, solvents, polychlorinated 
bipheynols (PCBs), asbestos, urea formaldehyde or radon gases.  

12.2.  Environmental Indemnity. Except for conditions existing prior to the original 
occupancy of City property by Permittee or by Permittee’s predecessors in interest, and except 
for conditions caused by hazardous substances flowing or leaking from adjoining property, 
Permittee agrees to accept sole responsibility for full compliance with any and all applicable 
present and future rules, regulations, restrictions, ordinances, statutes, laws, and/or other orders 
of any governmental entity regarding the use, storage, handling, distribution, processing, and/or 
disposal of hazardous substances, regardless of whether the obligation for such compliance or 
responsibility is placed on the owner of the land, on the owner of any improvements on City 
property on the user of the land, or on the user of the improvements. Permittee agrees that any 
claims, damages, penalties, or fines asserted against or levied on City and/or the Permittee as a 
result of noncompliance with any of the provisions in this section shall be the sole responsibility 
of the Permittee and that Permittee shall indemnify and hold City harmless from all such claims, 
damages, penalties, or fines. Further, City may, at its option, pay such claims, damages, 
penalties, or fines resulting from Permittee’s non-compliance with any of the terms of this 
Section, and Permittee shall indemnify and reimburse City for any such payments.  

12.3.  Except for conditions existing prior to the original occupancy of City property by 
Permittee or Permittee’s predecessors in interest, in the case of any hazardous substance spill, 
leak, discharge, release or improper storage on City property or contamination of City property 
by any person, Permittee agrees to make or cause to be made any necessary repairs or corrective 
actions as well as to clean up and remove any spill, leakage, discharge, release or contamination. 
In the case of any hazardous substance spill, leak, discharge, release or contamination by 
Permittee or its employees, servants, agents, contractors, or subcontractors on City property or as 
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may be discharged or released in, on or under adjacent property which affects other property of 
City or its tenants, Permittee agrees to make or cause to be made any necessary corrective 
actions to clean up and remove any such spill, leakage, discharge, release or contamination. If 
Permittee fails to repair, clean up, properly dispose of, or take any other corrective actions as 
required herein, City may (but shall not be required to) take all steps it deems necessary to 
properly repair, clean up, or otherwise correct the conditions resulting from the spill, leak, 
discharge, release or contamination. Any such repair, cleanup, or corrective actions taken by 
City shall be at Permittee’s sole cost and expense and Permittee shall indemnify and pay for 
and/or reimburse City for any and all costs (including any administrative costs) City incurs as a 
result of any repair, cleanup, or corrective action it takes.  

12.4.  If Permittee installs or uses already installed underground storage tanks, above- 
ground storage tanks, pipelines, or other improvements on City property for the storage, 
distribution, use, treatment, or disposal of any hazardous substances, Permittee agrees, upon the 
expiration and/or termination of this Permit, to remove and/or clean up, at the sole option of the 
Executive Director, the above-referred-to improvements. Said removal and/or cleanup shall be at 
the Permittee’s sole cost and expense and shall be undertaken and completed in full compliance 
with all federal, state, and local laws and regulations, as well as with the reasonable directions of 
the Executive Director.  

12.5.  Permittee’s Provision to City of Environmental Documents.  Permittee shall promptly 
supply City with complete and legible copies of all notices, reports, correspondence, and other 
documents sent by Permittee to or received by Permittee from any governmental entity regarding 
any hazardous substance. Such written materials include, without limitation, all documents 
relating to any threatened or actual hazardous substance spill, leak, or discharge, or to any 
investigations into or clean up of any actual or threatened hazardous substance spill, leak, or 
discharge including all test results.  

12.6.  Survival of Obligations. This section and the obligations herein shall survive the 
expiration or earlier termination of this Permit.  

Section 13.   Signs and Advertisements.   

13.1. Permittee shall not erect or maintain any sign in, on or about Airport without the prior 
written consent of the Executive Director, which consent may be withheld at the discretion of the 
Executive Director and shall be subject to the Airport Sign Policy and the LAX Tenant Sign 
Standards in the LAX Rules and Regulations.  

13.2. Permittee shall not, at any time, under any circumstances, install, place or maintain 
any type of advertising on Airport unless it is pursuant to Airport’s advertising program.    

13.3. Noncompliance by Permittee with this provision shall result following a three (3) day 
written notice by City to Permittee, in City’s right to remove said unauthorized signs, advertising 
or other written materials and to store same at Permittee’s expense.  
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 Section 14.  Taxes, Charges and License Fees.    

14.1. In General.  

14.1.1.  Permittee shall pay all taxes of any character whatsoever that may be levied 
or charged against any and all types of taxable property, real or personal, that Permittee may 
own or use in connection with the operation of its air transportation business, including, 
without limitation, Permittee's improvements, fixtures, equipment in any real property 
Permittee may occupy under this Permit or any other lease or contract that Permittee may 
enter into with City for the occupation or use of property or facilities on Airport. Permittee 
shall also pay all regulatory license or permit fees necessary or required by law for the 
conduct of its operations hereunder.  

14.1.2.  If a claim is made against City for any of the above charges, City shall 
promptly notify Permittee in writing; provided, however, that failure by City to give such 
notice shall not constitute a waiver of Permittee's obligation to pay such taxes, license and/or 
permit fees.  

14.2. Possessory Interests. In addition, by executing this Permit and accepting the benefits 
thereof, a property interest may be created known as a “possessory interest.” If such possessory 
interest is created, Permittee, as the party in whom the possessory interest is vested, shall be 
subject to the payment of the property taxes levied upon such interest.  

14.3.  Passenger Facility Charges. Permittee agrees to remit to City without delay, whether 
collected from its passengers or not, all applicable passenger facility charges (“Passenger 
Facility Charges”) authorized by federal law or regulation for Airport (Federal Aviation Act of 
1958, 5 11 13(e), 49 U.S.C. App. 1513(e) and 14 CFR Part 158). Permittee agrees to provide 
City with an accounting of Passenger Facility Charge collections in accordance with acceptable 
record keeping and reporting standards. 

14.4.  Other Fees.  Nothing contained herein shall be construed to limit the right of the 
Executive Director to assess fees for ground handling services to the Permittee. 

14.5.  Right to Contest.  

 14.5.1.  Permittee’s obligations contained in this Section 14, however, shall not 
prevent Permittee from contesting the validity and/or applicability of any of the above taxes, 
fees or charges described in this section and during the period of any such lawful contest, 
Permittee may refrain from making, or direct the withholding of, any such payment without 
being in breach of the above provisions. Upon a final determination in which Permittee is 
held responsible for such taxes, fees, and/or charges, Permittee shall promptly pay the 
required amount plus all legally imposed interest, penalties and surcharges. If all or any part 
of such taxes and/or fees, penalties or surcharges is refunded to City, City shall remit to 
Permittee such sum(s) to which Permittee is legally entitled.  

