Quiet Departure Program - Summary by Owner
Van Nuys Airport

VERHERSAIRESRL Period : June 2022
Owner/Operator Departures !Exceeding Total Southbound
Target Noise Level Jet Departures
JDR Management, LLC 2 4
Hangar 7 Aviation, LLC 1 3
Pacific Energy Company Limited 1 3
Presidential Aviation, Inc. 1 3
Sawyer Aviation, LLC 1 8
Silver Air 1 52
Clay Lacy Aviation 1 109
Jet Edge International 1 122
24/7 Service Corporation 0 1
3Foot Air, LLC 0 1
600 Aviation, LLC 0 1
650 Leasing, LLC 0 1
91 Management 0 1
910JK, LLC 0 1
A500 LLC 0 1
ADC Holdings, LLC 0 1
Aerius Management, LLC 0 1
Air Hamburg Luftverkehrs GmbH 0 1
Air Knight Holdings, LLC 0 1
Air Troxel, LLC 0 1
Airbrock Management and Charter Services 0 1
Aircraft Services, LLC 0 1
Airdine, LLC 0 1
AirMed International, LLC 0 1
Alante Air Charter, LLC 0 1
Allan Myers, LP 0 1
American Express Travel Related Services Co., Inc. 0 1
American Financial Group, Inc. 0 1
A-OK Jets, Inc. 0 1
A-Ron Resources, LLC 0 1
Avcon Jet AG 0 1
Aviation Advisor, Inc. 0 1
Aviation Resource Management, Inc. 0 1
Baker Aviation, LLC 0 1
BANK OF UTAH TRUSTEE 0 1
Baxter Healthcare Corporation 0 1
BBL Aviation, LLC 0 1
Belagrasco Aviation Il, LLC 0 1
BELL BANK 0 1
BellAir 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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Bev Vision, LLC 0 1
BH Aviation, Ltd. 0 1
Bluyonder Aviation, LLC 0 1
Boring Plane, LLC 0 1
Bravo Zulu G150, LLC 0 1
Bridger Leasing, LLC 0 1
Burgess Aircraft Management 0 1
C3 AIR LLC 0 1
Canadair 5305, LLC 0 1
Canyon Gate Flight Services 0 1
Canyon Partners, LLC 0 1
Cargo Solution Express, Inc. 0 1
Catalina Aerospace Corporation 0 1
CB SkyShare 0 1
Club Jet 0 1
CNAK Consulting, LLC 0 1
Concierge U, Ltd. 0 1
Corporate Air, LLC 0 1
Coulson Aircrane, Ltd. 0 1
CTP Holdings, Inc. 0 1
Curative, Inc. 0 1
Daito Giken, Inc. 0 1
Darco Flight, LLC 0 1
DD Global Direct, LLC 0 1
DEC LLC 0 1
Del Monte Aviation Monterey 0 1
Don Lee Farms Marketing 0 1
Double K 3, LLC 0 1
Drawe Aviation, LLC 0 1
Dre Vision Air, LLC 0 1
Dumont Aircraft Sales, LLC 0 1
Eagle Creek Aviation Services, Inc. 0 1
Earth Air, Inc. 0 1
EBTS, LLC 0 1
Elevate Jet, LLC 0 1
Elevon Aviation, LLC 0 1
Elite Flight Jets 0 1
Encore Aviation Holdings, LLC 0 1
Entertainment Operating Co., Inc 0 1
Erin Air, Inc. 0 1
Eurus Aviation 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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Executive Aircraft Services, Inc. 0 1
First Av Group, LLC 0 1
FlightAware 0 1
FLYING JOURNEY LLC 0 1
Fontainebleau Aviation 0 1
Fortress Aviation, LLC 0 1
FTV Aviation, LLC 0 1
G550 N711, LLC 0 1
Galilee 1 SPV, LLC 0 1
Georgetown Management, Inc. 0 1
Global Aviation Ltd. 0 1
Global Jet Leasing, LLC 0 1
Global Jet Luxembourg 0 1
Global Next Generation, LLC 0 1
GNLD International, LLC 0 1
Golden State Air Charter, LLC 0 1
GP Aviation Services, LLC 0 1
Greenair SRL 0 1
