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CBP HOURS AT LAX TERMINALS 

 
Beginning May 15, 2016, U.S. Customs & Border Protection’s (CBP) will implement 
modified/reduced work hours at LAX Terminals.  This new schedule is expected to extend 
through summer 2016. CBP’s new hours of operation are as follows: 
 

 TBIT (Terminal B):   6:00 a.m. – midnight (no change) 

 Terminal 2:  11:00 a.m. – 9:00 p.m. 

 Terminal 5:    9:00 a.m. – 7:00 p.m. 

 Terminal 6/7:  11:00 a.m. – 7:00 p.m. 
 
The reduced hours will result in arriving passengers on some international flights being bussed 
from their arriving Terminal, to the Tom Bradley International Terminal (TBIT) for immigration 
and custom clearance.  The bussing operations are likely to result in delays for those 
passengers as they exit from the airport or connect to other flights.  An estimated 18 flights per 
day and 3,000 passengers who arrive at Terminal 2, Terminal 5, and Terminal 6/7 will be 
impacted.   
 
Stakeholders are strongly encouraged to take note of the modified/reduced CBP hours and 
verify the arrival Terminal of international flights, scheduled outside of the above CBP hours. In 
an effort to be transparent, Los Angeles World Airports (LAWA) Media and Public Relations 
Division will be communicating the revised CBP work hours to the media and the public through 
a news release, use of its Social Media platforms and will provide the information to LAX 
Community Relations for distribution.  Airport stakeholders are requested to remain aware of the 
new CBP hours, anticipate customer and operational impacts, and ensure the revised CBP work 
hours are communicated to all concerned.  
 
For questions or comments regarding this advisory please contact Terminal Landside Manager, 
Viji Prasad at vprasad@lawa.org. 
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