14.5.2.  This subsection shall have no applicability whatsoever to the obligation of 
Permittee to report and pay Fees to City as described and referenced in Sections 4 and 5 of 
this Permit.  
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Section 15.  Insurance.   

15.1.  Permittee shall procure at its expense, and keep in effect at all times during the term 
of this Permit, the types and amounts of insurance specified in the insurance schedule attached to 
this Permit as Exhibit A.  City and Permittee agree that the insurance policy limits specified 
herein shall be reviewed for adequacy annually throughout the term of this Permit by the 
Executive Director who may, thereafter, require Permittee, on thirty (30) days’ prior written 
notice, to adjust the amounts of insurance coverage to whatever reasonable amount the 
Executive Director deems to be adequate. All policies of insurance required to be maintained by 
Permittee under this Section 15.1 (a) shall be primary and noncontributing with any other 
insurance benefitting LAWA where liability arises out of or results from the acts or omissions of 
Permittee, its agents, employees, officers, assigns or any other person or entity acting for or on 
behalf of Permittee, and (b) may  provide for reasonable deductibles or retention amounts 
satisfactory to the Executive Director based upon the nature of Permittee’s operations and the 
risks insured. 

15.2. Carriers; Policy Provisions.  Each insurance policy referred to in Section 15.1 shall, 
whether under the express provisions of the policy or by other endorsement attached to the 
policy, include City, LAWA, the Board and all of City’s officers, employees and agents, their 
successors and assigns, as additional named insureds, against the areas of risk described in 
Exhibit A with respect to Permittee’s acts or omissions in its operations, use and occupancy of 
the premises hereunder or other related functions performed by or on behalf of Permittee in, on 
or about Airport.  Each insurance policy referred to in Section 15.1 (other than policies for 
workers’ compensation, employers’ liability and fire and extended coverages) shall contain (a) a 
“Severability of Interest (Cross Liability)” clause stating “It is agreed that the insurance afforded 
by this policy shall apply separately to each insured against whom claim is made or suit is 
brought except with respect to the limits of the company’s liability,” and (b) a “Contractual 
Endorsement” stating “Such insurance as is afforded by this policy shall also apply to liability 
assumed by the insured under the Non-Exclusive Air Carrier Operating Permit with the City of 
Los Angeles.”  Each insurance policy referred to in Section 15.1 shall provide that the insurance 
provided under the policy shall not be subject to cancellation, reduction in coverage, or 
nonrenewal except after written notice, at least 30 days before the effective date, by certified 
mail, return receipt requested, to City at its address specified in or under the provisions of 
Section 25.  

15.3. Evidence of Insurance.   

15.3.1. Permittee shall provide proof of all insurance required to be maintained by 
Section 15.1 by (a) production of the certificate of insurance with endorsements, with 
additional insured endorsements, (b) production of certified copies of the actual insurance 
policies containing additional insured and 30-day cancellation notice language, or (c) 
broker’s letter satisfactory to the Executive Director in substance and form only in the case 
of foreign insurance syndicates. Verifications memoranda of insurance and other non-
binding documents submitted alone are not acceptable proof of insurance.  The documents 
evidencing all specified coverages shall be filed with City in duplicate and shall be procured 
and approved in strict accordance with the provisions in Sections 11.47 through 11.56 of the 
Code prior to Permittee occupying City property. The documents evidencing the coverages 
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shall contain the applicable policy number, the inclusive dates of policy coverages, and the 
insurance carrier’s name, shall bear an original signature of an authorized representative of 
the carrier. City reserves the right to have submitted to it, upon request, all pertinent 
information about the agent and carrier providing any policy of insurance required by 
Section 15.1.   

 15.3.2. Policies of insurance issued by non-California admitted carrier are subject 
to the provisions of California Insurance Code Sections 1760 through 1780, and any other 
regulations and directives from the California Department of Insurance or other regulatory 
board or agency.  Unless exempted, Permittee will provide City with proof of insurance from 
the non-California admitted carriers through a surplus lines broker licensed by the State of 
California.  

 15.3.3. Permittee will promptly furnish City with (i) notice of cancellation or 
change in the terms of any policy of insurance required to be maintained by Section 15.1, 
and (ii) copies of any renewals, replacements or endorsements of or to the policies (and, in 
the case of renewals or replacements, at least 15 days before the expiration of the 
corresponding existing policy). 

15.4. City shall have no liability for any premiums charged for the policies of insurance 
required to be maintained by Section 15.1. The inclusion of City, LAWA, the Board and all of 
City’s officers, employees and agents, their successors and assigns, as additional named insureds 
is not intended to, and shall not, make them, or any of them, a partner or joint venturer with 
Permittee in Permittee’s operations at Airport. 
 

15.5. Without limiting the generality of Section 20 or the remedies available to City for any 
breach of this Permit under Section 21, if Permittee does not furnish City with evidence of 
insurance and maintain insurance in accordance with Section 15.1, City may, upon ten (10) days 
prior written notice to comply, but shall not be obligated to, procure the insurance at the expense 
of Permittee, in which event Permittee will promptly reimburse City for any amounts advance by 
City in procuring the insurance, together with a charge of 15% of the amounts so advance for 
City’s administrative costs in so doing.   

Section 16.    Nondiscrimination, Equal Employment Practices and Affirmative Action 
Program.  

16.1. Federal Nondiscrimination Provisions.  

16.1.1. Permittee for himself, his heirs, personal representatives, successors in 
interest, and assigns, as a part of the consideration hereof, does hereby covenant and agree 
that in the event facilities are constructed, maintained, or otherwise operated on the said 
property described in the Permit, for a purpose for which a DOT program or activity is 
extended or for another purpose involving the provision of similar services or benefits, the 
Permittee shall maintain and operate such facilities and services in compliance with all other 
requirements imposed pursuant to 49 CFR Part 21, Nondiscrimination in Federally Assisted 
Programs of the Department of Transportation, and as said regulations may be amended.  
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16.1.2. Permittee for himself, his personal representatives, successors in interest, and 
assigns, as a part of the consideration hereof, does hereby covenant and agree as a covenant 
running with the land that: (1) no person on the grounds of race, color or national origin shall 
be excluded from participation in, denied the benefits of, or be otherwise subjected to 
discrimination in the use of said facilities, (2) that in the construction of any improvements 
on, over, or under such land and the furnishing of services thereon, no person on the grounds 
of race, color, or national origin shall be excluded from participation in, denied the benefits 
of, or otherwise be subjected to discrimination, (3) that the Permittee shall use Airport in 
compliance with all other requirements imposed by or pursuant to 49 CFR Part 21, 
Nondiscrimination in Federally Assisted Programs of the Department of Transportation, and 
as said regulations may be amended.  