Grupo Pycsa, SA de CV 0 1
Gryphon Air 0 1
GS Brothers, Inc. 0 1
H Citation X, LLC 0 1
Hantz Air, LLC 0 1
Harbor Real Estate Group, LLC 0 1
Helidosa Aviation Group 0 1
Highlands Group, LLC 0 1
Houston Fly, Inc. 0 1
Hudson's Bay Company 0 1
Husker Aviation, LLC 0 1
HWEFLY, LLC 0 1
Integrated Flight Resources, Inc. 0 1
International Aviation Technical Services, Inc. 0 1
International Group, LLC 0 1
JAE Aviation, LLC 0 1
Jaya Air, LLC 0 1
Jet 1 Aviation, Inc. 0 1
Jet Evolution, LLC 0 1
Jet Story Sp. z.o.0. 0 1
jetAVIVA, LLC 0 1
Jetstart Club, LLC 0 1
JetWest Aviation 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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Jetz Aviation, Ltd. 0 1
Jim Falk Lexus of Beverly Hills 0 1
JMJMC Holdings, LLC 0 1
Justice Air, Inc. 0 1
KA Holding Group LLC 0 1
KaiserAir, Inc. 0 1
Kalitta Charters, LLC 0 1
KIEHNE ZANE 0 1
KMR Aviation, Inc. 0 1
Landmark Aviation 0 1
Langham Developments, LLC 0 1
Laurel Highlands Jet Center, Inc. 0 1
Lee Aerospace, Inc. 0 1
LeFlight Supreme, LLC 0 1
Lewis Resource Management, LLC 0 1
LFG Services Pty, Ltd. 0 1
Lucky Devil, LLC 0 1
MAC Equipment Leasing, LLC 0 1
Mach One Air Charters, Inc. 0 1
Magis Air, LLC 0 1
Maine Aviation Aircraft Charter, LLC 0 1
Malibu Consulting Corporation 0 1
Marotta Controls, Inc. 0 1
Marques Jaeger Equipment, Inc. 0 1
Matrix Management 0 1
MB Airways 0 1
MCA-ATS 0 1
MCG Aviation Limited 0 1
MD Flight, LLC 0 1
Mecum Auction, Inc. 0 1
Medimpact Holdings, Inc. 0 1
Med-Stop, Inc. 0 1
Meredith Operations Corporation 0 1
Merlone Geier Management, LLC 0 1
Michigan CAT Aviation, LLC 0 1
Moelis & Company Manager, LLC 0 1
Montana Associates, LLC 0 1
Monument Air Works 0 1
Moss, Jerome S. 0 1
Mozart Investments, Inc. 0 1
MS Hawker, LLC 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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MSP Recovery Aviation, LLC 0 1
Mueller Industries, Inc. 0 1
My Jet Saver, LLC 0 1
N36MU, LLC 0 1
N44ZF, LLC 0 1
N602SJ, LLC 0 1
N74XP, LLC 0 1
NANTWORKS LLC 0 1
Napa Jet Center 0 1
NB Airlines, LLC 0 1
NexGen Flight Solutions 0 1
NIKE INC 0 1
North Point Aviation, LLC 0 1
Northern Jet Management 0 1
Nutrawise Corporation 0 1
NW Miles Air, LLC 0 1
Office Seven Lounge 0 1
One Campus Drive Services, LLC 0 1
One Eleven Aero, LLC 0 1
ONEflight International 0 1
Orlando Plane Partners, LLC 0 1
Pacific Legacy, LLC 0 1
Paixao, LLC 0 1
Palo Alto Venture Fund Advisors, LLC 0 1
Panco Cosmetics Corp. 0 1
Pearcy, Stan 0 1
Peg Air, LLC 0 1
Phenix Jet International 0 1
Pilgrim Air, LLC 0 1
Pittco Aviation, Inc. 0 1
PM Aviation Trust 0 1
Poplar Glen, LLC 0 1
Potosina del Aire 0 1
PUMA North America, Inc. 0 1
QX Maritime, LLC 0 1
Radical Investments Limited 0 1
RB Aviation 1, LLC 0 1
Red Light Management 0 1
Red Wings, SA de CV 0 1
Regan Aviation, LLC 0 1
ResMed, Inc. 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.

