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                    GUEST EXPERIENCE PARTNERS COUNCIL 
                    Meeting Minutes – May 8, 2019 

 

 Construction Update – John Gruendl – Coordination and Logistics Management (CALM) 

 
John Gruendl provided an overview of LAX construction to set the stage for the new environment at LAX. The overview 
included the LAX Development Program; Terminals update; Roadway update; and a LAMP update.   
 
The first major impact will be the demolition of the pedestrian bridge that connects Parking Structure 6 with Terminal 6 in 
the early morning hours of May 16 and 17.   
 
Other milestones include: 
 
2019 
+ Interim Ground Access, TBIT/5.5 Core, 4.5 Core, APM, ITF West, ConRAC, Continental GO Demo, Airport Police Facility 
+ Delta Hangar, Interim  Ground Access 
 
2020 
+ Taxiway P, Secured Access Post, Runway 7R-25L, RSX, Maintenance Facility 
+ MSC, Taxiway P 
 
2021 
+ T6 Alaska, T4/5 American Program 
+ T1.5, Argo Drain Sub-basin, Airport Police Facility, Runway 7R-25L, ITF West 
 
2022 
+ T3 Connector 
+ TBIT/5.5 Core, American 4.5 Core 
 
2023  
+ APM, ConRAC 
 
Details of all the construction are included in a PowerPoint on the Tenant 411 at: 
https://www.lawa.org/-/media/lawa-web/tenants411/guest-experience/files/partners-council-meetings/2019/may/lawa-
council-meeting-handouts.ashx?la=en&hash=D265B74788853106FFE3012E4B8360ED857E0331 
 
Employee Portraits Project – Barbara Yamamoto, Chief Experience Officer 

Barbara reminded the Council that the deadline to nominate employees for the portrait project is June 2.  The project will 
feature the work of Los Angeles-based artist Eileen Cowin who is working with the LAX Art Program and the Los Angeles 
Department of Cultural Affairs to create a site-specific installation of photographic portraits of employees who work at 
LAX. Eileen's installation will be on view for six months starting in March 2020 in the Terminal 7-8 Departures Hallway 
Connector. 

1st Quarter Awards Celebration 

https://www.lawa.org/-/media/lawa-web/tenants411/guest-experience/files/partners-council-meetings/2019/may/lawa-council-meeting-handouts.ashx?la=en&hash=D265B74788853106FFE3012E4B8360ED857E0331
https://www.lawa.org/-/media/lawa-web/tenants411/guest-experience/files/partners-council-meetings/2019/may/lawa-council-meeting-handouts.ashx?la=en&hash=D265B74788853106FFE3012E4B8360ED857E0331
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                    GUEST EXPERIENCE PARTNERS COUNCIL 
                    Meeting Minutes – May 8, 2019 

 

 
 
The meeting was adjourned for the 1st Quarter Awards Celebration.   
 

Administrative 

 
To access ASQ scores and Partners Council agendas, minutes and handouts, please visit this new Tenant 411 online 
location: https://www.lawa.org/en/lawa-tenants-411/guest-experience.  Scroll to either “Survey Results” or “Partners 
Council”; Password: LAX4u 
 
Please be sure to share minutes, handouts and information with your employees and colleagues.  We depend on our 
Partners Council members to communicate and champion the guest experience airport-wide. 

 
Next Meeting: 
Monday, June 3, 2019 
2:30 to 3:30 p.m. 
LA Next Conference Room 

 
 

https://www.lawa.org/en/lawa-tenants-411/guest-experience