16.1.3. Permittee assures that it will comply with pertinent statutes, Executive 
Orders, and such rules as are promulgated to assure that no person shall, on the grounds of 
race, creed, color, national origin, sex, age, or handicap be excluded from participating in 
any activity conducted with or benefiting from Federal assistance. This provision obligates 
the Permittee or its transferee for the period during which Federal assistance is extended to 
the airport program, except where Federal assistance is to provide, or is in the form of 
personal property or real property or interest therein or structures or improvements thereon. 
In these cases, the provision obligates the party or any transferee for the longer of the 
following periods: (a) the period during which the property is used by the sponsor or any 
transferee for a purpose for which Federal assistance is extended, or for another purpose 
involving the provision of similar services or benefits; or (b) the period during which the 
airport sponsor or any transferee retains ownership or possession of the property.  

16.1.4. Permittee shall furnish its services on a reasonable and not unjustly 
discriminatory basis to all users, and charge reasonable and not unjustly discriminatory 
prices for each unit or service, provided that Permittee may be allowed to make reasonable 
and nondiscriminatory discounts, rebates, or other similar types of price reductions to 
volume purchasers.  

16.2. Municipal Nondiscrimination Provisions.  

16.2.1.  Nondiscrimination in Use of Airport. There shall be no discrimination against 
or segregation of any person, or group of persons, on account of race, religion, national 
origin, ancestry, sex, sexual orientation, age, disability, marital status, domestic partner 
status, or medical condition in the Permit, transfer, use, occupancy, tenure, or enjoyment of 
the Airport or any operations or activities conducted on Airport. Nor shall Permittee or any 
person claiming under or through Permittee establish or permit any such practice or practices 
of discrimination or segregation with reference to the selection, location, number, use or 
occupancy of tenants, subtenants, or vendees of Airport. 

16.2.2. Nondiscrimination in Employment. During the term of this Permit, Permittee 
agrees and obligates itself in the performance of this Permit not to discriminate against any 
employee or applicant for employment because of the employee’s or applicant’s race, 
religion, national origin, ancestry, sex, sexual orientation, age, disability, marital status, 
domestic partner status, or medical condition. Permittee shall take affirmative action to insure 
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that applicants for employment are treated, during the term of this Permit, without regard to 
the aforementioned factors and shall comply with the affirmative action requirements of the 
Code, Sections 10.8, et. seq., or any successor ordinances or law concerned with 
discrimination.   

16.2.3. Equal Employment Practices. If the total payments made to City under this 
Permit are One Thousand Dollars ($1,000) or more, this provision shall apply. During the 
performance of this Permit, Permittee agrees to comply with Section 10.8.3 of the Code 
(“Equal Employment Practices”), which is incorporated herein by this reference. A copy of 
Section 10.8.3 has been attached to this Permit for the convenience of the parties as Exhibit 
B. By way of specification but not limitation, pursuant to Sections 10.8.3.E and 10.8.3.F of 
the Code, the failure of Permittee to comply with the Equal Employment Practices provisions 
of this Permit may be deemed to be a material breach of this Permit. No such finding shall be 
made or penalties assessed except upon a full and fair hearing after notice and an opportunity 
to be heard has been given to Permittee. Upon a finding duly made that Permittee has failed 
to comply with the Equal Employment Practices provisions of this Permit, this Permit may 
be forthwith terminated, cancelled, or suspended.  

16.2.4.  Affirmative Action Program. If the total payments to City under this Permit 
are One Hundred Thousand Dollars ($100,000) or more, this provision shall apply. During 
the performance of this Permit, Permittee agrees to comply with Section 10.8.4 of the Code 
(“Affirmative Action Program”), which is incorporated herein by this reference. A copy of 
Section 10.8.4 has been attached to this Permit for the convenience of the parties as Exhibit 
C. By way of specification but not limitation, pursuant to Sections 10.8.4.E and 10.8.4.F of 
the Code, the failure of Permittee to comply with the Affirmative Action Program provisions 
of this Permit may be deemed to be a material breach of this Permit. No such finding shall be 
made or penalties assessed except upon a full and fair hearing after notice and an opportunity 
to be heard has been given to Permittee. Upon a finding duly made that Permittee has failed 
to comply with the Affirmative Action Program provisions of this Permit, this Permit may be 
forthwith terminated, cancelled, or suspended.  

Section 17.  Living Wage Ordinance and Service Contractor Worker Retention 
Ordinance.  

17.1.  Living Wage Ordinance.  

17.1.1. General Provisions. Living Wage Policy. This Permit is subject to the LWO 
which is incorporated herein by this reference. A copy of Section 10.37 has been attached 
hereto for the convenience of the parties as Exhibit D. The LWO requires that, unless 
specific exemptions apply, “employees” (as defined in Section 10.37 of the Code attached 
hereto) who render services at Airport are covered by the LWO if any of the following 
applies: (i) the services are rendered on premises at least a portion of which are visited by 
substantial numbers of the public on a frequent basis, (ii) any of the services could feasibly 
be performed by City employees if the awarding authority had the requisite financial and 
staffing resources, or (iii) the designated administrative agency of City has determined in 
writing that coverage would further the proprietary interests of City. Employees covered by 
the LWO are required to be paid not less than a minimum initial wage rate, as adjusted each 
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year for each hour worked during a month on a City agreement. The LWO also requires that 
such employees be provided with at least twelve (12) compensated days off per year for sick 
leave, vacation, or personal necessity at the employee’s request, and at least ten (10) 
additional days per year of uncompensated time to be used for sick leave for the illness of the 
employee or a member of his or her immediate family where the employee has exhausted his 
or her compensated days off for that year as provided in Section 10.37.2(b). The LWO 
requires employers to inform employees making less than Twelve Dollars ($12) per hour of 
their possible right to the EITC and to make available the forms required to secure advance 
EITC payments from the employer pursuant to Section 10.37.4. Permittee shall permit access 
to work sites for authorized City representatives to review the operation, payroll, and related 
documents, and to provide certified copies of the relevant records upon request by City. 
Whether or not subject to the LWO, Permittee shall not retaliate against any employee 
claiming noncompliance with the provisions of the LWO, and, in addition, pursuant to 
Section 10.37.6(c), Permittee agrees to comply with federal law prohibiting retaliation for 
union organizing.  