Page 5 of 13 Noise Management August 09, 2022



Quiet Departure Program - Summary by Owner
Van Nuys Airport

VERHERSAIRESRL Period : June 2022
Owner/Operator Departures !Exceeding Total Southbound
Target Noise Level Jet Departures

Sage Air, LLC 0 1
Sage-Popovich, Inc. 0 1
SAI Flight Services, Inc. 0 1
Select Aero, Inc. 0 1
Servicios Integrales de Aviacion, SA 0 1
Sierra Tango Holdings LLC 0 1
Simmons Foods, Inc. 0 1
SIRIO SpA 0 1
Six Flying Geese IOM Limited 0 1
Sky Partners, Inc. 0 1
Skyfirst 0 1
Skyservice Business Aviation, Inc. 0 1
Skystallion, LLC 0 1
Skyways Charter, LLC 0 1
SLVR Air, LLC 0 1
SMS 111, LLC 0 1
SMTV Ontario, LLC 0 1
SOL Partners, LLC 0 1
Solaris Redevelopment Corporation 0 1
Southwest Associates, LLC 0 1
Speedbird, LLC 0 1
Steamboat Transportation, LLC 0 1
Steelman Aviation, Inc. 0 1
STRYKER CORP 0 1
Sweatmore Air lll, LLC 0 1
Terrapin Aircraft, LLC 0 1
Teton Air, LLC 0 1
TFK Aviation 0 1
The Dilweg Companies, LLC 0 1
The Hera Group, LLC 0 1
Tierra Dulce, LLC 0 1
Trident Aviation Services, LLC 0 1
TS Aviation, LLC 0 1
Under Par, LLC 0 1
V1VR, LLC 0 1
Valley Jet Il, LLC 0 1
Ventura Air Services, Inc. 0 1
Vikki & Jim Stewart Family Trust 0 1
Volkswagen Funfte Leasing Objekt GmbH 0 1
Wachtel Missry LLP 0 1
Wanderlust Leasing Il, LLC 0 1

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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West Coast Aviation Services, LLC
West Coast Charters, Inc.
When and Where, Inc

White Cloud Charter, Inc.
Whitefish Investment Partners, LLC
Wildwood Yonder, LLC
Windstar Aviation, Inc.

World Class Jet

Worldwide Option, LLC
WSPSL, LLC

York Aviation, Inc.

186M, LLC

80701 Holding Trust

921BE, LLC

Aeromedevac, Inc.

Air 7, LLC

Air One, Inc.

AirSprint, Inc.

Alerion Aviation

ALF Holdings, LLC

Alpha Flying, Inc.

ALTC, LLC

Armo Aviation, LLC

Aryan Radha Air, LLC

AWMT Capital, LLC

Beacon Aviation Management, LLC
Berg Florida Capital, LLC
Biglari Holdings, Inc.

Blue Airways, Inc.

Blue Horizon Holdings LLC
Bluebird Owner, LLC

Cappy Leasing, LLC

Caruso Development Co., LLC
CAS Transportation, LLC
CE525B, LLC

Century Aviation, Inc.

CH Management Services, LLC
Chartright Air, Inc.

Chatfield Air Ambulance, Inc.
Chicago Jet Group, LLC

CKE Associates, LLC
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The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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Closest to the Hold Productions 0 2
Continental Private Jets, LLC 0 2
Copizza, S De Rl De CV 0 2
CSM Aviation 0 2
CWD Jr. Exploration, Inc. 0 2
DCCO Aviation Il, LLC 0 2
Demeter Harvest Corp. 0 2
Duke Energy Corporation 0 2
E & J Logistics, LLC 0 2
Elite Air, Inc. 0 2
Fair Wind Air Charter 0 2
Fast Forward Aviation, LLC 0 2
Fleet One, LLC 0 2
Forever Fame Stables, LLC 0 2
Giostyle 0 2
Global Flight, Inc. 0 2
Golden Eagle Aviation Holdings Limited 0 2
Great River Aviation, LLC 0 2
Hagadone Aviation, LLC 0 2
Hanwha Chemical Co. 0 2
HGA, LLC 0 2
InterActiveCorp 0 2
Irongate Air, LLC 0 2
J Jets, Inc. 0 2
Jet Aviation 0 2
Jet It, LLC 0 2
Jet Methods 0 2
JHB Aviation, LLC 0 2
KACALP Flight Operations 0 2
Kahoots, Inc. 0 2
KW770, LLC 0 2
Lancaster Travel and Leisure, Inc. 0 2
Lewis Aeronautical, LLC 0 2
Lion Sky Aviation, LLC 0 2
LOREN COOK COMPANY 0 2
Lyddon Aero Center, Inc. 0 2
M & N Aviation 0 2
Meeks, Leonard 0 2
Merle Norman Cosmetics, Inc. 0 2
MFG Aviation Il Limited 0 2
Michigan Appearances, LLC 0 2

