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	Volunteer LAX PAX Assistance Program ‘17
Tuesday, November 21

Wednesday, November 22
Monday, November 27
Thursday, December 21
 Friday, December 22



This year, be part of creating a first-class travel experience during the busy holiday season and join the Team of LAXceptional Courtesy (TLC) to spread cheer and provide much needed support to our guests. This holiday season is expected to be the busiest yet, so your help is essential in assisting guests on their journey. 

Your help will be needed to assist guests as you roam the terminals or to provide cheer and pass out giveaways from stationary courtesy tables in select terminals.

Holiday TLC shifts are on Tuesday, November 21; Wednesday, November 22; Monday, November 27; and Thursday, December 21 and Friday, December 22. Two-hour shifts are available starting at 7 a.m. and concluding at 3 p.m. 
Please remember that your supervisor must approve your time when volunteering within your regular work schedule. Any shifts outside of your normal schedule cannot be performed on overtime.

SIGN-UPS:

Please fill out the volunteer application form  and submit to Pier Ali at pali@lawa.org by Tuesday, November 8th. 

TRAINING:
A group training session for both the November and December programs will be held on Tuesday, November 15, from 1 p.m. to 2 p.m., in the Admin East Board Room. This will be the only live training session held.  However the PowerPoint from the training will be available online and a brief training session will be held prior to your shift if you are unable to attend this session.
Training is not mandatory, but recommended for first time participants.   

GIVEAWAYS:
All who participate will receive a special commemorative gift and will be entered into a daily raffle for a chance to win assorted prizes.
TELL A FRIEND!

We encourage you to grab a buddy and sign up together to work as a team to assist our guests to provide them with an improved guest experience as they travel through LAX.  Make it a fun experience!
LAWA is not liable for the payment of workers’ compensation benefits for any injury which arises out of an employee’s voluntary participation in any off-duty recreational, social, athletic, charitable or fundraising activity which is not part of the employee’s work-related duties.
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	Volunteer LAX PAX Assistance Program ‘17
Tuesday, November 21

Wednesday, November 22
Monday, November 27

Thursday, December 21

 Friday, December 22



Please return this form to pali@lawa.org, by Tuesday, November 14.
Name

________________________________________________________________
Division

________________________________________________________________
Cell Phone 
________________________________________________________________
I would like to volunteer for the LAX PAX Assistance Program on the following days:

	DATE/TIME
	TUE 11/21
	WED 11/22
	MON 11/27
	THU12/21
	FRI 12/22

	7AM-9AM
	
	
	
	
	

	9AM-11AM
	
	
	
	
	

	11AM-1PM
	
	
	
	
	

	1PM-3PM
	
	
	
	
	


Please assign me to a shift with my colleagues:   

_____________________________________________________________________________

Names

 
I understand my participation is voluntary and that the two-hour timeframe must fall within my regular work schedule and may not be done on any overtime.  
My regular work shift is ___ a.m. to ___ p.m. My supervisor has approved my participation in this volunteer program, as well as my participation in the training session on November 15.
	Dated: ________________  


	____________________________________________

Employee Name & Signature




I acknowledge that the above employee has been approved to participate in LAWA’s volunteer passenger assistance program during his or her regularly scheduled work hours and that he/she will also be participating in training.  
	Dated: ________________  


	____________________________________________

Supervisor’s Signature


LAWA is not liable for the payment of workers’ compensation benefits for any injury which arises out of an employee’s voluntary participation in any off-duty recreational, social, athletic, charitable or fundraising activity which is not part of the employee’s work-related duties.
[image: image1]