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LAX Traveler Services 
 
Los Angeles World Airports Recognizes LAX’s “N.I.C.E.” Winners of the Year 
LAWA recognized 14 N.I.C.E. employees who provided excellent customer 
service in 2010 to travelers.  For more information, click 
http://www.lawa.org/newsContent.aspx?ID=1405  
 
Frommer’s Travel Guides Names The Encounter Among Top 10 Airport 
Restaurants and Oneworld and ReLAX Among Top 10 Airport Lounges 
The Encounter in the landmark Theme Building at LAX was named by Frommer’s 
travel guide as one of the Top 10 Airport Restaurants in the U.S. due to its 
unique outer-space theme that’s simultaneously hip and kid-friendly.  Oneworld 
and reLAX lounges in the Tom Bradley International Airport were also named by 
Frommer’s as Top 10 Airport Lounges.  For more information, click 
http://travel.usatoday.com/flights/2011-03-01-businesstravel01_ST_N.htm or 
http://www.frommers.com/articles/7156.html 

 
Air Service News 
 

 
Turkish Airlines Begins Nonstop Service to Istanbul 
Turkish Airlines now operates nonstop service from LAX to Istanbul, the only 
nonstop service between the U.S. West Coast and Turkey.  Four flights per week 
are offered to Ataturk Airport.  For more information, click 
http://www.lawa.org/newsContent.aspx?ID=1404  
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United Express Begins Nonstop Service to St. George, Utah 
A United Express flight operated by SkyWest Airlines now operates with nonstop 
service between LAX and the new St. George Municipal Airport (SGU) in 
Southern Utah.  For more information, click 
http://www.theskichannel.com/news/skinews/20110317/Sky-West-operates-new-
flight-from-LAX-to-southern-Utah  
 
New Nonstop LAX to Istanbul Service Awarded “Route of the Week”  
Los Angeles World Airports, Tepe Akfen TAV Airports, and Turkish Airlines were 
awarded the Enterprise Award for Route of the Week from Airline Network News 
and Analysis (www.anna.aero) for the airline’s new nonstop service between LAX 
and Istanbul (IST).  For more information, click 
http://www.lawa.org/newsContent.aspx?ID=1408  

 
Iberia Inaugurates Only West Coast Nonstop Service to Spain on March 28  
Iberia will inaugurate the only nonstop U.S. West Coast service from LAX to 
Madrid on March 28.  Flights will operate three times a week using Airbus A340 
aircraft with 260 seats.  For more information, click http://www.travelio.net/iberia-
unveils-its-new-2011-destinations-at-fitur.html  
 
Spirit Airlines Launches Nonstop Service to Chicago O’Hare International Airport 
(ORD) on April 1 
Spirit Airlines will launch nonstop service between LAX and ORD on April 1. For 
more information, click http://www.seatmaestro.com/blog/non-stop-flights-los-
angeles-with-spirit-airlines/  
 
American Airlines Begins Service to Shanghai, China (PVG) on April 5 
To celebrate the launch of its new service between LAX and Shanghai Pudong 
International Airport (PVG), American Airlines is offering low introductory fares 
and American Airlines AAdvantage® bonus miles to customers flying the new 
route.  For more information, click http://www.prnewswire.com/news-
releases/american-airlines-offers-low-introductory-fares-and-up-to-triple-
aadvantage-miles-on-new-los-angeles---shanghai-service-118175559.html  
 
American Airlines Begins American Eagle Service to New Destinations on April 5 
American Airlines will launch American Eagle service to Albuquerque, NM, Boise, 
ID, El Paso, TX, Houston, TX, Oklahoma City, OK, Phoenix, AZ, Salt Lake City, 
UT, Sacramento, CA and Tucson, AZ on April 5.  For more information, click 
http://www.aa.com/i18n/aboutUs/newServiceRoutes.jsp?anchorLocation=DirectU
RL&title=newservice  
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