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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Mike Lima, LLC 0 2
Mike Post Productions, Inc. 0 2
Million Air - Dallas 0 2
Morningstar Partners, Ltd. 0 2
N550GP, LLC 0 2
Ninja Consulting, LLC 0 2
NizJet450, LLC 0 2
North Dallas Aviation, Inc. 0 2
Oliver, Roy T. 0 2
Onni Airways Ltd. 0 2
Pacific Jet Aviation, LLC 0 2
Pfizer Aviation 0 2
Pilgrim Enterprises, Inc. 0 2
Pinnacle Aviation, Inc. 0 2
Platinum Equity, LLC 0 2
PMC Global, Inc. 0 2
Portland Jets 0 2
Priester Aviation, LLC 0 2
RESC Investments Ill, LLC 0 2
Restoration Hardware 0 2
RP Goals, LLC 0 2
SC Aviation, Inc. 0 2
Scott Erickson Aviation 0 2
Scott, D. Gregory 0 2
SFG Equipment Leasing Corporation | 0 2
Sierra West Airlines, Inc. 0 2
SMGM Holdings Pte. Ltd. 0 2
Southwest Aircraft Charter, LC 0 2
SpiritJets, LLC 0 2
Summit Aviation, Inc. 0 2
Super Convenient Aviation 0 2
Tailwind Air, LLC 0 2
Tango Air, Inc. 0 2
Taughannock Aviation Corporation 0 2
TFT Aviation 0 2
THRESHOLD VENTURES INC 0 2
TP Aviation, LLC 0 2
Traffic Management, Inc. 0 2
TS72 Management, LLC 0 2
Vela Flight, LLC 0 2
Volato, Inc. 0 2

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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Western Avionics, Inc. 0 2
Williamette Flight Management, LLC 0 2
Winbrook LLC 0 2
Woodhill Aviation 0 2
1st Avenue Gulf 550, LLC 0 3
AbbVie US, LLC 0 3
Abel Air, Inc. 0 3
Aircraft Solutions, LLC 0 3
Alan Aviation, LLC 0 3
Asia Corporate Jet Pte. Ltd. 0 3
C C Industries, Inc. 0 3
Cactus Jack Airlines, LLC 0 3
Columbia Jet Center, Inc. 0 3
Critical Air Response Enterprises, LLC 0 3
Cutter Flight Management, Inc. 0 3
Cypress Cove Air, LLC 0 3
Elevated Jets 0 3
Execuflight, Inc. 0 3
Falcon MSN 177, LLC 0 3
GoodJet 0 3
International Jet Aviation Services, Inc. 0 3
Jet Aviation Business Jets AG 0 3
Jet Center of Dallas 0 3
Jet Set Aircraft, Inc. 0 3
Keystone Aviation, LLC 0 3
Lisha Investments, LLC 0 3
Lyon Aviation, Inc. 0 3
Mayim Rabim, LLC 0 3
Midland Financial Company 0 3
Moser Aviation, LLC 0 3
Nicholas Air 0 3
Northeastern Aviation Corporation 0 3
Oakmont Corporation 0 3
Popping Up Everywhere, LLC 0 3
Qatar Executive 0 3
Rockcreek Aviation, Inc. 0 3
Sands Aviation, LLC 0 3
SN 1237, LLC 0 3
The Clermont Group 0 3
The Heavener Company Holdings, LLC 0 3
True Aviation Charter Services, LLC 0 3

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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Walmart, Inc.

