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LAX Traveler Services 
• Economy Parking Lot B Permanently Closed as of January 7, 2010 
• LAWA Launches Audio Tour Phone Line for Terminal Art Exhibits  
 
Air Service News 
• Continental, Delta, and United Airlines Increase Baggage Fees 
•  Air New Zealand is Named Airline of the Year for 2010 by Air Transport World Magazine 
 
LAX Traveler Services 

 
Economy Parking Lot B Permanently Closed as of January 7, 2010 
Economy Parking Lot B is permanently closed as of January 7, 2010.  Public 
parking continues to be available in Economy Parking Lot C.  For more 
information, click http://www.lawa.aero/welcome_LAX.aspx?id=58  
 

 
       LAWA Launches Audio Tour Phone Line for Terminal Art Exhibits   

Los Angeles World Airports (LAWA) launched an audio tour phone line for art 
exhibits in the terminals to enhance passengers’ viewing experience of art at LAX.  
Passengers can listen to commentary by curators and artists from their mobile 
phones by dialing the number found on exhibit areas.  For more information, click 
http://insidelawa/mainNews.aspx?id=5530   

 
Air Service News 

 
Continental, Delta, and United Airlines Increase Baggage Fees    
Continental, Delta, and United Airlines increased their baggage fees for first and 
second pieces of luggage on domestic flights effective this month.  For more 
information, click http://articles.latimes.com/2010/jan/16/business/la-fi-travel-
briefcase16-2010jan16     
 
Air New Zealand is Named Airline of the Year for 2010 by Air Transport World 

 Magazine 
Air Transport World magazine named Air New Zealand Airline of the Year for 2010 

 for its “commitment to safety and operational excellence” as demonstrated through 
 its use of Performance Based Navigation cockpit technology in weather and terrain 
 challenged destinations, as well as for its customer service.  For more information, 
 click http://www.tradingmarkets.com/news/stock-alert/pton_air-transport-magazine-
   names-air-new-zealand-as-airline-of-the-year-2010-703903.html  
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