
TERMINALS 4 & 5 GUEST EXPERIENCE 
ACTION PLAN:  OCTOBER 23, 2017 
REVIEW & WALK THROUGH
Updated November 10, 2017



ACTION PLAN: WAYFINDING & TECHNOLOGY 



ACTION PLAN: CLEANLINESS & AMENITIES



NEW WAYFINDING:  TERMINAL 5 LOBBY

No signage indicating restrooms 
are behind the wall nor which 
direction which airline counters 
are located

New signage



NEW WAYFINDING:  TERMINAL 5 LOBBY

Limited information

More specific information



NEW WAYFINDING:  TERMINAL 4 TUNNEL

Wayfinding direction is too small

Wayfinding direction is visible



NEW WAYFINDING:  TERMINAL 4 TUNNEL

Information is too limited

Guest is informed
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