477 Aviation, LLC

601 Holdings, LLC

AC Aviation Services, LLC
Air Lease Corporation
Alpha Sierra Aviation, LLC
Avcenter, Inc.

Bopper Airways, LLC
Crush72, Inc.

Desert Jet, LLC

Discovery Jets

Dumont Jets

Flight Level Aviation, LLC
Friedkin Aviation, Inc.
FVK Aviation, LLC
Gulfstream Aerospace Corp
JetsPlus

Journey Aviation, LLC
MJTI, LLC

Polar Bear Express, LLC
Recital, LLC

SN 142, LLC

Sunrise Communities, Inc.
Televantos Holdings, LLC
The Boeing Company
Transair Leasing, Inc.
Unrestricted Climb, LLC
AB Jets

Advanced Air, LLC

BOD Aviation, LLC
Century Jets

Empyreal Jet, LLC
Executive Fliteways, Inc.
Four Corners Aviation
Leartsiva Aviation N171JH, LLC
MGM Resorts International
Premier Air Charter, LLC
Prestige Air Group, LLC
Private Jets, Inc.

The Wing Trust

Trijet Aviation Management, LLC
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The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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von Goetz, Christopher T.
Williams Communities, LLC
Caesars Entertainment Operating Co., Inc
Charter Airlines, LLC
Flightworks, Inc.

Fly Escapes Corp.

GBBC Flight, LLC

Green Chair Productions, Inc.
Jimmy Jets, Inc.

Kylie Jenner, Inc.

Limitless Aviation, Inc.
Rennia Aviation, LLC

TIPAC 999, LLC

UNKNOWN

VistalJet Limited

Cove Aviation Partners, LLC
CTP Aviation, LLC

Diamond Aviation, Corp.
ForeFlight, LLC

Karsh, Bruce A.

NMH Aviation, Inc.

Tito, Dennis A.

ATI Jet, Inc.

Blue Spruce Capital Corp.
CapJet Inc.

Contour Aviation

Mira Vista Aviation

Jet Linx Aviation, LLC

MC Group
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Tutor-Saliba Corporation 9
Pacific Coast Jet, LLC 10
PAM JETS 10
Talon Air 10
Wheels Up Private Jets, LLC 10
ACl Jet 1
JW Mountain, LLC 11
Las Vegas Jet, LLC 1
Latitude 33 Aviation, LLC 11
Unknown 11
OKVS, LLC 12
Seven Bar Aviation, LLC 12

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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Golden State Jet, LLC 0 13
Nxt Jet, Inc. 0 13
Planet Nine Private Air, LLC 0 13
Thrive Aviation 0 13
Wonderful Citrus Aviation 0 14
Paragon Airways 0 15
Starjet, Inc. 0 15
Exclusive Jets, LLC 0 16
Mountain Aviation 0 17
Regency Air, LLC 0 17
Gama Aviation 0 18
Leonard Green & Partners, LP 0 20
Craft Charter, LLC 0 23
Verijet, Inc. 0 25
XCEL Jet Management, Inc. 0 25
Executive Jet Management, Inc. 0 26
Pegasus Elite Aviation 0 27
Sun Air Jets, LLC 0 27
Aero Air, LLC 0 30
Cirrus Aviation Services 0 32
Jet Aviation Flight Services, Inc. 0 32
Trans-Exec Air Service, Inc. 0 33
Aero Technologies, Inc. 0 36
Worldwide Jet Charter, Inc. 0 36
Prime Jet, LLC 0 37
Solairus Aviation 0 43
XOJET Aviation, LLC 0 43
Dreamline Aviation, LLC 0 51
STA Jets 0 55
Chrysler Aviation, Inc. 0 72
Flexjet 0 145
NetJets 0 409
GRAND TOTAL: 9 2,786

0.32%

The Van Nuys Airport Fly Friendly - Quiet Departure Program asks that operators of jet aircraft use manufacturer's or NBAA quiet departure
procedures to reduce departure noise. This voluntary program sets target noise levels for each aircraft type. Limiting departure noise to the target
level may be impossible under some circumstances. Therefore, an item in the list above showing departures exceeding the target noise level does
not necessarily indicate a lack of compliance with the program.
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