17.1.2. Living Wage Coverage Determination. An initial determination has been 
made that this is a Permit under the LWO, and, that it is not exempt from coverage by the 
LWO. Determinations as to whether this Permit is a license covered by the LWO, or whether 
an employer or employee is exempt from coverage under the LWO are not final, but are 
subject to review and revision as additional facts are examined and/or other interpretations of 
the law are considered. In some circumstances, applications for exemption must be reviewed 
periodically. City shall notify Permittee in writing about any redetermination by City of 
coverage or exemption status. To the extent Permittee claims non-coverage or exemption 
from the provisions of the LWO, the burden shall be on Permittee to prove such non-
coverage or exemption.  

17.1.3. Compliance, Termination Provisions and Other Remedies. Living Wage 
Policy.  If Permittee is not initially exempt from the LWO, Permittee shall comply with all of 
the provisions of the LWO, including payment to employees at the minimum wage rates, 
effective on the Execution Date of this Permit. If Permittee is initially exempt from the 
LWO, but later no longer qualifies for any exemption, Permittee shall, at such time as 
Permittee is no longer exempt, comply with the provisions of the LWO and execute the then 
currently used Declaration of Compliance Form, or such form as the LWO requires. Under 
the provisions of Section 10.37.6I of the Code, violation of the LWO shall constitute a 
material breach of this Permit and City shall be entitled to terminate this Permit and 
otherwise pursue legal remedies that may be available, including those set forth in the LWO, 
if City determines that Permittee violated the provisions of the LWO. The procedures and 
time periods provided in the LWO are in lieu of the procedures and time periods provided 
elsewhere in this Permit. Nothing in this Permit shall be construed to extend the time periods 
or limit the remedies provided in the LWO.  

 
17.2. Service Contract Worker Retention Ordinance. This Permit may be subject to the 

SCWRO, which is incorporated herein by this reference. A copy of Section 10.36 of the Code 
has been attached hereto for the convenience of the parties as Exhibit E.  If applicable, Permittee 
must also comply with the SCWRO which requires that, unless specific exemptions apply, all 
employers under contracts that are primarily for the furnishing of services to or for City and that 
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involve an expenditure or receipt in excess of Twenty-Five Thousand Dollars ($25,000) and a 
contract term of at least three (3) months, shall provide retention by a successor contractor for a 
ninety (90) day transition period of those employees who have been employed for the preceding 
twelve (12) months or more by the terminated contractor or subcontractor, if any, as provided for 
in the SCWRO. Under the provisions of Section 10.36.3I of the Code, City has the authority, 
under appropriate circumstances, to terminate this Permit and otherwise pursue legal remedies 
that may be available if City determines that the subject contractor violated the provisions of the 
SCWRO.  

17.3. Subcontractor Compliance. Permittee agrees to include, in every subcontract or 
sublease covering City property entered into between Permittee and any subcontractor, a 
provision pursuant to which such subcontractor (i) agrees to comply with the LWO and the 
SCWRO with respect to City’s property unless the subcontractor qualifies for an exemption 
from the LWO, or the subcontractor or its employees are otherwise not subject to coverage under 
the LWO; (ii) agrees not to retaliate against any employee lawfully asserting noncompliance on 
the part of the subcontractor with the provisions of either the LWO or the SCWRO; and (iii) 
agrees and acknowledges that City, as the intended third-party beneficiary of this provision may 
(a) enforce the LWO and SCWRO directly against the subcontractor with respect to City 
property, and  (b) invoke, directly against the subcontractor with respect to City property, all the 
rights and remedies available to City under Section 10.37.5 of the LWO and Section 10.36.3 of 
the SCWRO, as same may be amended from time to time.  

Section 18.  Child Support Orders.  This Permit is subject to Section 10.10, Article I, 
Chapter 1, Division 10 of the Code related to Child Support Assignment Orders, which is 
incorporated herein by this reference. A copy of Section 10.10 and the Declaration Compliance 
Form have been attached hereto for the convenience of the parties as Exhibit F. Pursuant to this 
section, Permittee (and any subcontractor of Permittee providing services to City under this 
Permit) shall (i) fully comply with all state and federal employment reporting requirements for 
Permittee’s or Permittee’s subcontractor’s employees applicable to Child Support Assignments 
Orders; (ii) certify that the principal owner(s) of Permittee and applicable subcontractors are in 
compliance with any Wage and Earnings Assignment Orders and Notices of Assignment 
applicable to them personally; (iii) fully comply with all lawfully served Wage and Earnings 
Assignment Orders and Notices of Assignment in accordance with California Family Code 
Section 5230, et seq.; and (iv) maintain such compliance throughout the term of this Permit. 
Pursuant to Section 10.10(b) of the Code, failure of Permittee or an applicable subcontractor to 
comply with all applicable reporting requirements or to implement lawfully served Wage and 
Earnings Assignment Orders and Notices of Assignment or the failure of any principal owner(s) 
of Permittee or applicable subcontractors to comply with any Wage and Earnings Assignment 
Orders and Notices of Assignment applicable to them personally shall constitute a default of this 
Permit subjecting this Permit to termination where such failure shall continue for more than 
ninety (90) days after notice of such failure to Permittee by City (in lieu of any time for cure 
provided elsewhere in this Permit). 
 

Section 19. First Source Hiring Program For Airport Employers.  Permittee shall 
comply with the provisions of the first source hiring program adopted by the Board (the “First 
Source Hiring Program”). The rules, regulations, requirements and penalties of the First Source 
Hiring Program are attached as Exhibit G and made a material term of this Permit.  Permittee 
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shall be an “Airport Employer” under the First Source Hiring Program.    

Section 20. City Held Harmless. In addition to the other provisions of this Permit, 
Permittee shall indemnify, defend, keep and hold City, including the Board, and City’s officers, 
agents, servants and employees, harmless from any and all costs, liability, damage or expense 
(including costs of suit and fees and reasonable expenses of legal services) claimed by anyone 
by reason of injury to or death of persons, including Permittee, or damage to or destruction of 
property, including property of Permittee, sustained in, on or about Airport and the Customs 
Facility, or arising out of Permittee’s use or occupancy thereof, Permittee’s use or occupancy of 
any other area of Airport and the Customs Facility, or arising out of the acts or omissions of 
Permittee, its agents, servants, or employees acting within the scope of their agency or 
employment, their successors or assigns.  

Section 21.  Default and Right of Termination. 

