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LAX Traveler Services   
 

Automated Passport Control (APC) Kiosks Now Available in New Tom Bradley 
International Terminal (TBIT) 
Forty Automated Passport Control (APC) kiosks have been installed in the 
Customs Arrival Hall of New Tom Bradley International Terminal (TBIT). U.S. and 
Canadian citizens, and travelers from 38 Visa Waiver Countries may use the new 
machines. For more information, click 
http://www.lawa.org/newsContent.aspx?ID=1914 
 
Delta Airlines Installs 10 Automated Passport Control (APC) Kiosks 
Delta Airlines installed 10 Automated Passport Control (APC) kiosks in Terminal 
5 to expedite the entry process for U.S. and Canadian citizens, and travelers 
from 38 Visa Waiver Countries. For more information, click 
http://www.forbes.com/sites/tedreed/2014/08/24/at-lax-delta-has-10-passport-
kiosks-american-and-united-have-none/ 

 
Southwest Airlines to Remodel Terminal 1 
Southwest Airlines will modernize and expand Terminal 1 to feature a 12-lane 
security screening checkpoint, new dining and retail options, and relocation of 
terminal entrances. Construction is expected to be completed in 2018. For more 
information, click http://www.lawa.org/newsContent.aspx?ID=1912 
 
LAX FlyAway® Bus Service Launches in Hollywood 
LAX FlyAway® bus now offers service from Hollywood. Fare is $8 one-way. For 
more information, click http://www.lawa.org/welcome_lax.aspx?id=10493 
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Air Service News 
  

US Airways Replaces American Airlines on LAX-Raleigh Service November 6 
US Airways will take over service between LAX and Raleigh, NC from American 
Airlines November 6. The route will operate six times per week onboard Airbus 
A319 aircraft. For more information, click 
http://www.routesonline.com/news/29/breaking-news/244205/us-airways-
replaces-american-los-angeles-ndash-raleigh-service-from-nov-2014/ 

 
Qantas Announces LAX Winter Service Adjustments 
Qantas will make adjustments on LAX flights this winter. Service to Melbourne, 
Australia will increase to 10 weekly flights starting December 17. Airbus A380 
service to Sydney, Australia will shift to afternoon hours beginning February 15, 
2015. For more information, click http://airlineroute.net/2014/08/27/qf-lax-jan15/ 
 
Japan Airlines Adds Daily Service to Osaka, Japan March 20 
Japan Airlines will add daily service to Osaka, Japan (Kansai Airport) March 20 
on board Boeing 787-8 Dreamliner. For more information, click 
http://centreforaviation.com/analysis/japan-airlines-to-re-open-osaka-los-angeles-
consider-new-york-sao-paulo-cut-during-restructuring-186589 

 
Air New Zealand Ramps Up Summer Flight Schedule to Los Angeles 
Air New Zealand will add a third daily flight between LAX and Auckland, New 
Zealand from April-October 2015. Flights will depart from Auckland earlier than 
usual to allow same day connecting options for passengers traveling to the 
Midwest and East Coast. For more information, click 
http://www.airnewzealand.co.nz/press-release-2014-air-new-zealand-adds-more-
flights-to-its-north-american-routes 
 
Norwegian Air Increases Spring 2015 Flight Operations 
Norwegian Airlines announced plans to increase flights to Oslo, Norway (twice 
weekly) beginning April 1 and London-Gatwick (six times weekly) on May 4. For 
more information, click 
http://www.businesstraveller.com/news/100814/norwegian-to-double-gatwick-
services-to-jfk-and 
 
Delta Airlines Plans LAX-San Antonio Service April 7 
Delta Airlines will introduce twice daily service to San Antonio, Texas starting 
April 7, 2015 using Embraer E175 aircraft. For more information, click  
http://news.delta.com/index.php?s=20295&item=124586 
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