21.1.  If Permittee should fail to perform, keep or observe any of the terms, covenants or 
conditions herein contained on its part to be performed, kept or observed, City may give written 
notice to correct such condition or cure such default.  If such condition or default shall continue 
for ten (10) days after receipt of such notice, City may give a twenty (20) day written notice of 
its election to terminate this Permit and upon the expiration of said twenty (20) days, this Permit 
shall cease and terminate.   

21.2.   Following the occurrence and during the continuance of a default by Permittee, City 
may apply the amount held by it under the Faithful Performance Guarantee toward any 
obligation of Permittee under this Permit.   

21.3. Subsection 21.1 above, however, shall not affect any rights of City to terminate this 
Permit if there should be any default in the payment by Permittee of the compensation required 
to be paid herein.  If there is such a default, City may give Permittee a ten (10) day written notice 
to pay all sums due, owing and unpaid, and if payment is not made within said ten (10) day 
period, then this Permit shall ipso facto cease and terminate and Permittee shall have no further 
rights hereunder. 

21.4.   City shall further have the right to terminate this Permit in its entirety and all rights 
ensuing therefrom immediately upon the occurrence of any of the following:  

21.4.1. The occurrence of any act, subject to Permittee’s right to appeal, which 
operates to deprive Permittee of the rights, power, licenses, permits or authorities necessary 
for the conduct of its air transportation operations at Airport;  

21.4.2. The filing by or against Permittee of any petition in bankruptcy, whether 
voluntary or involuntary;  

21.4.3. The making or entering into by Permittee of any assignment for the benefit of 
creditors;  

21.4.4. The levy of any attachment, execution, appointment of a receiver or other 
process of court by which possession of the operating rights of Permittee hereunder are 
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seized, levied upon or attempted to be held by reason thereof by any person other than 
Permittee, whether such person is an appointee of a court or otherwise;  

21.4.5. Any assignment of this Permit by operation of law; or  

21.4.6. The cessation of Permittee’s air transportation operations at Airport for a 
continuous period in excess of one hundred and eighty (180) days, except by reason of labor 
dispute, or for seasonal operators who have notified LAWA of intent to restart operations in 
writing to Airfield Permits Unit and maintain all permit requirements.  

Section 22.  Cross-Default. A material default or breach of the terms of any other lease, 
license, permit, or contract held by Permittee with City shall constitute a material breach of the 
terms of this Permit and shall give City the right to terminate this Permit for cause in accordance 
with the procedures set forth herein.   

Section 23.   Assignments and Encumbrances.   

23.1. Neither Permittee, nor any assignee or other successor of Permittee, shall in any 
manner, directly or indirectly, by operation of law or otherwise, assign, transfer or encumber this 
Permit, or any portion thereof or any interest therein, nor license, authorize, or permit the use of 
the rights herein granted, in whole or in part, without the prior written consent of the Board.  

23.2 Any attempts to assign, transfer or encumber this Permit, or any licensing or 
authorizing the use of, in whole or in part, the rights granted by this Permit, shall be void and 
shall confer no right, title or interest in or to this Permit, upon any such assignee, transferee, or 
encumbrancer.  

23.3 Consent to one assignment, transfer, or encumbrance shall not be deemed to be 
consent to any subsequent assignment, transfer or encumbrance. This Permit shall not, nor shall 
any interest therein, be assignable as to the interest of Permittee by operation of law without the 
prior written consent of the Board.  

23.4  A request by Permittee for assignment shall be submitted to City in writing along 
with a fully executed copy of the proposed assignment.  

 23.5 For purposes of this section, any merger or consolidation of Permittee (in which 
Permittee is not the surviving party), any sale of substantially all of the assets of Permittee, any 
other circumstances that results in an assignment of this Permit by operation of law, and the 
transfer (as part of a single plan of transfer) of fifty percent (50%) or more of the voting 
securities of Permittee shall be deemed an assignment of this Permit subject to the provisions of 
this section. 

23.6 When proper consent has been given by the Board, the provisions of this Permit shall 
be binding upon, and shall inure to the benefit of, the heir(s), successor(s), executor(s), 
administrator(s) and assign(s) of the parties hereto.  
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Section 24.   Surrender of Possession. Subject to any federal law or regulation that may 
apply, upon the expiration of this Permit, or its earlier termination as herein provided, Permittee 
shall remove all of its property from Airport and shall surrender entire possession of the 
operating rights at Airport to City.  

Section 25.  Payments and Notices. 

25.1.  Payments to City. All Fees payable hereunder shall be paid to the City of Los 
Angeles, Los Angeles World Airports, Accounting Revenue Operations, P.O. Box 54078, Los 
Angeles, California 90054-0078, unless and until City designates in writing some other place for 
or party to receive the payment of Fees.  

25.2. Notices.  

25.2.1.  Written notices to City hereunder and to the City Attorney shall be given by 
registered or certified mail, postage prepaid, and addressed to said parties at Los Angeles World 
Airports, 1 World Way, P.O. Box 92216, Los Angeles, California 90009-2216, or to such other 
address as these parties may designate by written notice to Permittee.  

25.2.2.  Written notices to Permittee hereunder shall be given by registered or 
certified mail, postage prepaid, and addressed to [PROPOSED CARRIER] Attn: XXXXX, or 
to such other address as Permittee may designate by written notice to City.  

25.2.3.  All such notices, except as otherwise provided herein, may either be 
delivered personally to the Executive Director or to the Office of the City Attorney, Airport 
Division, in the one case, or to Permittee in the other case, or may be deposited in the United 
States mail, properly addressed as aforesaid with postage fully prepaid by certified or registered 
mail, return receipt requested, and shall be effective five (5) days after deposit in the mail.  

Section 26.  Waiver. The waiver by either party of any breach of any term, covenant or 
condition herein contained shall not be deemed to be a waiver of any other term, covenant or 
condition, or of any subsequent breach of the same term, covenant or condition. The subsequent 
acceptance of payment hereunder by City shall not be deemed to be a waiver of any preceding 
breach by Permittee of any term, covenant or condition of this Permit other than the failure of 
Permittee to pay the particular payment so accepted, regardless of City’s knowledge of such 
preceding breach at the time of acceptance of such payment.  

Section 27.  Agent for Service of Process. It is expressly agreed and understood that if 
Permittee is not a resident of the State of California, or is a partnership or joint venture without a 
partner or member resident in said state, or is a foreign corporation, then in any such event 
Permittee designates the Secretary of State, State of California as its agent for the purpose of 
service of process in any court action between it and City arising out of or based upon this 
Permit, and the service shall be made as provided by the laws of the State of California for 
service upon a nonresident. It is further expressly agreed, covenanted and stipulated that if, for 
any reason, service of such process is not possible, as an alternative method of service of 
process, Permittee may be personally served with such process out of this State by mailing, by 
registered or certified mail, the complaint and process to Permittee at the address set out in this 
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Permit, and that such service shall constitute valid service upon Permittee as of the date of 
mailing, and Permittee shall have thirty (30) days from the date of mailing to respond thereto. It 
is further expressly agreed that Permittee is amenable, and hereby agrees, to the process so 
served, submits to the personal jurisdiction and waives any and all objection and protests thereto, 
any laws to the contrary notwithstanding.  

Section 28.  Attorneys’ Fees. If City shall, without any fault, be made a party to any 
litigation commenced by or against Permittee arising out of Permittee’s use or occupancy of 
Airport and which Permittee is finally adjudicated to be liable, then Permittee shall pay all costs, 
expenses and reasonable attorneys’ fees incurred by or imposed upon City in connection with 
such litigation. Each party shall give prompt notice to the other of any claim or suit instituted 
against it that may affect the other party.    
 

Section 29.   City’s Right to Contract With Others Regarding Permit Rights. The 
rights granted hereunder by this Permit are not exclusive in nature, and City specifically reserves 
the right to enter into similar additional permit agreements at Airport, at any time.  

Section 30.  Miscellaneous Provisions.  

30.1.  Fair Meaning. The language of this Permit shall be construed according to its fair 
meaning, and not strictly for or against either City or Permittee.  

30.2.  Deprivation of Permittee’s Rights. City shall not be liable to Permittee for any 
diminution or deprivation of Permittee’s rights under this Permit which may result from 
Permittee’s obligation to comply with any and all applicable laws, rules, regulations, restrictions, 
ordinances, statutes, and/or orders of any federal, state and/or local government authority and/or 
court hereunder on account of the exercise of any such authority as is provided in this Section, 
nor shall Permittee be entitled to terminate the whole or any portion of the Permit by reason 
thereof.  

30.3.  Section Headings. The section headings appearing herein are for the convenience of 
City and Permittee, and shall not be deemed to govern, limit, modify, or in any manner affect the 
scope, meaning, or intent of the provisions of this Permit.  

30.4.  Void Provisions. If any provision of this Permit is determined to be void by any court 
of competent jurisdiction, then such determination shall not affect any other provision of this 
Permit, and all such other provisions shall remain in full force and effect.  

30.5.  Two Constructions. It is the intention of the parties hereto that if any provision of this 
Permit is capable of two constructions, one of which would render the provision void and the 
other of which would render the provision valid, then the provision shall have the meaning 
which renders it valid.  

30.6.  Laws of California. This Permit shall be construed and enforced in accordance with 
the laws of the State of California.  

30.7.  City’s Consent. In each instance herein where City’s, the Board’s or the Executive 
Director’s approval or consent is required before Permittee may act, such approval or consent 
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shall not be unreasonably withheld, unless otherwise provided.  

30.8.  Gender. The use of any gender herein shall include all genders, and the use of any 
number shall be construed as the singular or the plural, all as the context may require.  

30.9.  Exclusivity. It is understood and agreed that nothing herein contained shall be 
construed to grant or authorize the granting of an exclusive right within the meaning of 49 
U.S.C. §40103(e) and 49 U.S.C §47107(a)(4). 

30.10.  Rights of United States Government. This Permit shall be subordinate to the 
provisions and requirements of any existing or future agreement between City and the United 
States relative to the development, operation, or maintenance of Airport.  

30.11.  War or National Emergency. This Permit and all the provisions hereof shall be 
subject to whatever right the United States Government now has or in the future may have or 
acquire affecting the control, operation, regulation, and taking over of Airport or the exclusive or 
nonexclusive use of Airport by the United States during the time of war or national emergency.  

30.12.  Cumulative Rights. Each right of the parties hereto is cumulative and is in addition to 
every other legal right, which the party may have in the event of any default by the other.  

30.13.  Venue. Venue of any action brought under this Permit shall, at City’s own option, lie 
in Los Angeles County.  

30.14.  Integration Clause. It is understood that no alteration or variation of the terms of this 
Permit shall be valid unless made in writing and signed by the parties hereto, and that no oral 
understanding or agreement, not incorporated herein in writing, shall be binding on any of the 
parties hereto.  

30.15.  Time. Time shall be of the essence in complying with the terms, conditions and 
provisions of this Permit.  

30.16.  Other Agreements. This Permit, and the terms, conditions, provisions and covenants 
hereof, shall not in any way change, amend, modify, alter, enlarge, impair or prejudice any of the 
rights, privileges, duties or obligations of either of the parties hereto, under or by reason of any 
other agreement between said parties.  

30.17.  Additional FAA Provisions. Permittee will not make use of permitted premises in any 
manner which might interfere with the landing and take off of aircraft from Airport or otherwise 
constitute a hazard. Permittee will not erect any structure or object which interferes with 
aviation. City reserves the right to enter upon the premises and cause the abatement of such 
interference at the expense of the Permittee.  

30.18.  Multiple Counterparts.  This Permit may be executed in a number of identical 
counterparts, each of which for all purposes is deemed an original, and all of which constitute 
collectively one agreement.  Original signatures must be provided to the Board. 

30.19.  Approvals. Any approvals required by City under this Permit shall be approvals of 
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LAWA acting as City and shall not relate to, constitute a waiver or, supersede or otherwise limit 
or affect the governmental approvals or rights of the City as a governmental agency, including 
the approval of any permits required for construction or maintenance of Airport and the passage 
of any laws including those relating to zoning, land use, building and safety.  

30.20.  Ordinance and Code Language Governs. Ordinance and Code exhibits are provided 
as a convenience to the parties only. In the event of a discrepancy between the exhibits and the 
applicable ordinance and/or Code language, or amendments thereto, the language of the 
Ordinance and/or Code shall govern.  

30.21.  Amendments to Ordinances and Codes. The obligation to comply with any 
Ordinances and Codes which have been incorporated into this Permit by reference, shall extend 
to any amendments which may be made to those Ordinances and Codes during the term of this 
Permit. 

[signature page follows] 
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IN WITNESS WHEREOF, City has caused this Permit to be executed by the Executive 
Director, or his or her authorized signatory, and Permittee has caused the same to be executed by 
its duly authorized officers and its corporate seal to be hereunto affixed, all as of the day and 
year first hereinabove written. 

APPROVED AS TO FORM:  CITY OF LOS ANGELES  
Carmen A. Trutanich, City Attorney 

Date:  
By:  By: 

Deputy/ Assistant City Attorney  Executive Director 
Department of Airports  

The foregoing Permit has been read, is thoroughly understood by the undersigned and the 
same is hereby accepted.  

DATED: ___________________________, 20___.  

ATTEST: [PROPOSED CARRIER]  

________________________________ ________________________________ 
 (Signature) (Signature)  

________________________________ ________________________________ 
(Print Name)  (Print Name)  

________________________________ 
[SEAL] (Print Title)Draf
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Los Angeles World Airports 
 

NON-EXCLUSIVE LICENSE AGREEMENT 
CONTACT INFORMATION FORM 

 
Date Form Completed   _ 

 
BUSINESS INFORMATION 

 
Corporate (or Legal) Name of Company:   

 
Business Name (dba):  _ 

 
City of L.A. Business Tax Registration Certificate (BTRC) No. #:   

 
CORPORATE CONTACT INFORMATION 

 
Corporate Contact   _Title    

 
Mailing Address:   _ 

 
Phone   Fax   _  Email    

 
BILLING CONTACT INFORMATION 

 
Billing Contact:   Title    

 
Billing Address:   _ 

 
Phone   Fax   Email    

 
 LOCAL CONTACT INFORMATION   

 
Contact Name:   Title   

 
Mailing Address:   

 
Phone:   Fax:  _ E-mail:   

 
OPERATIONAL INFORMATION 

 
Start Date:  _ 

 
Description of service(s) to be provided:   

 
  _ 

 
Leasing/Subleasing Space at LAX?  Yes / No   From:   

 
List all companies, air carriers, and/or military for whom contract services will be provided:  _ 

 
  _ 

 
List facilities/areas on LAWA property, including leased premises, where access is required to conduct business: 

 
  _ 

 
Will motor vehicles be utilized on restricted or non-public areas of the airport? Yes No 

 
 
 
 
 

Revised 7/11/2012 
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LAX AIRFIELD PERMITS UNIT 

INFORMATION AND PROCEDURES FOR OBTAINING A 
MOTOR VEHICLE OPERATING PERMIT 

The operation of any motorized vehicle (street-licensed and non-street-licensed) on the Air 
Operations Area (AOA) requires a Motor Vehicle Operating Permit (MVOP) issued by Los Angeles 
World Airports (LAWA). A motorized vehicle is defined as any vehicle originally designed to be 
operated on a public roadway. This permit is in accordance with Board of Airport Commissioner’s 
Order No. AO-5078. 

To obtain a MVOP, your company must have a current contractual relationship with LAWA, such as 
an Air Carrier Operating Permit, Concession Agreement, Non-Exclusive License Agreement, Fuel 
Delivery Permit, or other LAWA permit or agreement. For information on permit/agreement 
requirements, please contact Airfield Permits staff at (424) 646-5880. 

All vehicles authorized to operate on the AOA must display proper identification. An approved 
logo and/or company name must be permanently affixed to the exterior of both front door 
panels.  The name of the company shall be spelled out in letters not less than three inches (3”) 
in height. When not accompanied by approved lettering, company logos or symbols must be a 
minimum of 18 inches (18”) in diameter. To enhance visibility, company name and/or logo shall 
be on a background of sharply contrasting color to vehicle. Placards, magnetic or temporary 
identification panels are not permitted. No motorized vehicle shall be operated on the service 
roads, passenger aprons, cargo aprons, ramps, or other non-public areas without the owner or 
operator of the vehicle having first obtained a Motor Vehicle Operating Permit. 

REQUIREMENTS 

 Company Contact Information Form – This form must be completed in its entirety. The 
highest-ranking badged local official must sign this form certifying that the designated 
badged contact person will be responsible for all motor vehicle permit activities pertaining to 
your company. Both the contact person and the highest-ranking local official must 
possess a valid LAX Security Identification Badge.

 Vehicle List Form – This form must be completed in its entirety. Enter BOTH the license 
plate (if available) and vehicle identification number (VIN).

 Valid Vehicle Registration – Attach a copy of current registration for each vehicle.

 Alternative Fuel Vehicle Confirmation - must register vehicles at website: 
https://online.lawa.org/altfuel/login

 Fees – A yearly fee of $120 per vehicle will apply. Checks or money orders should be made 
out to LAWA. NO CASH OR CREDIT CARD.

 Insurance – Required insurance must be approved by LAWA’s Insurance Compliance Unit. 
Insurance inquiries should be directed to the Insurance Compliance Unit at (424) 646-5480.

 Accounts Receivable with LAWA – All company accounts must be in good standing with 
LAWA prior to the release of any vehicle decals. Questions concerning account balances 
may be directed to the Airfield Permits Unit at (424) 646-5880. 
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Return Company Contact Information Form, and Vehicle List Form, vehicle registration, and 
payment, either in person or by mail, to: 

By mail: Airfield Permits Unit In person: Airfield Permits Unit 
Los Angeles World Airports 7301 World Way West 
P.O. Box 92216  Room 100, 1st Floor 
Los Angeles, CA 90009-2216 Los Angeles, CA  90045 

WINDOW DECALS 

Once the primary Permit/Agreement and Motor Vehicle Operating Permit have been granted 
and your company is fully enrolled in the LAX Security Badge Program, window decals will be 
assigned and issued to each individual vehicle listed on the Vehicle List form submitted by your 
company. These decals are non-transferable and must be permanently affixed to the lower-left 
area of the windshield on the driver’s side of the vehicle to which it is assigned. Motor vehicle 
decals are issued for a period of one year, commencing July 1 and expiring June 30. 

Note:  No decals will be issued until the following requirements have been met: 

• A Motor Vehicle Operating Permit has been granted
• LAWA insurance requirements have been met
• Requested information has been received and required fees have been paid
• Company has no outstanding accounts with LAWA
• The badging process has been completed

Note:  For security badge requirements, please contact the Security Badge Office at (424) 646-5500. 

AMENDMENT TO ORIGINAL VEHICLE LIST INSTRUCTIONS 

Any deviations to original vehicle list must be submitted on the form titled 
“Additional/Deletion/Replacement of MVP Decal” only.  Please follow the instructions below 
for the specific action requested. 

Note:  Requests for additional decals will take 2-3 business days to process.  Submit the proper 
paperwork and you will be notified when the decals are ready for pickup.  No same day 
processing.  Only the designated contact person on file with this office is allowed to pick up 
decals.   

Additional Vehicle Decal 

If adding a new vehicle, a new decal must be requested on the Request for 
Additional/Deletion/Replacement of MVP Decal Form, and signed by the designated contact 
person on file with this office.  A complete description of each requested vehicle must be 
provided.  Do not accept if vehicle(s) added to copy of original vehicle list. 

Replacing Vehicle and/or Decal 

If replacing a vehicle and/or decal, the assigned decal must be removed and returned to this 
office and a new decal will be issued at no charge. The replacement vehicle/decal must be 
requested on the Additional/Deletion/Replacement of MVP Decal Form, and signed by the 
designated contact person on file with this office. A complete description of each requested 
vehicle must be provided. Do not accept if vehicle(s) added to copy of original vehicle list. 
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Deleting Vehicle 
 
If deleting a vehicle, the assigned decal must be removed and returned to this office and the 
vehicle information entered on the Additional/Deletion/Replacement of MVP Decal Form.  
 
Lost or Stolen Decal 
 
If a decal is lost or stolen, immediately notify Airport Police at (310) 646-7911 and this office at 
(424) 646-5880. File an incident report with Airport Police and provide a copy to this office. 
 
All decals issued to your company must be accounted for or future requests for decals 
will be denied. 
 
If you have any questions, contact the Airfield Permits Unit at (424) 646-5880, or by fax, at 
(424) 646-9269. 
 



Business Name (dba):  

BUSINESS INFORMATION

Corporate (or Legal) Name of Company:  

Corporate Contact:  

Mailing Address:  

Billing Contact:  

Billing Address:  

  Completion Date:

Description of service(s) to be provided:  

List all companies, air carriers, and/or military for whom contract services will be provided: 
Leasing/Subleasing Space?       From: 

List facilities/areas on LAWA property, including leased premises, where access is required to conduct business: 

LOCAL CONTACT INFORMATION

Contact Name:  

LAX Badge #:  Exp. Date:

Mailing Address:

Phone:   FAX:    E-mail:  

  Title:  

OPERATIONAL INFORMATION

Start Date:  

HIGHEST-RANKING LOCAL BADGED OFFICIAL INFORMATION 

Los Angeles World Airports
MOTOR VEHICLE OPERATING PERMIT

INFORMATION FORM
_______ To _______

This section must be completed by the highest-ranking local badged official, certifying that the above information is 
correct and that the rules and regulations enumerated on the reverse side will be adhered to.  The person signing below 
must possess a valid lax security photo identification badge.

Highest-Ranking Local Badged 
Official:  

                                                                       Signature                                                                  Print Name

(Please attach any other relevant information related to your company or its operations. Thank you.)

  Exp. Date:  

   Today’s Date:  

 LAX Badge #: Title:  

 Phone:  FAX:
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Los Angeles World Airports 

Facilities Planning Division 
Environmental Graphics Unit 

For information regarding signage, please contact: 

Diane lmori-Rodgers 
Graphics Supervisor II

Facilities Planning 
Division

6053 W. Century Blvd
6th Floor 

Los Angeles, CA· 90045 

Phone: (424) 646-5181
Fax: (424) 646-9208
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Los Angeles World Airports 

Los Angeles World Airports 
One World Way 
Los Angeles, CA 90045 

Mail: 
P.O. Box 92216 
Los Angeles, CA 90009-2216 

LAX Airport Manager's Office 

LAX Contacts 

Jeff Mort, Chief of Operations II 
7333 World Way West, 2nd Floor 
Los Angeles, CA 90045 
(424) 646-7489
JMort@lawa.org

LAX Airport Response Coordination Center - Gate Management 
Regina Tennelle. Sr. Management Analyst 
7333 World Way West, 2nd Floor 
Los Angeles, CA 90045 
(424)646-8252
RTennelle@lawa.org

LAX Terminal OperationsfLandside 
Viji Prasad, Chief of Operations II 
Tom Bradley International Terminal 
380 World Way, 5th Floor Northside 
Los Angeles, CA 90045 
(424) 646-8251
VPrasad@lawa.org

LAX Airfield Pennits Office 
Tracie Edwards, Sr. Management Analyst  
7301 World Way West 1 •t Floor, Room 100 
Los Angeles, CA 90045 
(424)646-5880
TEdwards@lawa.org





Agency Contacts 

Transportation Security Administration (TSA) 
Jason Pantages, Assistant Federal Security Director-Screening 
5767 W. Century Blvd., Suite 300 
Los Angeles, CA 90045 
(310) 242-2956
Jason.Pantages@dhs.gov

Federal Aviation Administration (FAA) Control Tower 
Sherry Avery, Air Traffic and Control Manager
245 World Way North
Los Angeles, CA 90045
(310) 342-4921
sherrv.avery@faa.gov

U.S. Customs and Border Protection 
Mitch Merriam, Area Port Director for Los Angeles 
11099 S. LaCienega Boulevard., #201 
Los Angeles, CA 90045-6115 
(310) 215·2618
mitch.merriam@dhs.gov

Scott Jackson, Assistant Port Director for Passenger Operation 
(310) 348-4642
scott.t.jackson@dhs.gov



Organization Contacts 

LAX Airport Airline Affairs Committee (AAAC) 
c/o AvAirPros 
Laurie Peters, Managing Director 
(310) 760-2205
l. peters@avairpros.com

LAXTEC Corporation (consortium of carriers utilizing the Tom Bradley International Terminal) 
Alan Ogawa, Interim Executive Director 
Tom Bradley Intl Terminal 
L.A. International Airport
380 World Way
Suite 5213A
Los Angeles, CA 90045
(310) 760-2202
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Los Angeles World Airports 

Customs Contact for Start up International Carriers 

The US Customs and Border Protection office that handles the request for new service ls: 

Port Director 
11 099 S. La Cienega Boulevard 
Los Angeles, CA 90045 
Attn: Landing Rights 

Port Director 

Private Aircraft Clearance

Phone: 310-215-2618 
Fax:    310-215-2013 

310-348-4635 

New entrants wlll be asked to fill out Customs form 3171 application-permit-special license­ 
unlading-landing-overtlme services. This form should be filled out completely and faxed to the 
Port Directors office Attn: Landing Rights and also faxed to the Landing Rights fax number. This 
form is available at www.CBP.gov under forms at the bottom of the page. 

In part, the form will be asking for information on bonding, advance notice for all terminals and 
concurrence when operating at Terminals 2,4,5,7 with airlines operating the customs area. 
Additional information wm be needed on Automated Manifest System (AMS), authorized food 
and waste handler, station manager point of contact and flight schedules. 

If there are any questions, airlines should contact the Landing Rights Office at one of the above 
numbers. 
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